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AN
EBEPECT

TenebGa4yeHHA Ta iHTepHET I[npeKTOp B.B. HapamyK

PEIJTAMEHT

3MicT

[IpeamOya.

BusnaueHHs TEpMiHiB, 110 BXUBAIOTHCA B Permamenti.

1. 3aranpHa xapakrepuctuka TenexoMmyHikariiinux nociayr Kommnanii.

2. YMOBHM HafaHHS Ta OTpUMaHHS TeIeKOMYyHIKAIIifHUX MOCIYT.

3. Texniunuii onuc TenekoMyHIKaIIHHUX MOCIYT.

4. Tlopsmok o6miky TenekoMyHIKaliiHUX MOCIYT Ta CHHCAaHHS KOMTiB 3 OOJIIKOBOTO paxyHKyY
AOoHeHTa.

5. Tlopsimok 3amoBinieHHs TenekoMyHIKaliiHIX TOCIYT.

6. Ilopsnok yknaaeHHs JloroBopy npo HafgaHHs TeIEKOMYHIKAIIHUX OCIIYT.

7. YMOBH Ta MOPSAIOK 3MiH B OTpHUMaHHI TeleKoMyHIKaIliifHAX MOCIYT.

8. YMoBH, NOPAIOK Ta CTPOKHM NMPUNHMHEHHS Ta/abo npusynuHeHHs HagaHHsa [locmyr/Ilocmyru
(oxkpemux ii BHJIIB) Ta BIIHOBJICHHS 1X HAJaHHS. YMOBH Ta OPSAIOK po3ipBaHHs JloroBopy.

9. 3mina Micus nananus [locnyr/ITocnyru.

10. I[opsmok po3paxyHKiB 3a TenekomMyHiKalilHI TOCITYTH.

11. Po3rnsz 3asB Ta ckapr AGOHEHTIB.

12. [opsaok i ctpoku iHGopMyBaHHS AOOHEHTIB.

13. Ilepenaua mpaB i 000B’s13KiB 3a JIoroBopoM TpeTiM ocodam.

14. TIpaBa i 060B’s13ku AGoHeHTa Ta KomrtaHii.

15. BignosinaneHicTh AGoHeHTa Ta KoMmmanii.

16. Iami ymoBH.

IIpeamoOyna

Januii PernameHT BH3HAuYa€ MOPSJIOK HAJaHHS Ta OTPUMAaHHS TeJIeKOMYHIKAIliHHUX IMOCIYT,
pEeryiItoe BITHOCMHU MiK ToOBapuCTBOM 3 OOMEXKEHOIO0 BimmoBigambHiCTIO «TenepamiokomMmaHis
«EBEPECT» (mamani — «Kommanisi») 1 crnoxuBadamu TeleKOMYHIKAIliWHUX MOCTYyr (Hajgam —
«AOOHEHTHY).

YiTke TOTpUMaHHS Ta BUKOHAHHS YMOB IbOTO PeriiameHty € o0OB's3K0BUM siK Juisi KomrmaHii,
Tak 1 Ay AGOHEHTiB. YMOBHU 1BOro PerinaMeHTy MOmmMproroThes Ha BCiX AOOHEHTIB — IOPHINYHUX
oci6 Ta izuunux ocid-nignpuemiie Kommanii.

[ligmucaBmm JoroBip mMpo HagaHHS TENEKOMYHIKAiMHUX MOCITyr, AOOHEHT IMOTOIKYEThCS 3
MOBHMM Ta OE3YMOBHUM TIPUHHATTAM AOOHEHTOM YyCiX 0€3 BUKIIOUCHHS IOJ0XKEHb I[OTO
Pernamenty, [loroBopy, Tapudnuux makeri, [Ipelickypanty, Ilepeniky Tenepamionmporpam Ta BCiX
HIIIUX JOKYMEHTIB, 1110 CTAHOBJISITH HEBIJI'€MHY YacTHHY JloroBopy.

YmoBu 1pOr0 PermamenTy BH3HauaroThcs KommaHi€ro caMOCTIHHO y BiIMOBIIHOCTI Ta Ha
BUKOHAHHSI BUMOT YMHHOT'O 3aKOHO/IaBCTBa Y KpaiHU. YMOBHU I[bOT0 PernamenTy MoxyTh OyTH 3MiHEH1
Kommnaniero 3 000B’S3KOBHM TMOBioMIIeHHSIM Tipo 1ie AOoneHTiB Ha OdiniiiHomy caiiTi Ta B
[ndpopmaniiinux nentpax. ¥ pasi Hesrogu AOGOHEHTa 31 3MiHaAMH, BHECEHUMHU 10 PerinameHty, Takuii
AOoHeHT Mae mpaBo posipBatu [loroBip 3 JOTPUMAaHHSM MPOLEAYPH, BCTAHOBJICHOI B IIOMY
PernamenTi, npoTsirom 7 (cemu) KaJeHAapHUX THIB 3 MOMEHTY, KOJIM BiH J13HABCA UM MaB MOXKIIUBICTb
Ti3HATUCS PO 3MiHU, BHeceHI 1o 1poro Permamenty. He posipBanns A6GoHeHTOM JloroBopy y



BKAa3aHWW CTPOK Ta NpONOBXeHHS KopuctyBaHHS [lociayramu/Ilociayroro cBiquuTh TpO 3roay
AOGOHEHTa 3 BHECEHUMH 10 1Iboro PeriiaMeHTy 3MiHaMH.

Komrmanis BnpaBi B OJHOCTOPOHHBOMY IOPSJIKY 3MIHIOBaTH YMOBHU Iboro Permamenty. [lpwm
BHECEHHI 3MiH 10 1boro Permamenty, Kommanis posmillye MOBIAOMJIEHHS MPO Taki 3MiHU Ha
OdiniitHomy caifTi He mi3HimE HDK 3a 7 (CiM) KaJeHAAPHUX OHIB 10 BCTYIYy 3MiH B CHILY, OKpiM
BUIAJKIB, AJIs sIKUX PermamMeHTOM BCTaHOBIEHUH IHIINI CTPOK Ta/abo MOPSAIOK MOBITOMIIEHHS MPO
BHECEHHS 3MiH, a TaKOXX BUNAJKIB, Y skuX KommaHis He 3000B’s3aHa NoBiIOMIISITH AOOHEHTa PO
BHeceHHs 3MiH. [IponoBxkenHs Bukopuctanusa [lociyr/Ilocnyru Komnanii AGOHEHTOM MiCHsl TaKOTO
MOBIIOMJICHHSI BBaXXa€Thbcs 3ronor0 AOoHeHTa 31 3MiHamu Permamenty. Ilpm mpomy Kommanis
rapaHTye Ta HIATBEpUKYeE, 1m0 po3MimeHa Ha OQimiiiHOMy cailTi MOTOYHA pelakilis TEKCTY IbOTro
PernamenTy € ynHHOIO.

VY pasi, SKIIO YHHHUM 3aKOHOJIABCTBOM YKpaiHM BCTAHOBIJIGHO IOJIOKEHHS YU HOPMH, SIKi
cymnepedarb yMOBaM IbOTro PerimaMeHTy, mepeBary npu 3acTOCyBaHHI MAaTUMYTh TIOJIOKEHHS Y1 HOPMHU
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

Hopwmu niporo PernameHTy BiNOBiIalOTh YMHHOMY 3aKOHO/IABCTBY YKpaiHH y cdepi HaJaHHS Ta
orpuMmaHHs TenekomMyHIKaIitHUX TOCTYT, a caMe:
3akony Ykpainu «I[Ipo TenexoMmyHikarii;
3akony Ykpaiau «[Ipo TenebaueHHs 1 pagiOMOBICHHS;
3akony Ykpainu «IIpo 3aXuCT mpaB CIIOKUBaviBY;
3akony Ykpainu «IIpo 3aXucT nepcoHanbHUX JAHUXY;

e 3akony VYkpainu «lIpo Hamionaneny pagy VYkpainu 3 mnuraHb TeneOadeHHS 1
PaliOMOBIICHHS;

o [IlpaBunam HaJaHHA Ta OTPUMAHHS TEJICKOMYHIKAIIHHUX TIOCTYT, 3aTBEPIKCHUM
nocraHoBoro Kabinery MinictpiB Ykpainu Ne 295 Bin 11.04.2012 poky;

e [luBinbHOMY KOJIEKCY YKpaiHu;

e ['ocnomapcbkOMy KOJEKCY YKpaiHu;

e [HIIMM HOPMATHBHO-IPABOBUM aKTaM.

TOB «Tenepaniokommnaniss «kEBEPECT» Bxmouena po Peectpy omepaTopiB, mpoBaiinepis
tenexkomyHikamii Ha mifctasi Pimenns HKP3 Binx 09.07.2009 p. Ne 1578.

TOB «Tenepaniokomnanis «KEBEPECT» Hamae mociyry AHaJIOroBoro Teie0aueHHs Ta moCiIyry
[udposoro tenedaueHHss AGOHEHTaM Ha MiJACTaBi JileH31i mpoBaiinepa IporpaMHOi MOCIYTH, cepis
HP Ne 1020-m, Bunanoi Hamionansnoro Pagoro Ykpaiau 3 nutanp TenebadeHHs 1 pagioMoBieHHs 13
motoro 2009 p. ctpokom nii 3 13 mrotoro 2009 p. mo 13 mrororo 2019 p.

Y ubomy PeriiameHTi TepMiHH B:XKUBAKOTHCH B HACTYIIHOMY 3HAYEHHI:

AOoHeHT — criokuBau TenekoMyHIKaliiHUX Tocayr (ropuaudHa ocoba ta/abo (izuyna ocoda-
mianpueMens), sika ykiaia 3 Kommnaniero Jloroip mpo HamaHHs TeNEKOMYHIKAIIHUX MOCTyT (Hamaui
— «JloroBip») Ta HaJIEXKHUM YMHOM BUKOHYE YMOBU AaHoro Pernamenty ta Jlorosopy.

AOOHEHTHA IJIAaTa — MIOMICSTYHUIA (DIKCOBAHUM TUIATIK, KW BCTAHOBIIIOETHC KommaHiero st
AOoHeHTa 3a ClIOKMBaHHA TelleKOMyHIKaIIHHUX MOCHYT, sKi Hagae Kommanis.

ADOHEHTCHLKUI BBi — TUISTHKA KOaKCiaTbHO-Ka0eIbHOT Mepexi, sika 0OMeXeHa, 3 OTHOTO 00Ky,
KinneBum oOnagHanHsM AOoHeHTa (TeNeBI3iHHUM NpuUiiMadeM, KOMI'IOTEPOM, HHUGPOBUM
npuiiMadueM (TIOHEpoM, set-top-box) um iHmMM oOJamHAHHAM), a 3 IHOIOTO OOKYy — TOYKOIO
MiIKI0YeHHs 10 TenexoMyHikaniiHoi Mmepexi. AOOHEHTChKUH BBiJl € BIACHICTIO AGOHEHTAa.

AOOHEHTCHKHU HOMEp — NMPHUCBOEHUI AOOHEHTY HOMEp, SIKHH BUKOPUCTOBYETHhCS KoMmmaHiero
TS i1eHTrdikaiii AGOHEHTa.

Bigxmaouennsn KinneBoro o0OgagHanasa — Big’ennands Kinnesoro oOiiagHaHHSA — Bix
TenekomyHikaIiiHOT MEepexi.

JoroBip npo HagaHHA TejleKOMYHiKaliiiHux mocayr (Jorosip) — 1oKkyMeHT, mianmucaHui Mix
Komnaniero Ta AGOHEHTOM, 1110 peryiroe MpaBoBifHOCHMHU MK AGoHeHToM 1 KoMmmaniero y mpoteci
Hagaaas A6onenty [lociayr/Ilocnyru.

3ona mokputTss Mepexki — Tepuropis, y mexax sikoi Kiientam 3abe3nedyeTbcsi MOXKIUBICTD
orpumanHs [locnyr/Tlocnyrn Kommanii, 3a ymoBH ykiaaeHss [Jorosopy.



InTepHeT — BCecBITHS iH(OpMaIiiiHa cHCTEMa 3arajlbHOTO JOCTYIY, SKa JIOTIYHO 3B’s3aHa
rI00aTbHUM  apeCHUM TPOCTOPOM Ta 0Oa3yeTbCs Ha [HTEPHET-MPOTOKONi, BU3HAYCHOMY
MDKHApOJIHUMH CTaHIapTaMHU.

Indopmaniiinnii nueHTp — Micie, B SKOMY Ha MiJICTaBl JOTOBIpHHUX BiAHOCHH 3 KommaHiero
AbGonenTy/KimieHTYy Ha WOro 3amuT HamaeThes iHQopMmaris, mo crocyetbes [locmyr/Ilocmyru, Ta
BUKOHYIOTHCS BIAMOBiMHI Aii mo oOciayroByBanHio AoOonenTa/KiieHTa 3rigHo 3 YUHHUMH
npoueaypamu Komrrasii.

Indopmaniiino-TexHiuHA cUCTeMa — CYKYIHICTh MPOTPaMHHUX 1 amapaTHUX 3aco0iB, SKi
3abe3neuyroTh HaganHs Kowmmaniero [ocmyr/Ilocmyrn (B TOMy 4YHCII JOCTYIy IO JIOKaJbHHUX
iH(pOopMaLIHHUX pecypciB, [HTepHET, IHIIMX MEPEkK TOLIO).

KinueBe o0jganHaHHsi — oOnagHaHHS AOOHEHTa, NMPU3HAYCHE JUIS 3 €QHAHHS 3 ITYHKTOM
3aKiHYEHHS (TOYKOO MiAKIIOUeHHs) TeleKkoMyHIKaliiHOT MEepexki 3 METOI 3a0e3MeYeHHs JOCTYIY 10
[Mocayr/Ilociyrn (TeneBi3iiHMA MpuiiMad, KOMIT IOTEp, MUPPOBHHA mpuiiMau (TIOHEp, set-top-box)
TOIIIO).

Kaient — ropuamuna ocoba Ta/abo ¢izmuHa ocoba-mianpueMerb, sika 3a HAsSBHOCTI CBOTO
BUTRHOTO BOJIEBUSBICHHS 1 TeXHIYHOT MOXKIMBOCTI MOXKe ctatu A6onenTom Kommanii.

Komnanis — ToBapuctBo 3 oOMexeHoro BianoBigansHicTIO «Tenepaniokommnanis «KEBEPECT»,
sKa € BIAaCHUKOM Mepeixi, 31ilicHIoe ii TexHiuHe 00CIyroByBaHHS, a TaKoXk Hajae TerekoMyHiKalliiiHi
nocryru AGOHEHTaM.

Mepe:kHi peKBi3UTH — CyKyIHICTh JaHUX, 110 OJHO3HAYHO BU3HA4alOTh AOOHEHTa B IHTepHET
Ta Mepexi mix yac kopuctyBanus [locimyramu.

Micue naganus ITocayr/Ilocayrm — KOHKpeTHO BuU3HaueHa AOOHEHTOM ajpeca, 3a SIKOI0 BiH
Oyzae oTpuMyBaTH oHY abo nekinbka [locimyr.

O6aikoBuii Paxynok — ngokymenT Kowmmanii, 110 BeneTbCs aBTOMaTH30BAaHOK CHCTEMOIO
00Ky, Ta BijoOpakae BCi ITUIaTeXi, M0 HAMIMIUIM Bil AOOHEHTa, a TAKOXK CTATUCTHKY OTPUMAHHUX
HuM [locnyr y KibKiCHOMY i BapTICHOMY BUPa)KEHHI.

O0JaikoBi maHi — CykymHicTh JaHuMX (JIOTiH, Mapojb, HOMEpP KapTKH aBTOpM3alii), IIo
BUKOPHUCTOBYETHCS JJIsl OAHO3HAYHOTO BU3HAYCHHSI AOOHEHTA AJI1 KOHTPOJIIO JOCTYITY Ta PO3PaXyHKY
00'emy Bukopuctanux [locmyr.

Odiniiinuii caiit — BeO-caiit Kommanii, po3ramoBanuii y Mepexi [HTepHeT 3a azapecoro:
www.everest.vn.ua, Ha SKOMy po3MimieHui 1ieii  Permament, JloroBip Tpo  HamaHHS
TelekoMyHikamiiaux mnocnyr, IIpeiickypant, Ilepenik TenepaaionporpaM Ta 1iHIN OQiIiiiHI
nokymentu Kommanii, myOuiuni moBigominenss Kommanii, moB'sa3ani 3 yMoBaMu i IpaBUIaMy HAJTaHHS
[Tocnyr, noBigkoBa it TexHiyHa iHQopmariiss Kommanii Toio.

Ilepesik TeaepagionporpamM — JIOKYMEHT, II0O MICTUTh Yy COOi IMEpeJiK Telepaaionporpam,
noctyn Ao sikux Kommanis npornonye AOGOHEHTY SIK 10 €JMHOTO IIOro (0 MOCIyrd AHajIoroBOrO
tenebadeHHs Ta mocnyru Lludposoro TenebauenHs ), 3aTBeppkeHnii Hakazom mupekropa Kommawii, 3
SKUM MOXKHa o3HaiioMuTHCh Ha OdiniiiHoMy caiiTi Ta B [HdopMaliiHUX LIEHTpax.

IlepconanbHi gaHi — BIZOMOCTI YW CYKYHHICTH BimomocTeil mpo ¢(i3uunHy ocoly, sKa
inmenTudikoBaHa abo Moke OyTH KOHKPETHO i7IeHTU(]iKOBaHA.

IoBinomiienHss AGoHeHTa — iHpOpMaIis, 1m0 HaacuiaaeTsess Kommaniero AGOHEHTY y Oyab-sKii
dbopwmi, B T.4., ajle HE BHUHATKOBO, MUCHbMOBO ab0 yepe3 3acoOu mMacoBoi iHdopmarlii, 3a JOIOMOTO0
TenedoHny, (hakcy, KOPOTKUX TEKCTOBUX IMOBIIOMIICHB, 3aCO0aMH €JICKTPOHHOI MOIITH, PO3MIIIYETHCS
Ha OdiuiHOMY CaifTi TOIIO.

IIpeiickypaHT — 1OOKyMeHT, 3arBeppkeHuii Hakaszom mupekropa Kowmmawii, sSKuii MICTHTBH
iHpopMaLlil0 TPO BapTICHI XapaKTePUCTUKH TeneKOMyHIKalliiHUX TOCIYr, 3 SKUM MOXKHA
o3HaliomuTuchk Ha OdiniitHOMYy caiiti Ta B [HpopManiiHUX EeHTpax.

[pusynunennss Haganua Iocayr/Ilocayru — TUM4YacoBe MNPUNUHEHHS  HAJaHHS
[Mocmyr/Tlociyru 10 YCYHEHHSI TPWYHWH, IO TMPHU3BEIX 10 [HOTO, Ha CTPOK, BU3HAYCHHUHA ITHM
PernamenTom Ta 3aKOHOIABCTBOM, Ta y BUMAaAKaX, nependoauyeHux uuM Pernamentom ta JloroBopom.

Mpununenns vagauus Hocayr/Ilocayrn — npunuaenss Haganas [ocmyr/Ilocnyru y 3B 3Ky
3 MPUIHMHEHHAM BiJMOBIAHO 10 3aKOHOMaBcTBa Aii [loroBopy, B TOMYy YHCIiI HOTO JTOCTPOKOBOIO
posipBanHs abo BHeceHHs 10 JloroBopy 3miH mmono mnpunuHeHHS HamgaHHs I[locayr/Ilocnyry,
3aMOBJIeHMX AOOHEHTOM, y BUIAJIKaX, nepeadadeHnx nuum Pernamentom ta JloroBopom.




PersiaMeHT — JOKyMEHT, IO BH3HAYa€ TOPSJOK Ta YMOBU HAJaHHA Ta OTPUMaHHSI
Tenexkomynikanitnux nocayr Kommanii, 3arBep/pkenuii Hakaszom nupektopa Kommawnii, 3 skum
MOyKHa o3HailomuTHCh Ha OdiniiHoMy caiiTi Ta B [HhopMaIliitHuX eHTpax.

PeecTpanisi — nogaBanns 3anuciB 3 iHGopMmarriero mpo Adonenta (I1.LB. (s ropuanaHoi ocoon
— MOBHE HAalMEHYBaHHS), MiCLIE3HAXOKEeHHS (1 (hi3MYHOi OCOOM-TIIANPUEMIIS), TTOIITOBA ajpeca,
IOpUANYHA ajipeca (sl IopuandHoi ocodun), AGoHeHTchkuit HoMep, Micue Hananus [locnyr/ITocnyru,
HoMepu TenedoniB, e-mail, xkon €JIPIIOY (mns ropunmunoi ocobm), IITH, GaHKIBCBKI PEKBI3WTH,
HOMEp CBiJOLTBa Mpo peectpauito riatHuka [1/IB, cepis Ta HOMep CBiAOUTBA IJIATHUKA €IMHOTO
nonatky, [L.L.B. i HaiimenyBaHHs nocaan ocodu, sika mignucye JloroBip, Ta iHIIOI KOHTAaKTHOI 0cOOU
(nns ropunuyHUX 0ci0), iHIII pekBi3uTH AOGoHeHTta, O6mikoBi gani, oopani [Tocmyru/Ilocmyra Tomro)
1o Cuctemu ympaBiliHHS MOCITyraMu Ta BiAKpUTTS OO0JIIKOBOTO PaxyHKY.

Po3paxynkoBuii nepiox (PII) — 1 (ogun) kaneHgapHUN MicAllb, IPOTATOM SKOrO AOOHEHTY
HagaroTecs [locayru/Ilocnyra 3a JloroBopom. [Togarkom Po3paxyHKoOBOTO mepiony €:

® JIJIsl TIOCIYTH IOCTYIY IO Mepeski [HTepHeT — MOMEHT criucanHss AOOHEHTHOI IJIaTH 3a MOCIYTY
noctymy 110 Mepexi [nreprer 3 O0IikoBOro paxyHKy AGOHEHTa B po3Mipi, repeidaueHoMy oOpaHUM
AbGonentom Tapuduum mnakeroMm. KopuctyBaHHS AOOHEHTOM IOCIYrOIO JOCTYIY IO MEpexi
Iatepuer Oinpine 1 (omniel) cekyHau micnsi cnucaHHs AOOHEHTHOI IUIATH 3a MOCIYry JOCTYMIY 0
Mmepexi [HTepreT 3 OOiKOBOrO paxyHky AOGOHEHTa B po3Mipi, nependadyeHomy oopanuM AOOHEHTOM
TapuduuM makeTom, SBISETHCS MIATBEPIKEHHSAM (DAKTy BUKOPUCTAHHS OCTAHHIM IMOCIYTH JOCTYITY
1o mepexi [areprer B Po3paxyHkoBomy nepioni;

e 117151 mociiyrd AHanoroBoro tenebadeHHst Ta nociayru LludpoBoro tenebadenns — 1 (mepiie)
YHUCIIO MICAILIS.

Cucrema ynpaBJiHHSI MOCJAYraMHM — aBTOMAaTH30BaHa CHCTEMa, sKa 3a0e3nedye 0Ok
HapaxoBaHUX Ta crutaueHux AGoHeHToM [locmyr, MicTUTh pekBizuTu AGoHeHTa, iioro OOIiKOBI JaHi,
a TakoxX 3a0esrnedye AOOHEHTY MOXIIMBICTH KOHTPOJIOBAaTH cTaH cBOro OOIKOBOTO paxyHKY,
OJIep>KyBaTH 1H(POPMAIiIO TPO BCl B3aEMOPO3pPaXyHKH, HApAXyBaHHS W yTpUMaHHS.

CropoHna — cropona Jlorosopy: Komnaniss a6o AGoHEHT (OyAb-XTO OIWH 3 HUX, B 3QJICKHOCTI
BiJl KOHTEKCTY).

Croponu — croponu Jloroopy: Komnanis Ta AGOHEHT pa3oM.

Tapu¢g — rpomoe Bupaxkenus I[locmyr/Ilocnyru, mo nHanmatotbes Kommaniero, iX ommc Ta
BapTICTh, SIKUH BCTaHOBMIOETHCS Hakazom mupekropa Kommanii 6e3 oOMeXeHHsI CTpOKy WOro aii Ta
YHHHHUHA 0 MOMEHTY 3aTBepkeHHs1 Hakazom aupekropa Kommnanii HoBoi penakiii [IpelickypanTy.

Tapudmua citka — noxymenr, 3arBepxennid Hakazom aupexropa Kommanii, sikuii periamenrtye
po3mip AOOHEHTHOI MjaTH 3a Mociayry Amnanorooro teiebaueHHs Tta mnociyry Ludposoro
Tene0aueHHs 3a HEMOBHUH MicAllb HapaxXyBaHb, 3 SKUM MOXHa o3HaloMuTHCh Ha OdiniitHoMy caifTi
Ta B [HDopMmaIiiHUX IIEeHTpaxX.

Tapuduuii nmaker — CyKymHICTh TEXHIYHMX 1 BAapTICHHX NapameTpiB MOCIYTH AOCTYIY 0
Mepexi [HTepHeT, sIKi B3aEMO3alIeXKHI MK COO0I0 i BU3HAYAIOTh PEKUM POOOTH AOGOHEHTA W TIOPSIOK
tapudikamii HagaHUX HOMY MTOCIYT TOCTYITY 10 Mepexi [HTepHeT.

Tenexomynikaniiina mepexa (Mepexka) — 3aci0 HagaHHS TelneKOMYHIKALIMHMUX TOCIYT,
po3MoisieHa KoaKCialbHO-ONITHYHA Mepexa nepenadi ganux TOB «Tenepagiokomnanist «kEBEPECT»,
3acoboM sikoi Komnanis Hanae TenekomyHikailiiiHi mociayru cBoiM AGOHEHTaM.

Tenexomynikauiiina mocayra/nocayru (Ilocayra/Ilociayru) — mponykt gisuibHocTi Komnanii,
CHOpSMOBaHUN Ha 3al0BOJIeHHS ToTpe® AOOHEHTIB y cdepi TeleKOoMyHiKalii, a came: Mociyra
AmnanoroBoro Tenebadenns, mnociayra Lludposoro TtenebadeHHs, sKi HamaroThes Kommariero
AOGoOHeHTaM y BIAMOBITHOCTI 0 YMOB 4nHHOTO [IpeiickypaHTy; mocinyra JocTymy 10 Mepexi [HTepHer
3a jmomoMororo TenexoMmyHikamiiHOI Mepexi 3a TexHonoriero FTTH, sika nHamaerbes KommaHiero
AOGoHeHTaM y BiAMOBIIHOCTI 10 yMOB Aitounx Tapuduux naketis; nociyra [lomroBuii cepic Ta iHII
nepeniueHi B ynHHOMY [IpefickypaHTi mocimyr.

TexHiuHAa MOMJIMBICTD — HASBHICTh TEXHIYHMX 3ac00iB KOMYHIKalliii Ta IHIIUX pecypciB
Mepexi, siki HeoOXiaH1 Ul TeXHIYHOT MokuBocTi HaganHs [Tociyr/ITocnyrn AGoHEHTaM.

TexniuHe 00C.IyroByBaHHSI — KOMIUIEKC 3aXOJiB, 110 BxkuBaeThcsi Kommaniero abo TperimMu
ocobamu [yt 3a0e3nedeHHs: podoyoro ctany Mepexi.

Tpadik — oOcsr nepenanoi iHpopmarlii 3a NEBHUN MPOMIKOK Yacy, 10 BUMIPIOEThCS B OalTax,
KijoOaiTax, Mmeradairax i T.1.
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[Hmi tepmiHM, IO CTOCYHOThCS HamanHs [locmyr/Ilocnyru, mo HE BU3HAYCHI B IbOMY
PernamenTi, MatoTh 3HAYE€HHS, Iepe0aueHi YUHHUM 3aKOHOJAABCTBOM Y KpaiHH.

1. 3aranbHa xapakrepuctuka TejleKOMYHIKAIIMHUX MOCTYT

Komnamii

1.1. Kommanis caMOCTiiHO BH3Ha4a€ TeEpelik Ta BapTicTh TeleKOMyHIKaliiHUX TOCIYT, IO
MOXYTh IPONOHYBaTUCAd AOOHEHTY, NepeliK Ta BapTICTb SKUX BCTAHOBIIIOETHCS y UYUHHOMY
[IpetickypanTi.

1.2. Kommnanisg Hagae HacTymnHi TelnekoMyHIKaliliHi MOCTyTH:

® [I0CJIyra AHAJIOroBOI0 TejlefavyeHHsl — TeJIeKOMYHiKaliifHa mocimyra Kommanii, 3MicToM sikoi
€ 3a0e3neueHHs 3’eqHanHs KinneBoro obagnanHs (TeneBi3iiiHoro mpuiiMada) AGoHeHTa 3 Mepexero
JUIs. OTPUMAHHS MOKJIMBOCTI MEPErJIsAay aHaJI0roBOro MakeTy Tejaepaaionporpam, 1o BKIOYAE MaKeT
YHIBEpCAJIbHOI MPOrPaMHOI TOCITYTH;

e nocayra Iludposoro tenedbauyeHHss — 10/1aTKOBa TeJIeKOMYHiKaliiiHa nociayra Kommanii 1o
MOCIYT'M AHAJIOTOBOIO TelebayeHHs, 3MICTOM SIKO1 € 3abe3neueHHs 3’ €qHanHs KinneBoro o0nagHaHHs
(TeneiziitHOTO MpUiiMada, MUPPOBOTO MpHiiMada (TIOHEpa, set-top-box Tomo) AGoHeHTa 3 Mepexkero
U1 OTPUMAaHHS MOXJIMBOCTI Ieperysily MakeTy Teyepaaionporpam B LuppoBomy Gpopmari;

e mocJyra goctymy a0 Mmepe:ki IHTepHeT — TeekoMyHiKalliliHa rmociyra Kommnanii mo HalaHHIO
MOKJIUBOCT1 I[II0JOOOBOTO JIOCTYIy JO pECcCypciB BCECBITHBOI Mepexi I[HTepHeT Ta pecypci
[adopmariitHo-TeXHIYHOT CUCTEMU;

e nocinyra IlomroBuii cepsic;

® [IOBTOPHE MiJIKJIFOYEHHS JI0 TOCIYr AHAJIOrOBOIO TelleOayeHHs.

2. YMOBM HaJaHHA Ta OTPUMaHHA TenekoMyHIKANIHHMX MOCTYT

2.1. Hinkmouyenns Kmienta no Ilocmyr/Ilocayrn 3abe3nedyeTsesi pH AOTPUMAHHI HACTYITHUX
YMOB:

e Micne Hananus [locayr/Ilocmyrun noBuaHO niepeOyBatu B 30HI TOKPUTTSI Mepeki, BiIIIOBITHO
70 BapiaHTy MiAKIIOUeHHS Mepexi abo IHIIMX Mepex, depe3 fKi MOXIMBUU TPSMHUI 3B'I30K 3
obnagnanuam Kommanii;

e ichye TexHiuHAa MOXJIMBICTH JJIsi MiIKIIOYeHHS AOOHEHTCHKOTO BBOIY, IO BiAMOBiIae
BuMoram Kommnasii.

2.2. JIns miAKIIOYEHHS A0 TOCHyrd AHamoroBoro TtenebaueHHsS AOOHEHTY HEOOXiJHO MaTH
TENCBI3IMHUNA TpuiiMad, sKWid OOJaJHAHWKA AaHTCHHMM BXOJOM Ta 3a0e3meuye TpUiioM
TEJIePaionporpam.

2.3. ns mipkmodenHs o nociyra LHudposoro tenebaueHHss AGOHEHTY HEOOXIIHO:

e MaTH TeNeBi3iiiHUI mpuiiMau, SKuil OOJIaJIHAHWH AaHTEHHUM BXOJIOM Ta 3a0e3ledye MpHioM
TeJIepaIionporpam;

® KOPHCTYBATHUCS TOCIYTOI0 AHAJIOTOBOTO TEJICOAYCHHS,

e Matu nudpoBUil npuitmau (TroHEp, set-top-box To1o).

2.4. ]It miAKIIOYEHHS 10 TIOCIYTH JIOCTYITy 70 Mepexi [HTepHer AOOHEHTY HEOOXiTHO MaTH
komm'rotep (abo iHImME KOMI'tOTepHUM TpHCTpil), oOmamHanmii Ethernet 802.3 moprom, 3
KOH(ITypali€r, Mo 3aJ0BOJbHIE BHMOTH YCTAHOBJICHOI Ha HBOMY OIEPALiHOI CHUCTEMH, y SIKiH
peanizoBaHe B MOBHOMY o00csi3i cimeiictBo mporokoniB TCP/IP 1 miatpumyerbest onepskanus IP-
Anpecu o nporokoiny DHCP, a Takox iHCTaIALiiHY BEPCit0 i€l CHCTEMH, SKIIO BOHA ICHYE.

2.5. B nopsiaky Ta Ha ymoBax 1poro Permamenty Ta oroBopy Ilocayru/Ilocnyra HamatoTbces
Kommnanieto AGOHEHTY Ha IUIaTHIH OCHOBI.

2.6. AOOHEHT € KIHIICBUM CIIO)KMBAueM 1 HE Mae€ IpaBa Ha HaJaHHA, Npojax abo mepemady
[Mocmyr/TTocnyrn Kommanii iHImMM ocobaM, 3a BUHSATKOM BHITAJKy HAsSBHOCTI IMHCHMOBOI 3TO/H
Kommnasii Ha BumeBKkasadi mii.

2.7. KommaHis caMOCTiifHO BH3Ha4ae 30HY TOKPUTTS Mepexi.

2.8. Kommnanis  3a0e3redye  MOXJIMBICTh  HACTYIMHOTO  OTpuUMaHHI  AOOHEHTOM
TenexoMyHiKaIifHUX TOCITYT:



e riociiyra AHajoroBoro TenebaueHHs Ta nociyra L{udpoBoro TenedaueHHs — MPOTIATOM Yacy
MOBJICHHSI, III0 BCTAHOBJICHHUH [T KOKHOI TEJIepalionporpaMu OKPeMo;

e [10CIIyra JOoCTyny 10 Mepesxi [HTepHeT — 1i101000B0.

2.9. ITocmyru momo0 opopMIICHHS TiepedoadeHnX muM PermamenToM ta JloroBOpoM JTOKYMEHTIB,
MiIKITI0YeHHsT Ta HanamTyBaHHA KinneBoro obGnagHanHs AOoHeHTa, oOcCiyroByBaHHS AOOHEHTIB
Ha/1al0Thes B podounii yac Komnanii ta [HpopmamiifHux neHTpiB.

2.10. Kommaniss caMOCTIHO BH3HA4Ya€ pEXUM pPOOOTH CEPBICHUX CIYKO 3 ypaxyBaHHSIM
inTepeci Kiienra/AGoHeHTa.

2.11. Hapaunus Ilocayr/Ilocnyru AoGonenTam 3milicHioeThcss Kommaniero 3a  yMOBH:
posramryBanast Micus HanauHs Ilociyr/Ilocnyru B 3oni mokputts TernekoMyHIKamiifHOT Mepexi;
ykiaJieHHs: JloroBopy mpo HajJaHHA TeleKOMYHIKalidiHux nmocnyr Mixk Kommaniero i AGOHEHTOM Ta
omnatu  AbGonHeHToMm 3amoBieHux [locmyr/Ilocayru, mo Hanatotbes Kommaniero Ta oOpani
AOGOHEHTOM.

2.12. Komnanis 3aiiicHioe TexHiune oOciyroByBaHHsS Mepexi y BIAMOBIIHOCTI O TE€XHIUHUX
BHMOT, BCTaHOBJICHMX Ha IiICTaBi HOPM JEp>KaBHUX CTaHAAPTIB 3 METOI0 3a0e3MeueHHs SIKiCHOTO
HagaHHs TerexoMyHiKaliiHUX mocayr 3a JJoroBopom.

2.13. XXoxne mporpamHe 3a0€3MEUYeHHS, IO HE € BUIBHO JOCTYITHUM, BKJIIOUYalOud (aje He
o0Mexyrounce) po3pobieni ¢axiBisamu Kommnanii mporpamMHi KOMIOHEHTH, KOHQIrypauiiHi ¢aiinu
oTepaliiHuX CUCTEM, CKPUIITH, YTHIIITH, 1HIIIE IPOrpaMHEe 3a0e3NeueHHs], He epeacTbess AOOHEHTY.

2.14. A6onenTtcbkuii BB Ta KiHlieBe 00s1afHaHHS TOBUHHI BiIOBIATH TEXHIYHUM HOpPMaM JIJIs
HajaHHs aoctyny 1o TemexkomyHikamiiiaux mnociayr Kommanii. Kommaniss mae mpaBo mepeBiputu
CIPAaBHICTb Ta BIAMOBIIHICTE AOOHEHTCHKOTO BBOY TEXHIYHHUM HOPMaM.

2.15. Bignmosigao mo oxuoro orosopy Kommanis namae Ilocmyrw/Ilocnyry B ogHomy Micmi
naganss [locnyr/ITocnyru. A6oneHT Moxe MaTu Kinbka Micup Haganus [locmyr/Ilociyru, ctocoBHO
KOXKHOTO 3 SIKUX YKJIaJIa€ThCs OKpeMuii Jlorosip.

2.16. AGOHEHT MOXK€ MaTu JeKUIbKa TOYOK IiAKIIOUCHHS (TEJIeBI3iHHUX NpHiiMaviB Ta/abo
KOMIT 10TepiB To10) 10 TenekomyHikaniiHoi Mepexi Ha oqHoMy Micui Haganns [lociyr/ITocmyru.

2.17. AOOHEHT MOXe KOpHUCTyBaTHCh JekiibkoMa [locmyramMmu ogHOYacHO, a TaKOX
BiJIMOBJISITHCH BiJT BCiX a00 nesikux [locmyr.

2.18. AGoHeHT Mae mpaBo y Oyab-KHil 4yac 3a CBOIM Oa)kaHHSM 3a IHCHMOBOIO 3asBOIO
posipBaru [orosip. [Topsnok posipsanus JloroBopy nepenbdadero B po3niii 8 iporo Perimamenry.

2.19. Kommnanis 3anumiae 3a coboro npaBo npunuasati Haganusa [locmyr/Ilocnyru AGoHeHTY y
pa3i BCTaHOBJICHHS (hakTy 4 CHpoOW HaHeceHHS AOOHEHTOM IIKOAW 0a30BOMY OOIaJHaHHIO a0bo
nporpaMHoMy 3a0esnedeHHro Kommanii, abo kopuctyBauam Mepexi [HTepHeT. Y pa3i BCTaHOBJIECHHS
MOBTOPHOTO (DaKTy WM cpoOM HaHeceHHsS AOOHEHTOM 3a3HaueHoi mkoau, KommaHis Mae mpaBo
posipBaTH JIOTOBIpHI BiJHOCHHH 3 AOOHEHTOM B OJHOCTOPOHHBOMY MOpPSAKY. [lomaTkoBoro
noBitomsieHHsT AOOHEHTa mpo po3ipBaHHS JlOroBOpY BIAMOBITHO 10 OO0 MyHKTY Pernmamenty He
MOTPiOHO.

2.20. Kommanis Mae npaBo npunuauty HaganHs [locioyr/Ilociyrn AGOHEHTY y pa3i MOpymIeHHS
HUM HOpM I1boro Pernmamenty, JloroBopy Ta 1ir040ro 3aKOHO/IaBCTBA.

2.21. Y pa3i npunuHEHHS MISUTBHOCTI 3 HamaHHs TenekomyHikamidHux mnociayr Kommanis
3000B's13aHa MOMEPEIUTH PO 1€ HE Mi3HilIe, HiXkK 32 TPU MICSI, Yy BCTAHOBJICHOMY 3aKOHOJABCTBOM
MOPSI/IKY.

2.22.V pa3i aHynOBaHHS 4¥ BU3HAHHS HeAlMCcHOIO JineH3ii, Komnanis 3000B's13aHa IPUITUHUTH
HA/IaHHS Ta HapaxyBaHHs TeleKOMYHIKaIliHUX TOCIIYT, B YCTAHOBJIEHOMY 3aKOHOIaBCTBOM MOPSAKY.

2.23. KomnaHnisi moBUHHA 3a0e3MevuyBaTH 1 HECTU BIAMOBIIATBHICTh 32 CXOPOHHICTH BIJJOMOCTEH
npo AOOHEHTa, OTPUMAHHUX IIiJ1 Yac ykiaaeHHs Jlorosopy, npo Hagani TenekoMyHIKaliifHI OCIyTH, Y
TOMY YHCIIl TIPO X OTPUMaHHS, TPUBAIICTh, 3MICT, MAPLIPYTH MepeaaBaHHs TOMIO.

2.24. KomraHisl 3a BIaCHOKO iHINIaTUBOIO MOXKE IMPOBOIUTH PEKJIaMHI aKIlii Ta BCTAHOBIIOBATH
3amwkku Ha [locoyru/Ilocnyry.

2.25. Kommanis camocTiifHO Bu3Ha4ae [lepemik TenepasionporpaM i TMOCIYTH AHAIOTOBOTO
TeneOayeHHsl, KUIbKICTh TeJNepaaionporpaM, Mo BXOAATh J0 HbOTO, a TAKOXK MAa€ MPaBO 3MIHIOBATH
takmii [lepenik Tenmepamionporpam nuisxoMm 3arBepkeHHs Hakaszom aupekropa Kommanii HOBoOi
penakiii [lepeniky Tenepazionporpam Ajis MOCIYrd AHAIOTOBOro TelebaueHHs Ta po3MillyBaTH ii Ha
OdiniitHomy caiiti Ta B Indopmartiitnux nentpax. [IpogoskeHHs: BUKOpUCTaHHS AOOHEHTOM ITOCITyTH
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AHanoroBoro tejaeOadeHHS MICJIS TAaKOTO ONMPUIIIOIHCHHS BBAXKAETHCS 3T0/I0I0 AOOHEHTA 31 3MiHAMH
[Tepeniky Tenepaaionporpam A MOCIYTd AHAIOTOBOTO TeJleOaueHHs.

2.26. Kowmmaniss camocTtiiiHo Bu3Hauae Ilepemik TenepamionporpaM, KuTbKICTh TaKeTiB
TeJIepaionporpaM, KiUIbKICTh TeNepamionporpaM B KOXXKHOMY OKPEMOMY TMaKeTi JUIs IOCIYTH
[udpoBoro TenebaueHHs, a TaKOX Ma€ TMpPaBO 3MIHIOBATH KUIBKICTH Ta/abo  meperik
TelepaaionporpaM,  SKi  TPAHCIIOIOTHCSH/PETPAHCIIOIOThCS  KommaHi€ero,  Ha3BH  ITaKeTiB
TeJIepaionporpaM Ta KUIbKICTh TeJIepaaionporpaM B KOXKHOMY OKPEMOMY ITaKeTi TeJIepaaionporpam,
HUIsIXoM 3aTBeppkeHHss Hakasom aupexropa Komnawnii HoBOI pemakuii [lepeniky Tenepamionporpam
st mociyrd Luppooro Tenedadenns ta po3mimenHs ii Ha Odiniitnomy caiiti Ta B [Hpopmamniianx
nentpax. [IpogosxenHs Bukopuctanus AGoneHnroM nociuyru LudpoBoro TenebaueHHs micas TaKoro
OTIPWITFOTHCHHS BBOKAETHCS 3ro710f0 AOOHEHTA 31 3MiHamu [leperiky Tenepagionporpam.

2.27. KommaHnisi caMOCTiHHO BHU3HA4Ya€e Ta Ma€ MPaBoO 3MIHIOBATH IUIAH YaCTOTHOTO PO3MILICHHS
tenepazaionporpam y TenekoMyHIKaIiiHIl Mepexi.

2.28. Kommnanist camocTiiiHO BcTaHOBIO€ Tapudu Ha TenekoMyHIKaliiHI MOCIYTH Y TII0UYOMY
[IpetickypanTi, a Takox nepenik TapugHux makeriB Ta nepemik cBoix Ilocmyr.

2.29. Kommanis BipaBi B OAHOCTOPOHHBOMY HOPSAKY 3MiHUTH [IpefcKypaHT, ONpHITIOAHUBIIT
sminu 1o [lpefickypanty Ha Odiniiinomy caiiti Ta B [HdopmamiifHuX IEHTpax He Mi3Hime, HiX 3a 7
(cim) kaneHaapHUX JHIB 10 HaOyTTS YMHHOCTI 3MiH a0 llpelickypanty. Y pa3i He3roau 3 OyJab-sKOIO
3MiHOIO [Iperickypanty, AGoHEHT [IOBUHEH HEramHo NPUIIMHUTU KOPHUCTYBATUCS
[Tocnyramu/Ilocnyroro. BiacytHicts BimmoBu AGonenTa Bin [locmyr/Ilociayru y BUTIsSAl MUCEMOBOL
3asBU MPOTATOM 7 (CeMH) KaleHIapHUX IHIB 3 AaTu onpmiogHeHHs Kommaniero iHpopmarii mpo
BHeceHHs1 3MiH 10 Ilpeiickypanty, posrisimaeTscsi sk 3roga AOOHEHTa 31 3MIHOIO IiH Ha
[Mocayru/ITocmyry Kommanii.

3. Texniunuii onuc TenekoOMyHIKAMIHHUX MOCTYT

3.1. llocayra AHa10roBOIO TEJe0aAYeHHA

3.1.1. AOGOHEHTy Haga€TbCsd MOXKIUBICTh TEpErjsiaTH IMakeT TelepamionporpaMm B Mepexi
MPOTSTOM Yacy MOBJICHHS, IO BCTAHOBJICHUH U KOXKHOT TEJIepalionporpaMu OKPeMo, 3aJIeKHO BiJ|
HasiBHOCTI TexHiuHOT MoxmBocTi Kommanii Ta BiamosigHocTi KinmeBoro o6nagHanas AOOHEHTA.

3.1.2. Kowmmanis ©He wMae TexHIYHOI MOXIUBOCTI (OpMyBaTH IHOUBIAyadbHUN MakKeT
TeJepaionporpam JUIsl MOCIyrd AHAIOTOBOTO TesleOayeHHs 11l KO)KHOTO AGOHEHTa OKpEMO.

3.1.3. V Bumaaky, KOJIM 3aJIMLIKy TPOLIOBUX KOIITIB Ha OOJIIKOBOMY paxyHKy AOOHEHTa
HEIOCTAaTHBO JUISI TIOTALICHHST BaPTOCTI MOCIYTH AHAJIOTOBOTO TenebadeHHs, KoMmaHis npusynunse
HaJ/IaHHS HOMY TIOCITYTH AHAJIOTOBOTO Tejie0aueHHs B MOPSIKY, BCTAHOBJICHOMY IIMM PerimamMeHToM.

3.1.4. Ilpu yxnamauHi JJoroBopy AGoHeHT pa3oMm 3 KomnaHiero BU3Ha4ae il Gikcye peectpariiii
naHi AOonenTta. Lli maHi € KIFOYOBMMH 1 €IuHUMH s iAeHTH(]ikamii AOOHEHTa MpPOrpaMHUMU
3acobamu By3na KommaHii mpu oTpuMaHi mociyra AHaJIOrOBOTO TeIeOauCHHS.

3.2. Hocayra Hudgposoro TesiedaueHHs

3.2.1. Tlocmyra IludpoBoro TtenedaueHHS HATAETHCS SK JOJATKOBA IOCIyra 10 TOCITYTH
AmnanoroBoro TtenebaueHHs (Ha 0a3i mociayru AHanoroBoro TtenebadeHHs). HamanHga mnociyru
[MudpoBoro TenebaueHHS MOXJIUBE JIMIIE 3a YMOBH KOPUCTYBaHHS AOOHEHTOM IOCIYTOIO
AmnanoroBoro TtesieOadeHHs. Y pa3i NPU3YNUHCHHS/TIPUIIMHEHHS] HAJaHHS IOCIYrH AHAIOTOBOTO
TenebaueHHs, MPU3YIHHIETHCS/IPUITHHIETHCS HagaHH ocayru Lludposoro tenebayeHHs.

3.2.2. lns orpumanHs nociyru LludpoBoro TenedbaueHHs AOOHEHT MOBHHEH MaTH HACTYITHE
Kinmese oOiagHaHHs: TENeBi3iMHMIA NpuiiMad, MUPPOBUN mpuiiMad (TIOHEp, set-top-box TormIo),
KapTKy aBTOpH3allii, 1110 BiAMOBi1al0Th BUMoraMm KommaHii.

3.2.3. Ilpu masBHOCTI crpaBHOTO KiHIeBoro oOmamHaHHs AOOHEHTa, OCTAHHBOMY HAIA€ThCS
MOJKJIMBICTh I[1JI0IO00BOTO JIOCTYITY JIO TMAKETIB Telepaaionporpam, Meperisa SKUX MOXKIMBHHA B
muppoBomy popmari.

3.2.4. KoxxHOMY OKpeMOMY ITU(pPOBOMY MPHIIMady BiAMOBIAAa€ CBOSI KapTKa aBTOPHU3AIlil.

3.2.5. Jna KOXHOI KapTKA aBTOpH3allii MOXJIMBHA OKpemuid Halip MaKeTiB/akeTy
Tenepaionporpam s mocayru [udposoro tenebaueHHs.

3.2.6. Kowmmanis He wmae TexHiyHOI MOXIHBOCTI (OpMyBaTH IHAMBIAYyaJbHUH TaKeT
Tenepaionporpam st mocayru [{udposoro tenebaueHHs Uit KOXKHOTO AGOHEHTa OKPEMO.



3.2.7. Jloctyn no oOpaHOTrO/MX TAKETy/IAKETIB TEJIepaionporpaM HaIA€ThCs SK OJHE Mie —
nocnyra Iudposoro tenebaueHHs. AOOHEHTHa TJiaTa HAPAaXOBYEThCS HA CYKYIIHY BapTicTh BCIX
MAKeTIB TeJIepaaionporpam, 1o 3aMOBJICHI IS BCiX KapTOK aBTOPH3ALii.

3.2.8. Ilepenik oOpaHHX Ta 3aMOBJICHUX MMAKETiB/MAKETy TeJIepaaionporpamMm Moxxke OyTH 3MiHEHO
npoTsiroMm Po3paxyHKoBOTo mepiony.

3.2.9. V Bumaaky, KOJIM 3aJIMLIKy TPOUIOBUX KOIITIB Ha OOJIIKOBOMY paxyHKy AOOHEHTa
HEJOCTAaTHBO IS MOTAMICHHS IMTOBHOI BapTOCTI (BapTOCTI BCIX OOpaHUX MAKETIB TEIEPaionporpam)
nocnyru [udposoro Tenebauenns, Komnanis npusynunse Hananus A6onenty nociuyru Ludposoro
TenebaueHHsI B OPSAKY, BCTAHOBIIEHOMY IUM PerimameHToM.

3.2.10. Ilpu 3amonenHi nocnyru [udpooro TenebauenHs Ha miactaBi J[oroBopy AOOHEHT
Hagae Kommanii peecrpamiiiai Ta O0mikoBi gaxi. [l gaHi € KIIFOYOBUMHY 1 €MHUMHE JUTS 1IeHTUIKALIT
AOoHeHTa mnporpamMHuUMH 3acobamu By3na Kowmmnanii npu  orpumani mnociyru Ludposoro
TeneOaueHHs.

3.3. Hocayra goctymny a0 Mepexi InTepuer

3.3.1. AGOHEHT MOX€ KOPHCTYBATHUCS TMOCIYTOI JOCTYIy 10 Mepexi IHTepHeT B Oyab-skuid
3py4YHUH AJI HBOTO Yac.

3.3.2. KommaHnist opranizoBye oTpuMaHHs AOOHEHTOM MOCTYTH JOCTYITY 10 Mepexi [HTepHeT 3a
OO6nikoBUMHM JaHMMU 1 3a BkazaHuM y uuHHOMYy Jlomatky no JloroBopy MicueM HanaHHS
[Mocayr/ITocmyru.

3.3.3. llIBuakicTh 3'€emHAaHHS BU3HAYAETHCS OOpaHUM AOoHeHTOM Tapu(HUM IMaKEeTOM 3TiTHO
[Ipetickypanty. TpuBamnicTs ceancy 3B's13ky KommaHiero He 00MEXy€eThCS.

3.3.4. Tlocnyra moctynmy A0 Mepexi [HTepHET oruiadyeThCcsi BiAMOBITHO A0 3aTBEPHKEHOTO
[IpelickypaHTy MO OJHiH 3 HACTYITHUX CXEM:

® 3aJIe)KHO BiJ] OOCSTY CIIOKUBAHHS;

® Ha I1i/IcTaBl O0OB'I3KOBUX NEPIOIMYHUX JIATEKIB;

® KOMOIHOBaHHM CIIOCOOOM.

3.3.5. Y Tapuduux makerax 3 nepeamiaueHuM Tpadikom, y BUNIaIKy BUKOPUCTaHHS AOOHEHTOM
MOCIYTU JAOCTYMYy 10 Mepexi [HTepHeT B 00cs3i, OinbioMy 3a BkitoueHud a0 TapudHoro makery,
orara 3a Il MOCIyrd crnucyeTbest 3 OOMKOBOro paxyHKy AOOHEHTa, a y BHIAJAKY BiICYTHOCTI
MO3UTUBHOTO 3aiuIIKy Ha OONIKOBOMY PaxyHKY, JOCTYH JO MOCIYTH IOCTYIy A0 Mepexi [HTtepHer
O1I0Ky€eThCs, PO 1110 AOOHEHTY BiJICHIIA€THCS MOB1IOMIICHHS €IEKTPOHHOIO MOMITOIO.

3.3.6. YV Bumaaky, KOJHM 3aJIMIIKy TPOHIOBUX KomTiB Ha OOJIiKOBOMYy paxyHKy AOOHEHTa
HEJOCTaTHBO MJIS MOTAlIEHHS BapTOCTI MOCIYrH JOCTYIY 0 Mepexi IHTepHeT, AOCTyI [0 MOCIyTrH
JOCTYITy 10 Mepexi [HTepHeT OJIOKyeThCs, a AGOHEHTY HAJCHIIAETHCS TOBIJIOMIICHHS SICKTPOHHOIO
MOLITOXO PO HEOOX1IHICTh MOMOBHEHH KOIITIB Ha O0JIIKOBOMY pPaXxyHKY.

3.3.7. B obcsr cnoxuBaHHS BXOAUTH cyMapHuil Tpadik (cyma oOcsary nepegannux Ta NpHHHATHX
JaHWX), [0 BKJIOYA€E€ BCi MPOTOKOIH, iH(GOpMAIliiiHI IMOJS ¥ 3aroJIOBKM MAaKETiB BCIX THIIIB, IO
MPOXOJUTh dYepe3 iHTepdeiic, mo 3B's3ye ycrarkyBanHs Kommanii ¥ KiHmeBoro o0magHaHHS
AboHeHTa.

3.3.8. Ilpu HagaHHI MOCITYTH IOCTYIy 10 Mepexi [HTepHeT oauamIeto 00Ky Hananux [lociyr €
oOcsar mepenanoi iHpopMmariii. OOcsar BuMipsieTbcsi B MOalT (uutaetbcsi — «merabaiit»). 1 MoOait
ckmagaersest 3 1000 KOaiiT (unraersest — «kinmobait»). 1 Koaiir cknamaersest 3 1000 6aiiT. Y takuit
crnoci6 1 Moaiit gopiBaioe 1000000 6aiit. O6mik Tpadiky, axuii BukopructaB AOGOHEHT, 3/11HCHIOETHCS
[HdopmaIiiiHO-TEXHIYHOIO CHUCTEMOIO 1 y pexuMi on-line oHOBIIOEThC Ha OOIIKOBOMY pPaxyHKY
AOGoHeHTa KOXHi 5 (11’ SITh) XBUJIMH.

3.3.9. Ilpu yxnanenHi JJoroBopy AGoHeHT pa3oMm 3 KomnaHiero BU3HA4ae il Gikcye peectpariiiti
ta OO6;ikoBiI nmaHi (JoriHM, mapoiii Tomio). I{i JaHi € KIIOYOBMMH 1 €IUHUMH JUIS iAeHTU(IKaIi
AGoHeHTa mporpaMHUMHU 3aco0amu By3na KomrmaHii mpu OTpHUMaHHI MOCIYTH JOCTYIY IO MEpExi
Intepner.

3.3.10. Kommnanis 3abe3nedye AOOHEHTy AWHaMiuHe BHAUIEHHS peansHoi [P-Axpecu mo
nporokosnry DHCP Ha ocHoBi OOIiKOBUX 1aHUX Ha 4ac KOXKHOTO CEaHCY 3B'SI3KY.

3.3.11. Ilapamerpu moOCIyrd AOCTYIy 10 Mepexi IHTepHeT, 1O HagaeTbes AOOHEHTaM,
BHU3HAuUEHI yMOBaMU BianoBiaHux TapuHuX makeris.

3.4. ITocayra IowmroBuii cepsic



3.4.1. TlomroBmii cepBic 37iliCHIOEThCS HanaHHAM AOOHEHTY aapecH eJIEeKTPOHHOI MOIITOBOi
CKPUHBKHU, MPUHOMOM eJEeKTpOHHUX mMoBimomieHb AOoHeHTa mnpoTokoiom SMTP 1 mepemauero
SJIICKTPOHHUX TMOBioMIIeHs AOoHeHTOM mnpotokosiom POP3. Kowmmanis 3a0e3nedye misio1000BUi
npuiioM 1 30epiraHHsl MOB1IOMIIEHb, aJpecoBaHMX AOOHEHTY W amapaTHE pe3epBYBaHHS CHCTEMHU
PUAOMY TTOBiOMIICHb.

3.4.2. Anpecu nomtoBux cepBepiB BkazaHi Ha OdimiiiHoMy caiiTi a0 MOXKYyTh OyTH OTpUMaHi B
[adopmarniitHux neHTpax.

3.4.3. KommaHis HE KOHTPOJIE W HE HECE BIIMOBIIAIBLHOCTI 3a 3MICT Ta ¢dopmaT TaHUX,
OJIEpKaHUX 1 epeanux AGOHEHTOM Yepe3 eJICKTPOHHY MOIITY.

3.4.4. Im's mOMITOBOT CKPUHBKH SBIIIE COOOO MOBHY E€IIEKTPOHHY aJpecy MOIITOBOI CKPUHBKH U
Mae BUTIIA name@mbox.vn.ua, e name — yHiKaabHUH ineHTudikarop AGOHEHTa.

3.4.5. 1na AGoHeHTIB, 110 BUKOPUCTOBYIOTh BiiacHu# [lomroBuii cepsic, Kommanis 3a0e3neuye
(mo 3amuTy AOOHEHTA) MOXIIMBICTH PE3EPBHOTO MPHUUOMY EJIEKTPOHHUX MOBIIOMJICHb y BUMAIKY
TUMYacoBoi Hempare3gaTHocTi [lomroBoro cepBicy AGonenta. Ilicns BiAHOBIEHHS Mpane3JaTHOCTI
MOIITOBUX cepBepiB AOOHEHTA 3/1IHCHIOEThCS ABTOMATHYHA TTepe/iada MOUITH.

3.4.6. Ha npoxanns AOOHEHTa MOro €IeKTpOHHA MOILITa MOXXEe OYTH BWIy4Y€Ha 3 IOIITOBOI
CKPUHBKH 32 TUCHbMOBOIO 3asiBOI0 AOOHEHTA.

3.4.7. Ha enexTpoHH1 OB1IOMJICHHS HAaKJIaJalOThCS HACTYIHI OOMEXEHHS:

® MaKCHUMAaJbHUI PO3Mip eNEeKTPOHHOTO MoBigoMieHHs — 10 MGaiit;

® TapaHTOBaHMI CTPOK 30epiraHHs €JIeKTPOHHUX MOBIIOMIICHb MOIITOBOI CKDUHBKH CTAHOBHUTH
30 (TpuAnsTh) Ii0.

4. ITopsanok 00iky TesreKOMyHIKAIHHUX MOCIYT TA CIUCAHHS

KoITIB 3 O0JIKOBOro paxyHKy AOOHEHTA

4.1. Kommanis 3abe3mneuye akTyaslbHICTh 1 JOCTOBIpHICTH iH(OpMAalii, HpeaCcTaBIeHOT Ha
OO6nikoBoMy paxyHKy AOOHEeHTa. Y BHIIQJKy BUSBJICHHS NMOMMJIKOBHX HapaxyBaHb a00 yTpHMaHb,
Komnanis 3anuiae 3a co00r0 paBo BHOCUTH KOPEKTUBHU B cTaH OOIIKOBOro paxyHKy AGOHEHTa.

4.2. TloBHe BuUKOpHCTaHHS AOOHEHTOM KOWITIB Ha ioro OOIIKOBOMY paxyHKY € MiJCTaBOIO IS
MPU3YIUHEHHS/ TIPUTUHEHHS Kommnaniero HaJaHHS [Mocnyr/Ilocnyru AOGoHeHTY.
[Mpusynunenns/mpunuaenas HanaHHs [locayr/Ilociyrn  AOGOHEHTY 3HIMCHIOETHCS B TMOPSIKY,
BCTaHOBJICHOMY LIUM PerimameHToM.

4.3. Tlporsarom ycworo crpoky aii JloroBopy Ilocmyrum 3a Po3paxynkoBuii mepion OymyTh
BBAXXATHCS HAJaHUMH HaJI)KHUM YMHOM Yy BH3HaueHoMy KommaHi€ro oOcs3i, 32 yMOBH BiJICYTHOCTI
MMMCBMOBUX 3alepedeHb 3 00Ky AOoHeHTa, Haganmx HUM Kowmrmanii mpotsrom Po3paxyHKOBOTO
nepioay Ta 3 (TppoX) poOOUYNX JHIB 3 MOMEHTY 3aBepllieHHs Po3paxyHKOBOro nepiony.

4.4. Ilpu dpopmysanHi crany OOIKOBOTO paxyHKy AOOHEHTA IUIaTeXi BUMIPIOIOTHCS B TPUBHSIX,
oOcsr iHdopmarii — y 6aiitax (abo 3anexHo Bin Buny Tapudnoro makety y kinobaiirax, MerabaiTax,
rirabaiiTax).

4.5. Abonent Hajgae Kommnanii mpaBo B OZHOCTOPOHHbOMY IOPSAJKY BHU3HAYaTH MPIOPUTET
CIHMCaHHS KOWITIB 3 ioro OONIKOBOro paxyHKY Yy BHINAJAKY KOPHUCTYBAaHHS OJHOYACHO JEKiTbKOMa
[Tocmyramu Komnanii.

4.6. [lociyra AHaJI0roBOIoO TejledavyeHHs

4.6.1. AOGoHeHTHa miara 3a Hociayry AHajnoroBoro TeneOadeHHs cnucyeTrbes 3 OO0J1IKOBOro
paxyHKy AOOHEHTA IIOMiCSIYHO.

4.6.2. Po3paxyHKoBui mepion AJisg MOCIyTd AHaIoroBoro TteinebayeHHs oOpaxoByeThes 3 1
(mepiroro) unca Micsis.

4.6.3. AOOHEHT Mae MOXIUBICTb KOHTPOJIFOBaTH cTaH cBoro OOIIKOBOrO paxyHKy 3a
nonomororo CHucTeMH yIpaBIlliHHS IOCITyramu, 3areiedoHyBaBIIM 3a Teiae(oHOM, 3a3HAUCHHM B
pozaini loroBopy «PekBizutu Ta nmianucu Ctopin», ado 3BEpHYBIINCH 10 [HQOopManiitHUX [IEHTPIB.

4.7. Hocayra Hudposoro TesiebaueHHs

4.7.1. AbonenTHa marta 3a nocayry LludpoBoro TenebaueHHs HapaxoByeThcsi AOOHEHTY 3a Bci
oOpaHi IMakeTH TelIepaaionporpaM Ta cimucyeThes 3 O0IIKOBOTO paxyHKy AOOHEHTA IIOMICSIYHO.

4.7.2. Po3paxyHkoBuil mepion ans mociayrd Lludposoro tenebaueHHs oOpaxoByeTbes 3 1
(mepiroro) unca Micsis.



4.7.3. AOOHEHT Ma€e MOXJIMBICTh KOHTPOJOBAaTH cTaH cBoro OOIIKOBOTO paxyHKYy 3a
nornomororo CuCTeMH yNpaBIiHHS IOCIyramu, 3aTenedoHyBaBIIM 3a TelnedOHOM, 3a3HAYCHHM B
posnini JoroBopy «PexBizutu Ta mianmucu CTopin», ab0 3BepHYBIINCH 10 [HHopMaIiitHUX IEHTpIB.

4.8. locayra gocrymny 10 mepexi InTepuer

4.8.1. 3 mus cnucanHs komrtiB 3 OOmikoBOro paxyHky AOoHeHTa, Po3paxyHKoBHUil mepion €
PIBHUM OJIHOMY KaJICHIapHOMY MICSIIIO.

4.8.2. AGOHEHT Ma€ MOXXJIMBICTh CaMOCTIHHO KOHTPOJIIOBATH CTaH cBOro OOJIKOBOTO paxyHKY
3a nonomoror CuctemMu ympaBiliHHS nociayramu. Takoxx AOGOHEHT 3a Oa)xaHHSM MOKE JI3HATUCH MPO
cran cBoro OOJIIKOBOTO paxyHKy 3a TenedOoHOM, 3a3HaueHUM B po3niiai JloroBopy «PekBisuth Ta
nignucu Ctopiny, abo B [HpopmamiitHuX 1eHTpax.

4.8.3. Ha OGmixoBomMy paxyHKy AOOHEHTa 30epiraeThCsi MOBHA CTATUCTHYHA iH(pOpMAIis PO
Hagani [locmyru mpotsrom octannix 10 (mecstu) xanengapuux aHiB. Ilo 3akinueHHto 10 (mecsiTy)
KaJeHJapHuX [JHIB gaHi Ha OOJNIKOBOMY paxyHKY YIaKOBYIOTHCS, 1 Ha HBOMY 3aJHIIAETHCS
iH(popMmalig npo cymapue HaganHs [locnyr AGonenty no Po3paxyHkoBux nepiogax, sika 30epiraerbes
mpoTsaroM 3 (TPbOX) POKIB.

4.8.4. Cnucanns xomrtiB 3 OOmikoBoro paxyHky AOoHeHTa, kMl Kopuctyerbes Tapuduum
MaKETOM 3 TIOMETra0alTHOIO OIUIATOI0, 3IHCHIOETHCS KOXKHI 5 (I’ SITh) XBUJIHH.

4.8.5. Y BUMAJKy, KOJU B HACTYMHOMY KaJICHJAPHOMY MICAL BiICYTHS JaTa, CTAHOM Ha Ky
BinOyBaeThcsl crucaHHs KomTiB 3 OOMKOBOTO paxyHKy AOOHEHTa 3a KOPHCTYBAHHS IOCIYTOIO
noctymy no mepexi Iatepner (29, 30, 31 ymcno wmicsug), 3akiHueHHSIM Po3paxyHKOBOro mepioay
BB)XA€THCS OCTAHHIN JIEHb HACTYITHOTO KaJICHIAPHOTO MiCSIIS.

4.8.6. [Ipu 3HMWKEHHI 3anuiIKy KomTiB Ha OOJIIKOBOMY paxyHKy N0 piBHA MeHII, HiX 1 (ogHA)
TpUBHS, BiZIOYyBa€ThCS MOBiTOMIICHHSI AOOHEHTA EIEKTPOHHOIO TOMITOI0 PO HEOOXITHICTh YeProBOTO
wiarexxy. HeorpumanHsi AOOHEHTOM TIOBIIOMJICHHS HE € TIJCTaBOIO Ui TEpErjsiay CTaHy
OOmIKOBOTO PaxyHKY.

5. Ilopsanok 3amoBaeHHA TeneKOMyHIKAMIMHUX MOCTYT

5.1. 3a noganoro Kiientom 3asiBkoro B IHpopmarniiinomy 1ieHTpi, abo 3a Tenedhonom Kommanii,
3a3HayeHMM B po3auni JloroBopy «PekBizutu Ta miamucu Cropin», ado Ha OdimiiiHoMy caiiti
Kowmnanis Bu3Hauae HasBHICTH TexHiuHOi MoximBocTi Hamatu Kmienty Ilocmyru/Ilocnyry. V pasi
posramryBanss Micus HananHs [locmyr/ITocnyru B 3oni mokputtss Mepexi Ta icHyBaHHS TexHiuHO{
MOJKJIMBOCTI, 110 BiAmoBinae BuMoram Kowmmanii, 3a 3asBkoro KiieHTa, B 3py4yHHIl A7 HBOTO 4Yac
Kommnanis Bukonye minkmouenus a0 Ilocmyr/Ilocnyru B moBHi# BiamoBizHocTi A0 3asBku Kitienra i
0e3 KoM JJIs TPETiX OCio.

5.2. 3a BigcyrHocti TexHiuHOT MOXIUBOCTI Aisi miakimtodeHHs Ta HagaHas [locmyr/Ilocmyru,
Kowmnanis iHpopmye KiieHta mpo HEOOXiqHI OMEpaTUBHO-TEXHIUHI 3aXO0I, SKI MOXYTh OyTu
sniticneHi Komnaniero abo KirieHToM a00 13 3ay4eHHSIM TPETiX 0ciO.

5.3. Kommnanist cipusie oprani3anii miakiarodeHHs Kiienta 1o Mepexi, HanaropkeHHs: KinneBoro
obmagnanHs Ha oTpuMmanHsa [locmyr/Ilociyru, no SKux 3a0e3MeUyeThCsl JOCTYI, OOCITyrOBYBaHHS
AOGOHEHTCHKOTO BBOJly, MepeHeceHHs Touku miakimoueHHss KinmeBoro o6magnanus. KiieHt
CaMOCTIMHO HECe BIANOBIIAIBHICTH 32 HACHIIKHA TAKUX JIH.

5.4. AboneHnT moxe camocTiiiHo obupatu I[locmyru/Ilocayry, sikumu Oa’kae€ KOPUCTYBATHCH.
AOGoHEeHT MOXxe KopucTyBaTtuch onHiero [Tocayroro abo nexinpkoma [locoyramu ogHo4acHO. AGOHEHT
TaKOXX Ma€ MPaBO BiIMOBHUTHUCH BijJl KOpHCTYyBaHHs 3aMoBiieHuMH [locimyramu/Ilociiyroro Ha ymoBax,
BUKJIaJIcHUX B IboMy Permamenti, nonaBatu [Tociyru/Ilocnyry no ke oopanux [Tociyr/ITociyru 3a
MOTIEPETHROI0 TeJIe()OHHOIO 3asBKOIO Ta B y3ro/pkeHui 3 Kommaniero yac 3a HasBHOCTI TexHiuHOT
MOJKITUBOCTI 1 ITicyIs mianucanHs Bignosigaoro Jloxarky mgo Jlorosopy.

5.5. Komnasist Mae mpaBo JUisi BAKOHAaHHSI poOiT, moB'si3anux 3 HagaHHsaM [lociyr/Ilocnyru 3a
muM  JloroBopoM, 3aimydaTH TPETiX oci0 1 HamaBaTd iM JUIsS BUKOHAHHS [HX POOIT HEOOXITHY
iHdopmariro. BianmoBigalbHICTh 3a SKICTh 1 CBOEYACHICTh BUKOHAHHS TaKUX poOIT mepen AOGOHEHTOM
Hece Kommnanis.
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6. Ilopsanok ykiaaaenus Jlorosopy npo HagaHHsi

TeJeKOMYHIKAWIMHUX MOCTYT

6.1. Ykinananus [loroBopy mpo HaJaHHS TEJICKOMYHIKAI[IWHUX MOCIYT 3IIHCHIOETBCS TIJIbKU B
nUChbMOBIH Gopmi B [HPopmaniiHOMY HEHTPI.

6.2. AGoHeHT — (pizuuna ocoba-mianpuemens (OOIT)

6.2.1. Abonent — ¢iznuna ocoba-mianpuemens (POII), mo gie 6e3 CTBOpEHHS OPUIMIHOI
ocobu, BIpasi ykiiacTu J{orosip TUIBKH BiJ CBOTO iMEHI.

6.2.2. Ilpn ykmanmanui [loroBopy ¢i3uunHa ocoOa-miampuemMenr 3000B's13aHa HagaTH HACTYITHI
PEKBI3UTH :

o [I.LILG;

® MiCII€3HAaXO0KEHH,

® TIOLITOBY a/IpeCYy;

e Micre Hananus [locmyr/ITociyru;

e 0aHKIBCHKI pekBi3uTH (Ne IOTOYHOTO paxyHKY, Ha3By Oanky Ta MDO);

® peecTpalitHui HoMep 00JIIKOBOT KapTKHU IIJIaTHUKA MTOJATKIB;

® HOMED CBIJIOIITBA MPO peecTpariito iaTHuka [1]IB abo cepist Ta HOMep CBiOLTBA TIIATHUKA
€IMHOTO TIOJIATKY;

e HoMepH TeneoHiB, (akcy (3a HAIBHOCTI);

e ¢-mail (3a HasIBHOCTI).

6.2.3. AGoHeHT — (i3umuHa ocoba-mianpuemMenb npu ykiaganai JloroBopy 3000B’s13aHuil HagaTu
KOIii HACTYITHUX JIOKYMEHTIB:

® 11acIIopTa;

® BUIINCKH a00 BUTATY 3 €IUHOTO JEPKAaBHOTO PEECTPY IOPHIMYHUX Oci0 Ta (i3muHHX 0CiO-
I ITPUEMITIB;

e CBifoITBa PO peectpamiro marauka [1JIB abo cBimonTBa miaTHUKa €JMHOTO MOAATKY.

6.3. AGOHEHT — FOpUINYHA 0c00a

6.3.1. AGoHeHT — opuau4Ha oco0a BrpaBi ykiactu [loroBip TiTbKM Yepe3 CBOi OpraHu
VIIpaBIIiHHSA, SIKi JIFOTh HA ITiJICTaBl YCTAHOBYMX JIOKYMEHTIB, 200 Yepe3 CBOTO MPEICTaBHUKA, KM Ji€
Ha IiJICTaB1 IOBIPEHOCTI.

6.3.2. Ilpu ykiaganni JloroBopy ropuandaa ocoda 3000B's13aHa HAJaTH HACTYITHI PEKBI3UTH:

® [IOBHE HaliMEHYBaHHS FOPUIUYHOT 0COOH;

¢ [LL.b. i HaliMmeHnyBaHHs mocaau ocodwu, sika miamnucye [Jorosip;

® IOPHUJIUYHY aJpecy;

® TIOITOBY aJIpeCy;

e Micue nananus [locmyr/ITocnyru;

e 0aHKIBCHKI pekBi3uTH (Ne IOTOYHOTO paxyHKY, Ha3By Oanky Ta MDO);

o ineHTU(IKANINHUN KO FOPUANIHOT 0co0u;

o IIIH;

® HOMEp CBiJIONTBA Mpo peecTparito Tiatauka [1J]IB abo cepis Ta HOMEp CBIZONTBA IUIATHUKA
€IMHOTO TIOJIATKY;

e I1.I.b. koHTaKTHOI 0COOH;

e HoMepH TenedoHiB, ¢akcy (3a HasIBHOCTI);

e e-mail (3a HasIBHOCTI).

6.3.3. Ilpu ykianeHHi JloroBopy NpeACTaBHUK HOPUIAWYHOI 0COOM 3000B'I3aHMN HAJATH KOIIii
HACTYITHHUX JIOKyMEHTIB:

® BUNINCKH a00 BUTATY 3 €IUHOTO JEPKAaBHOTO PEECTPY IOPHIMYHUX Oci0 Ta (i3muHHX 0CiO-
T IITPUEMILIB;

e CBiIOITBa PO peecTpailito miatHuka [1IB a6o cBijonTBa MIaTHUKA €UHOTO MOJATKY;

® JIOBIpPEHOCTI, fIKa YIIOBHOBaXKye oco0y mianucatu Jloroip (3a HasBHOCT1).

6.4. Yxnanatouu JloroBip AGOHEHT rapaHTy€e HasBHICTh Y HBOTO ITMCBMOBOI 3T0JIM BJIaCHUKA (Un
crmiBBiIacHUKA (-iB) KBapTupu (mpuMmimeHHs)), mo crane Micuem nHaganas [locmyr/Ilocmyrm 3a
JloroBopoM, Ha ykIajieHHs JloroBopy, y BHIaIKy K0 AOOHEHT SBJISETHCS HaliMaueM (OpeHaapeM)
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abo cmiBBTacHMKOM Takoi (-ro) kBaptupu (mpumimeHHs). AOOHEHT CaMOCTIHHO Hece
BiJIMOBIAANIbHICTh 32 MOPYIIEHHS HAJIaHUX HUM Y [IbOMY ITYHKTI PeriiaMenTy rapanrii.

6.5. Ilpu yknamganni [JoroBopy AOGOHEHT, 3a y3rojpkeHHsM 3 KoMraHi€ro, oepKye BXigHE iM s
(login) ana mocryny mo Cucremu yrpaBiiHHS MOCIyraMH il camoOcCTiiiHO 3aaae mapoib. Lli maHi €
KITIOYOBUMH 1 €IMHUMHU JUIS igeHTUdiKamii AGOHEHTa MpPOTrpaMHUMH 3aco0amMH Tpu 3a0e3nedeHHi
noctymy A0 CucTeMu yIpaBlliHHS MOCIyraMu (JaHWi MyHKT MOIIMPIOETHCS HA MOCIYTY AOCTYILY 0
Mmepexi [HTepHer).

6.6. Ha miacrasi minnmucanoro [loroBopy, Kommnanis 3abesnedye peecTparito AOOHEHTa B
Cucrtemi ympaBIiHHS TIOCIyraMH, BilKpuBae AOOHEHTY mepcoHanbHUN OONIKOBHH pPaxyHOK 3
YHIKaQJIbHUM HOMEPOM.

6.7. Cucrema ympaBIiHHS MOCIyraMH € €IMHUM JDKepernoM iHdopMarii mpo obcsar HamaHUX
Abonenty Ilociayr. AGOHEHT MOTOMKYETHCS 3 TUM, IO MiJl Yac BUPIMIEHHS CIIPHUX MUTaHb JaHi
Cucremu ympaBiinHs nociyramMu KoMmnanii MaTUMyYTh IepeBary Ha/l IHIIUMHU JTaHUMH.

6.8. @axt mnignucaHHs AOoHeHTOM JloroBopy CBiAUMTH Mpo O3HaHOMIIEHHS AOOHEHTa 3
[IpaBunamMu HagaHHS Ta OTPUMAHHSA TEICKOMYHIKAI[IHHUX IOCIYT, 3aTBEPHKEHUMH ITOCTaHOBOIO
Kabinery MinictpiB VYkpainu Ne 295 Big 11.04.2012 poky, Tta IlpaBunamu moOyTOBOIrO
00CITyroByBaHHSI HACEJICHHS, 3aTBepKEHMMH MocTaHoBoro Kabinery MinictpiB Ykpainu Ne 313 Big
16.05.1994 poky.

6.9. Kommanist mae npaBo BinmoButu KitienTy B ykiaaenHi JloroBopy y BUnajaKy:

e HeBianoBigHocTi KiHneBoro oo6naananusg KinieHTa BCTAaHOBIEHUM 3aKOHOAABCTBOM BHMOT'aM;

e HeHagaHHs KirieHToM HeoOXinHUX I yKIaaeHHs [loroBopy JOKYMEHTIB;

e BijicyTHocTi TexHiuHOT MOkUBOCTI miakmtoueHHs: Kiienra no [Hocmyr/Ilocnyru.

6.10. YV Bumanky BiamoBu B ykmanenHi Jlorosopy Kommanis moBimomuisie Kiienra mpo me 3
000B’I3KOBUM 3a3HAYCHHSM 11 IPUYNHU:

e ycHo, i yac 3amoBinieHHs Kitientom [locmyr/ITocnyru;

® B MMCHMOBIH (opMi, y BiimoBiab Ha nmuckMoBe 3BepHEHHs Kiienta, mpoTsrom 30 (TpUIIsATH)
KaJICHJApPHUX JHIB 3 MOMEHTY OTPUMaHHS TaKOTO 3BEPHEHH.

7. YMOBM Ta NOPSAAOK 3MiH B oTpuMaHHI TeekoMyHikaminHux

NMOCJIyT

7.1. OcHoBHUMHM napameTpamu Juist Haganus [locnyr/Ilocoyri e:

e AOOHEHTCHKUI HOMED;

e Micue namanns [lociyr/ITocnyru;

e Hasga [locnyru ta i Kox (Ans MOCIHYrH IOCTYIy A0 Mepexi IHTepHeT — mie 1 mepenik
obpanux TapuHUX NaKeTiB).

7.2. Bubip 3a3HaueHux mapameTpiB (ikcyerbes y BiamoBinHomy Jlomatky mo JoroBopy, sikuit
oopmiroeTbes Ta mignmucyetsesi KoMmaniero i AGOHEHTOM Ha AaTy MOYATKy il WX IMapaMeTpiB.

7.3. 3MiHa 3a3HaYEHUX OCHOBHHUX IapaMeTpiB 3A1MCHIOEThCS Y BUNAAKY HasBHOCTI y Kommanii
TexniuHOi MOXUTMBOCTI 3miiicHUTH migkiodeHHs a0 [locmyr/Ilocayru 3a HOBUM MicieM HalaHHS
[Tocnyr/Ilocnyru ta/abo miaxnroueHHs oOpanoro Tapuduoro makery. IIpu oMy Ha KOXHY TakKy
3MiHy odopmitoeTbest okpemuit  Jlomatok 1o JloroBopy. Koxuwmii HoBmiA JlomaTok 3aMiHIOE
MONEPETHIH.

7.4. AOOHEHT Mae MOXIJIMBICTH HeomHOpa3oBo 3MmiHuTH Micue HamanHs [locmyr/Ilocmyru 3a
yknaneHuMm JloropopoM. [l mporo BiH MIANKCYE BIAMOBIAHY 3asiBY. 3a HasBHOCTI TexHiIYHOL
MOJKJIMBOCTI Ta pO3TAlIyBaHHSIM HOBOi ajapecu B 30HI MOKpuTTs Mepexi, Kommanis 3maiiicHioe
nepemniakitoueHHss oopanux A6onentom I[locmyr/Ilocayru. Ilpu upomy Iocmyru/ITocnyra Kommanii
3a morniepeaHiM Miciiem Haganus [lociyr/ITocayru He HaTAIOTHCS.

7.5. 3aMOBNIEHHS Ta 3MiHA MaKeTiB TejepazionporpaM i nociayru LludpoBoro tenedaueHHs
3IHCHIOETHCS 32 MiANMUCAaHHIM AOOHEHTOM AKTY 3aMOBJICHHX Tochyr LludpoBoro TenedadeHHs.

7.6. 3miHa AOOHEHTOM IaKeTiB TeJepadionporpaM MOXJIHMBA MPOTAroM Po3paxyHKOBOro
nepiomy.

7.7. 3amoBiieHHs Ta 3MiHa TapugHOro makery ajs MOCIYTd JOCTYIy A0 Mepexi IHTepHer
3MIIACHIOETHCS 3a MiAMUCcaHHsAM AOOHEHTOM AKTY 3aMOBIIEHUX NOCIYT I[HTEpHET.
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7.8. 3mina AOGonenTom TapupHOTO Makery MOXKIWBA TUIBKH TICJIS 3aKiHUEHHS ITOTOYHOTO
Po3paxynkoBoro mnepiony.

7.9. 3mina pekBi3uTiB AOOHEHTa, 3a BHHATKOM KOHTAakKTHOi iH(popmamii (Homepa/-iB 3acoly
3B’513Ky), NPOBOAMTHCS TUIBKM B I[HQOpMAIiHUX LEHTpax 3a MUCHMOBOIO 3asBOO, ITiITHCAHOIO
AOGOHEHTOM a00 YITOBHOBAXEHOIO HIM 0CO00I0.

8. YMoOBH, MOPAIOK TA CTPOKHU NPUNMHEHHS TAa/200 NPU3YyNIMHEHHSA
Haganus [Mocayr/Ilocayru (okpemux ii BUIIB) Ta BIIHOBJIEHHS IX

HAJaHHS. YMOBHU Ta NOPAIAOK po3ipBanHs lorosopy

8.1. Ilpunuuenns/mpusynuaenHs Haganas [locmyr/Ilociayru 3a JIoroBopoM MOXIHMBE y TaKHX
BUIIAKAX:

8.1.1. npuzynunenns vaganus [lociyr/Ilocnyru 3a 3asBoto AGOHEHTA;

8.1.2. mpusynunenns HaganHs Ilocmyr/Ilocayru y 3B’sA3Ky 3 HecmjaaToro AOOHEHTOM
3amoBiieHux [locmyr/Ilocayru, abo y 3B’A3Ky i3 3akiH4eHHSM KomTiB Ha OOIIKOBOMY paxyHKY
Aobonenrta 3a nepenruiaueni [locmyru/Ilocnyry;

8.1.3. mpmsynunennss HanaHHs Ilocmyr/Ilocnyrm y 3B’s3ky 3 BuUKOHaHHAM Kommazi€ro
PEMOHTHUX POOIT 3 YCYHEHHS TMOIIKO/DKEHHS TeleKOMYHIKaliiHOI Mepeki, TEeXHIYHHUX 3ac00iB
TEJICKOMYHIKAI, MPOQUIAKTUYHNX, TUIAHOBUX PEMOHTHHX a00 IHIIUX pOOIT, BUKOHAHHS SKHUX
yHemoxunBIioe Haganuda [locnyr/ITocnyru;

8.1.4. mpusynunenHs Haganus [lociyr/Ilocnyru y 3B’A3Ky 3 BUHUKHEHHSM CTHXIMHOTO JIMXa,
HaJ3BUYAlHOI CHUTYyallii, BBEJCHHSM HAJ3BUYAHOIO YM BOEHHOTO CTaHy BIAMOBIIHO O
3aKOHOJIaBCTBA;

8.1.5. mpusynunennsa HaaanHsa [locmyr/[locnyru y 3B’A3Ky 3 BUSBICHHSM HECAHKI[IOHOBAHOTO
BTpy4aHHs1 AGOHEHTa B poOoTy Ta/ab0 BUKOpUCTaHHA TeleKoMyHIKamiifHOT Mepexi ab0 TeXHIYHUX
3ac06iB TenekomyHikaiiii Kommanii;

8.1.6. mpusynunenns Haganas [lociyr/[locayru y 3B°s3Ky 3 BCTAHOBJICHHSIM (aKTy PO3CHUIIAHHS
AOOHEHTOM criamy;

8.1.7. mnpununenas wuamanHs [locmyr/Ilocmyrun 3a 3asBor0 AOOHEHTa, HANKCAHOK B
[HdopmaniiinomMy LeHTpi He Mi3HilIe HiXk 3a 7 (CiM) KaleHIapHUX THIB 10 Oa)kKaHOi AaTH MPUIHUHEHHS
Haganus [locnyr/Ilocnyru;

8.1.8. mpununenns nHanauus [locmyr/Ilocayru 3 ixiniatuBu Kommanii B 0JJHOCTOPOHHHOMY
MOPSIKY Yy BUNIAJIKY HEMOXKIIMBOCTI CIIMCaHHS KOIITIB 3 OOIIKOBOrO paxyHKy AOOHEHTa;

8.1.9. mpununenns Haganus llocayr/Ilocnyru 3 ininiatuBu Kommnauii y BUNagKy MOpYIIEHHS
AbGonentom ymoB JloroBopy, mporo PermameHTy, YMHHOTO 3aKOHOJABCTBA Ta HAJaHUX HHUM 32
JloroBopoM Ta 1uM PerimameHTOM rapaHTii;

8.1.10. mpunuuensst HapanHs [lociyr/[locayru 3 ininiaTuBu Komnawnii y BUNaaKy MpUIUHEHHS
nisiibHOCTI Komnanii 3 HananHs TenekoMyHIKaliiHUX MOCIYT.

8.2. Ilpm3ynuunennss HaaanHs [locayr/Ilocayru Ta T1OBTOPHe MiAKJIOYEHHS /0
IHocayr/Ilociayru 3a 3asaB010 AGOHEHTA

8.2.1. locayra AHa10roBoro rejedavdeHHst

8.2.1.1. 3a OaxanHsM AOOHEHTa MOXJHMBE THUMYAacOBE NPUIIMHEHHS HAaJaHHS MOCIYTd
AmHanorooro TeneOadeHHs 3a HASBHICTIO BiJIIIOBIHOT MUCHMOBOI 3asiBU AOOHEHTa YCTaHOBJICHOTO
3paszka, HanucaHoi B [HQopmariiiHoMy LeHTpi He mi3Hilmle HDK 3a 7 (CiM) KaJeHJApHHUX MHIB O
MOMEHTY TaKOT'O IPU3YITHHECHHS.

8.2.1.2. TloBropue minkmtoueHHsT AOOHEHTa 10 TOCIAYrd AHAIOroBOro TenebaueHHs,
BIJIKITFOUEHOTO 3a 3asBOI0, 3IHCHIOETHCS OE3KOIMITOBHO B 3pydHUd 1 AOOHEHTa 4Yac Ta 3a
BIJIMOBIAHOIO 3a5BOI0 AOOHEHTa, HanmucaHow B [HpopmaliiiHoMy LeHTpi He mi3Hilie Hik 3a 7 (ciMm)
KaJICHJAPHUX JHIB 10 MOMEHTY TaKOTO MOBTOPHOTO IiKIFOUEHHS.

8.2.1.3. 3a HassBHOCTI MUCHMOBO] 3asB AOOHEHTa Ha TUMYACOBE MPUIIMHEHHS HAJaHHS MOCTYTH
AHaIOTroBOro TenebaueHHs, MAKCUMAaJIbHUIA CTPOK NMPHU3YNMUHEHHS HaJaHHS MOCIYTH AHAJIOTOBOTO
TenebavYeHHS CKIaaae 3 (Tpu) MicsIli.

8.2.1.4. TIlpm THMuYacOBOMY NpHUIIMHEHHI HagaHHS AOOHEHTYy TOCIyrd AHaJIOTOBOTO
TeneOadeHHs 3a ioro 3asBor0, AOOHEHTHa IUIaTa 3a MOCIYTY AHAJIOrOBOTO TeneOaueHHsT He
HApaxOBYETHCS 3 THS BIAKITIOUCHHS.
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8.2.1.5. Y pa3i NOBTOPHOTO MiAKIIOYCHHS AOOHEHTa JI0 MOCIYTH AHAIOTOBOTO TelleOaueHHs,
BIJIKJIFOUEHOT0 3a 3asiBOI0, AOOHEHTHa IUIaTa 3a IOCIYyry AHAaJOroBOro TejaeOaueHHs IOYMHAE
HApaxOBYBATUCH 3 JIHS IOBTOPHOTO MiAKIIOUYSHHS.

8.2.2. llocayra [lu¢posoro resedavyeHHs

8.2.2.1. 3a OaxanHsM AOOHEHTA MOXIMBE THMYAcOBE TPUIUHECHHS HAJaHHS TIOCIYTH
[udpoBoro TenedaveHHs 3a HASBHICTIO BIAMOBIIHOI NMUCHMOBOI 3asBU AOOHEHTa, HAIMCaHOI B
[adopmartiiinoMy meHTpi He Mi3HimIe HDK 3a 7 (CiM) KaJIeHAAPHUX MAHIB 10 MOMEHTY TaKOTo
HPU3YIUHEHHS.

8.2.2.2. [IloBropue minkmodeHHs A0 mnociayru LluppoBoro Tenebauenns AOOHEHTa,
BIZKJIIOUEHOI'O 3a 3asgBOI0, 3IIMCHIOETHCA OE3KOIITOBHO 3a BIANOBIJAHOI 3asiBOI0 AOOHEHTa,
HanucaHor B [HpopmaniiHOMy LEHTPI.

8.2.2.3. 3a HasiBHOCTI MUCHMOBO] 3asB AOOHEHTa Ha TUMYACOBE MPUIIMHEHHS HaJaHHS MOCTYTH
[MudpoBoro TenebavyeHHs, MaKCUMAIbHUN CTPOK MNPHU3YNUHEHHA HanaHHs nociayru Lludposoro
TeneOadYeHHs] CTAHOBUTH 3 (TPH) MiCSIIi.

8.2.2.4. Ilpu npusynuHeHHi Haganug nocnyru LludpoBoro Tenedadenns AOGOHEHTa 3a 3asiBOIO,
AboHeHTHa m1aTa 3a nocayry Liudposoro tenebaueHHs: He HAPAXOBYETHCS 3 JAHS BIKIIOUEHHS.

8.2.2.5. YV pa3i moBTOopHOro miakIto4YeHHs 10 nociayru Lludposoro tenebaueHHs AOOHEHTa,
BIJIKJIFOUEHOr0 3a 3asBol0, AOOHEeHTHa Iulata 3a mnociyry lLludpoBoro TtenebayeHHS MOYMHAE
HApaxOBYBATUCH 3 JTHS IOBTOPHOTO MiAKIIOUSHHS.

8.2.2.6. Ilpu xopuctyBaHHi mnociyroro IludppoBoro teneGaueHHs, y pa3l THUMYACOBOIO
MPUITMHEHHS KOPUCTYBaHHA AOOHEHTOM IMOCIYTrOl0 AHAJIOTOBOTO Tele0aueHHs 3a 3asBOI0, AOOHEHTY
HEOoOXiHO OJHOYACHO Ha TOW caMuil mepioj abo OiIble MPU3YIMUHUTH KOPUCTYBAHHS IOCIYTOIO
[MudpoBoro TenebadeHHs] TaKOXK 3a 3assBO0 AOOHEHTa, y 3B’s3Ky 3 THM, o mociyra L{udposoro
TenebaueHHsl € JOJAaTKOBOK [0 IOCIYrM AHAJIOroBOro TeneOadeHHs, 1 TOMY HaJaHHS HOCIyTH
[Mudposoro TenebayeHHs HEMOXKIUBE Yy BHIAIKy NPU3YIMHHEHHS HaJaHHS MOCIYTH AHAJIOTOBOTO
TeneOayeHHs.

8.2.2.7. Hamanus nocnyru Lludposoro TenedayeHHss aBTOMaTUYHO MPHU3YMUHAETHCSA y BUTIAJIKY
NPU3YNUHEHHSI HaJaHHS AOOHEHTY HOCIYr'M AHAJOroBOro TeseOauyeHHsl, 10 MOMEHTY BIJHOBJIECHHS
oTpuMaHHsI AOOHEHTOM TOCIYTH AHAJIOTOBOTO TeieOaueHHs!.

8.2.3. locayra gocrymy 10 mepe:ki InTepHer

8.2.3.1. 3a OaxaHHAIM AOOHEHTa MOXXJIUBE THUMYACOBE INPUIHHEHHS OTPUMAHHSA TIOCIYTH
JOCTYIy 10 Mepexi [HTepHeT (BIAKIIOYEHHS) 32 HasIBHICTIO BIAMOBIIHOT MUCHMOBOI 3asBU AOOHEHTa
YCTaHOBJICHOTO 3pa3ka, HamucaHoi B lHpopmarniiinomy neHTpi. Binkmouenus AGonenta Kommanis
3JIIHCHIOE B aBTOMaTHYHOMY PEKUMI Micis 3aKIHYEHHS OTOYHOro Po3paxyHKoBOro nepiofy.

8.2.3.2. TloBTOpHE MIAKIIOYEHHS 3IIHCHIOETHCS OE3KOIMITOBHO 3a BIAMOBITHOK 3asABOIO
AOOHeHTa Ta 3a HasBHICTIO IPOIIOBUX KOIUTIB Ha OONiIKOBOMY paxyHKy AOOHEHTa, JOCTaTHIX VIS
cicanHsi AGOHEHTHOI TaTH 3a oOpanuii Abonentom TapudHmii maker.

8.2.3.3. 3a HasgBHOCTI MUCHMOBOi 3asiBU AOOHEHTa Ha BIIKIIOYEHHS BiJ MOCIYTH AOCTYIY 0
Mepexi IHTepHeT, MakcuManbHUN CTPOK 30epekeHHs OONIKOBUX TaHUX Ta MeEpeXHHX PEKBI3UTIB
AOoHeHTa cTaHOBUTH 3 (TpH) Micsil. AOOHEHTHa IJ1aTa 3a el mepioj] He HapaXxOBYEThCS.

8.3. Ilpusynunenns HananHs Ilocayr/Ilocayrn y 3B’A3Ky 3 HecIIaTOl0 AOOHEHTOM
3amoBJieHuX Ilocayr/Ilocayru, ado y 3B’s13Ky i3 3aKiHYeHHAM KOWTIiB Ha O0/1iKOBOMY pPaxyHKY
AOonenTa 3a nepeamiaveni locayru/Ilocayry

8.3.1. locayra AHa10roBoro resjedav4eHHs

8.3.1.1. ¥V 3B’s3Ky 3 Hecruiator0 AGOHEHTOM 3aMOBIIEHHX TOCIYr AHAaJOrOBOTO TeleOayeHHs,
KomnaHisg Mae mpaBo Npu3ynuHUTH HaJaHHs AOOHEHTY OCIYT AHAJIOr0BOro Tejae0aueHHs .

8.3.1.2. VYV pa3i npusynuHEHHS HAJaHHS MOCIYTH AHAJIOTOBOIO TeleOadeHHs y 3B’S3KYy 3
HECIIATOI0 MOCIYrM AHAJIO0roBOro tenedadyeHHs, MOBTOPHE MiJKIOYEHHS A0 HOCIYT'H AHAJIOrOBOTO
TenebaueHHs! 3A1MCHIOETHCS 32 TeIePOHHOIO 3asBKOI0 AOOHEHTa, 32 YMOBH HassBHOCTI Ha OOIiKOBOMY
paxyHKy AOOHEHTa CyMH cIijlaueHOi AOGOHEHTHOI IUIaTH Ta BapTOCTI MOBTOPHOIO MiJKIFOUEHHS 3a
BignoBigauMu komamu [locmyr srigao IlpelickypaHTta, Iif040ro Ha MOMEHT CIHCAaHHS KOIITIB 3
O06mniKkoBOro paxyHKy AGOHEHTA.

8.3.1.3. IloBTOpHE MIAKIIOYEHHS J0 MOCIYTH AHAJIOrOBOTO TelieOaueHHs MOKe OyTH 3/IiiiCHeHE
3a HasBHICcTIO Ha OOJIIKOBOMY paxyHKy AOOHEHTa CyMH, IO CKJIaJa€e BapTiCTb AOOHEHTHOI IUIaTH 3a
MOCTYTY AHAJIOTOBOTO TeleOayeHHs Ta BapTiCTh MOBTOPHOTO MiAKIIOUEHHS Ha ogHOMY Kozl [Tocmyr.
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[Ipu Takomy migkIrOYeHHI B AOOHEHTa BUHHUKAE OOOB’SI30K MPOTSATOM OJHOTO MICSIlS OIUIATUTH
BapTICTh MOBTOPHOTO MiAKJIIOUEHHS 32 BiAnoBiAHUM KojoM [locmyru.

8.3.1.4. Y Bunaaky nopymeHHs: AGOHEHTOM CTPOKY OIUIaTH BAPTOCTI MOBTOPHOTO ITiKIFOUYEHHS,
BIJIIIOBITHO /10 TOMNEPEIHbOro MYHKTY PernmameHrty, HajaHHS MOCIYyrd AHAIOrOBOro TeleOayeHHs
MPU3YNUHIETHCS B MOPSAAKY, BcTaHOBIEHOMY 1. 8.3.1.2. iporo Permamenty. [loBTOpHE MiAKIIIOUSHHS
70 TOCIyrd AHAJIOroBoro TenebaueHHs 3AIMCHIOETbCA JMIIe Iicasd crmiatu  AOOHEHTOM
3a00proBaHOCTI 32 TIOBTOPHE MiIKIIOYCHHS 32 BIAMOBITHUM Ko10M [locmyru.

8.3.1.5. Ilpu mnpusynuHeHHI HaJaHHS IOCJIYTH AHAJIOroBOro TejlebayeHHs 3a HEeCIUIary,
AOOHEHTHa T1IaTa 3a TOCIYTy AHAJIOroBOro TenebaueHHs HE HapaXxOBYEThCS 3 JHS TaKOTO
HPU3YIUHEHHS.

8.3.1.6. Y pa3i MOBTOPHOTO MiAKIIOYCHHS 10 MOCIyrd AHAIOroBOro teincbaueHHs AOOHEHTa,
BIJIKJIFOUEHOTO 3a HeCIulaTy, ad0 BIAKIIIOUEHOI'O 3a HecIIaTy BapTOCTI MOBTOPHOTO IMIJKIIOUEHHS J10
nociayru AHaioroBoro tene0avyeHHs 3a BiamoBiaHuM kogoM Ilocimyru, AGOHEHTHa TuaTa 3a MOCIyry
AmnanoroBoro Tejae0aueHHs IOYMHAE HAPAXOBYBATHUCh 3 THS MTOBTOPHOT'O MiJKIFOUYEHHS.

8.3.2. locayra lu¢gposoro TenedaueHHs

8.3.2.1. [IpusynuHenHs HagaHHs nocayru L{uppoBoro tenedaueHHs: MOXKIMBE BHACIHIIOK:

® IPU3YNUHEHHS HaJaHHA AOOHEHTY ™OCiayru AHaJoroBoro TtejnedauyeHHs y 3B S3Ky 3
HECIIATOIO;

e HecrulaTH AGOHEHTOM 3aMoBJeHo1 nociyru Ludposoro renedaueHHs.

8.3.2.2. ¥V 3B’s3Ky 3 MPU3yNUHEHHAM Ha/laHH AOOHEHTY MOCIyTrd AHAIOrOBOro Tesie0aueHHs Yy
3B’SI3Ky 3 HECIUIaTO0, ad0 Y 3B’S3KYy 3 HECIUIATOI0 BApTOCTI MOBTOPHOTO MiIKIIOUEHHS J0 MOCIYTH
AmnanoroBoro TenebadeHHs 3a BiAHNoBITHMM KojoM Ilocimyru, Kommanis aBTOMaTHYHO NMpPHU3YHUHSIE
HajanHs nociayru LudpoBoro tenebavyeHHS 1O MOMEHTY MOBTOPHOTO MiAKIIOYEHHS AOOHEHTa 10
MOCIYT'H AHAJIOrOBOro Tejae0aueHHs 3a MpaBUJIaMy, BCTAHOBICHUMHU IIUM PerinamMeHToM.

8.3.2.3. Ilix yac BigHOBIIEHHS AGOHEHTOM KOPHUCTYBAaHHS MOCIYTOl0 AHAJIOrOBOro TejaeOaueHHs
AGOHEHTY aBTOMAaTHYHO BiIHOBIIIOETHCS HafaHHs nociyru Liudposoro renebaueHHs.

8.3.2.4. V Bumaaky Heciuiath AOoHeHTOM 3amoBieHoi mociyrd LudpoBoro rtemebaueHHs,
Komnanis Mae npaBo NpuU3yNMHUTH HaJaHHS AOoHeHTy mnociayru Lludposoro TenebaueHHs [0
MOMeHTY oriati AGoreHToM nocayru L{udposoro TrenedaueHHs.

8.3.2.5. V Bumaaky npusynuHeHHs nociayru LludpoBoro tenebaueHHs 3a HeCIUIaTy, OBTOPHE
nigKmodeHHs 1o nociayru LudpoBoro TenedadeHHs 301ICHIOETHCS OE3KOIMITOBHO TMICTS 3apaxyBaHHS
Ko1TiB Ha OGJIIKOBOMY paxyHKy AGOHEHTa.

8.3.3. locayra nocrymy a0 mepe:ki Intepuer

8.3.3.1. V 3B’3Ky 3 HecmaaToro AGOHEHTOM 3aMOBJIEHUX IMOCIYT JOCTYIy 10 Mepexi [HTepHer
a00 3aKiHYEHHSM KOIITIB 3a TepeAruiadeHi MOCIyrd IocTymy a0 mepexi IHreprer, Kommanis B
aBTOMaTMYHOMY PEKUMI NPU3YNUHAE HaJJaHHA AOOHEHTY MOCIYT JOCTYIy 10 Mepexi IHTepHeT.

8.3.3.2. ¥V pasi npu3ynuHEHHs HaJaHHsS MOCIYrH JOCTYIy 10 Mepexi IHTepHeT 3a Hecruiaty,
MIOBTOPHE TIAKIIIOYEHHS 3J[IHCHIOETHCS OE3KOIITOBHO B aBTOMATUYHOMY PEKUMI MICIs HOMOBHEHHS
AboreHTOM OOIKOBOrO paxyHKY B PO3Mipi, HEOOXITHOMY JUIsl TIOJIAIBIIIOTO HAJaHHS OOpaHOi HUM
MOCIYTM JOCTYNy 0 Mepexi [HTepHer, Ta cnucaHHs BiANOBiAHOI cyMH 3 OOJIKOBOIO paxyHKY
AOoHeHTa.

8.4. Ilpmsynunenns Haganusa I[locayr/Ilocayrm y 3B’s3Ky 3 BHKOHaHHAM Kommnanicro
PEMOHTHHMX POOIT 3 YyCyHeHHs1 MOMKOI:KeHHs TenexkomyHikaniiiHOI Mepe:ki, TeXHIYHUX 3ac00iB
TeJIeKOMYHIKalii, MPOPLIAKTUYHHX, IVIAHOBUX PEMOHTHHUX a00 iIHIIMX Po0iT, BUKOHAHHA SIKHX
yHeMokauBI0€ HaxanHs [ocayr/Ilocayrn

8.4.1. Kommanis mae mpaBo npusynuHutd HajgaHHs [locmyr/Ilocimyrn Ha wac mpoBeaeHHs
PEMOHTHHX pOOIT 3 YCYHEHHS MOIIKOpKeHHsS TenekoMyHiKamiiHOI Mepexi, B TOMY YHCIIi BHACIIIOK
aBapii, TeXHIYHHUX 3acO0iB TEJEKOMYHIKallii, MpoQiTaKTUYHUX, IJIAHOBHUX PEMOHTHHX a00 1HIIMX
poOIT, BUKOHAHHS SIKUX yHeMOJuBIO€e HanaHHs Ilocmyr/Ilocmyru, nmpo mo moBizoMutu AOGOHEHTa
Ha O¢iuiiiHoMy caifTi 13 3a3HAaYEHHAM CTPOKIB MMOHOBIEHH: HajxaHHs [locoyr/Ilocnyru.

8.4.2. YV pasi BincyTHOCTi curHaiy 3 BuHM Kommanii Ha mepion Gunbme 5 (’stu) ai6 mpotsarom
Mmicsausa, Kommanis wmae 3xilicHATH TepepaxyHOK 3a HapaxoBani [locmyru/Ilocnyry 3a mepiox
BiJICYTHOCTI CUTHAITy.

8.5. llpununenns Haganusa IHocayr/Ilocayru 3 ininiatuBn KommnaHnii B 04HOCTOPOHHBOMY
NOPSAKY Y BUIIAJIKY HEMOKJIUBOCTI cicaHHs KowTiB 3 O0/1ikoBOro paxyHky AOGOHeHTa
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8.5.1. [locayra AHa10roBoro reje6avdeHHs

8.5.1.1. Ilo 3aKkiHYEHHIO MAaKCUMaIbHOTO CTPOKY MPU3YMHUHEHHS HaJJaHHS TOCTYTd AHAJIOTOBOTO
tenebaueHust (3 wicsmi), Kommaniss mMae mpaBo TPUIIMHUTA HAJaHHA TOCIYTH AHAJIOTOBOTO
Tene0adeHHs B OJHOCTOPOHHBOMY MOPSIAKY. J(OroBip Mpu 1[bOMY HE PO3PUBAETHCA.

8.5.1.2. Y Bunanky BiakioueHHss AGOHEHTA BiJl MOCIYTH AHAJIOTOBOTO TeleOauyeHHs Y 3B SI3KY 3
HECIUIATOI0 TPOTATOM TepMiHy Oinbine, Hik 3 (Tpu) micsui, Kommanis mae mpaBo iHIIIFOBaTH
MPUINMHCHHS HAJaHHS MOCIYTH AHAIOrOBOTO Teiic0a4eHHS B OJHOCTOPOHHBOMY TOPSIKY. Joromip
P LIOMY HE PO3PUBAETHCS.

8.5.1.3. Slkmo Kommanis mpumnuHse HalaHHS OCTYyTd AHAJIOTOBOTO Telle0adueHHs BiIITOBIIHO 110
n. 8.5.1.1. upboro Permamenty, Komnanis 3000B’s3aHa MOBIZOMHUTU MpO e AOOHEHTa JIHMCTOM B
MUCBMOBIH (popmi HEe MEHII SK 3a JecATh PoOOUYMX JHIB 10 JAaTH NMPUIUHEHHS HAJTAHHS TOCITYTH
AHasnoroBoro Tene0aueHHs IUISIXOM HallpaBiieHHs Jucta 3a Micuem Haaanus [locmyr/ITocnyru.

Sxmo Kommanist iHIIiI0€ MPUNMHEHHS HaJIaHHS TTOCITYTH AHAJIOTOBOTO TeleOayeHHs BiJIIOBITHO
no . 8.5.1.2. uporo Pernamenty, Komnanis 3000B’s13aHa MOBIJOMUTH Mo 11e AOGOHEHTa JHCTOM B
MUCHMOBIH (popMi micns CrumBY ogHOTO Po3paxyHKOBOro mepiony, IUISIXOM HAarpaBJICHHS JIHCTa 32
Micuewm nananus [locmyr/Ilocnyru.

8.5.1.4. AGoneHT mae mpaBo mpoTsirom 10 (mecsiTh) KajdeHTApHUX IHIB 3 JIHS BiJIpaBICHHS
3a3HAYEHOTO JIUCTA A0 AAaTH, BKa3aHOi B JIUCTI SK JaTa MPUIMHEHHs HAJaHHS MOCIYrd AHAIOTrOBOTO
TeneOaueHHs, BIIHOBUTH KOPUCTYBAHHSI IIOCIYTOI0 AHAJIOTOBOTO TeJIeOa4eHHS HACTYITHUM YHHOM:

o gKkil0 AGOHEHT OyB BIJKIIOYCHHH 3a 3asBOO, MO SIKIM 3aKiHYMBCS MaKCHUMAalbHUH CTPOK
MPU3YNIMHEHHS HaJaHHs MOCIYTH AHAJOroBOro TeieOadeHHs: 3a 3asBOI0 HA MOBTOPHE IMiJIKIIOUYEHHS
710 TIOCIYTH AHAJIOTOBOTO Teine0aueHHs, HarMcanot B [HpopmaniiHOMY IEHTpI, 3aJUIIUTH 3asBKY Ha
MOBTOPHE MiJKIIOUEHHS 10 MOCIYTd AHAIOroBOTrO TenedaueHHs, OomIatuTtu AOOHEHTHY IUIaTy 3a
MOCITyTy AHAJIOTOBOTO TelcOaueHHS;

o K110 AOOHEHT OyB BIAKIIIOUEHUH 32 HECIUIATY: 3aJHMIIUTHU 3asBKY 3a Tele(OHOM Ha TIOBTOPHE
MIJKITIOYCHHS], OMIATUTH AOOHEHTHY IUIaTy Ta BapTiCTh MOBTOPHOIO MIiAKIIOYEHHS A0 TMOCIYTH
AmHanorooro tenebaueHHsi; abo odopmutu B IHQOpMmamiiiHOMY IEHTpI 3asBy Ha THMYaCOBE
BIJIKJIFOUEHHS BiJ] MOCIYTH AHAJIOTOBOTO TeleOaueHHs.

8.5.1.5. Slxmo AOOHEHT HE BIJHOBIIIOE KOPHCTYBAaHHS IMOCIYrol0 AHAJOrOBOTO TeleOadeHHs
OJIHUM 13 BHIIE 3a3HAUYEHUX CIOCOOIB MPOTATOM BKAa3aHOrO B JHUCTI CTpoKy, KommaHis mpunusse
HA/IaHHS TIOCTYTH AHAJIOTOBOTO Tene0aueHHs B OJHOCTOPOHHBOMY TOPSIKY 3 JaTH, 3a3HAYCHOI B
JIUCTI.

8.5.1.6. VY pasi, sxmo KommaHis mpunuHUIA HAJAHHS MOCIYTH AHAJIOTOBOTO TelcOadcHHS B
OJTHOCTOPOHHBOMY  TOPSIKY, BIJHOBJICHHS HaJaHHSA TMOCIyrH AHAJIOroBoro TenebdadyeHHs
3MIIACHIOETHCS 3a 3asBKOI0 AOOHEHTa 3a paBUIIAMU Ta 3a Tapu(aMu MepIopasoBoro MmiJKIFOUYEHHS 10
nocnyru AHaloroBoro tenedaueHHs 3rigHo nirouoro IlpelickypaHTy, y BHMaJIKy HasBHOCTI Yy
Kowmmanii TexHiYHOT MOKITUBOCTI 3AIMCHATH TaKe HaIaHHS MTOCIYTH AHAJIOTOBOTO TelIeOaueHHS.

8.5.1.7. ¥V pasi, axmo KommaHnig He npunuHIIA HaJaHHS TOCIYTH AHAJIOrOBOrO TelnebaueHHs B
OJTHOCTOPOHHBOMY TOPS/IKY, IOBTOPHE IIIKIIOYEHHS 1O TIOCIYyTH AHAIOTOBOro TeiaeOaueHHs
3MIACHIOETHCS 3a MpaBWIAMH Ta 3a Tapudamu MOBTOPHOTO MiAKIIOYEHHS 10 MOCIyrd AHAlOTOBOTO
TenebaueHHs 3a 3aBKOI0 AOOHEHTa 3rifHo nitovoro [Ipeiickypanry.

8.5.1.8. ¥V Bumaaky HasBHOCTI HEBUKOPHUCTaHMX KowTIB Ha OOJIKOBOMY paxyHKYy AOOHEHTa,
Kowmmnanis 3000B’s3aHa moBepHyTH iXx AOoHeHTy mporsrom 30 (TpuAUATH) KaJleHJapHUX [HIB 3
MOMEHTY HaJlaHHs1 AGOHEHTOM 3asiBU PO MOBEPHEHHS KOIITIB, HanKcaHoi B [HpopmariitHoMy neHTpi.

8.5.2. locayra [lu¢gposoro TenedaueHus

8.5.2.1. Ilo 3akiHYEHHIO MaKCHMaJIbHOTO CTPOKY MPU3YNHHEHHs HalaHHs nocnyru L{udposoro
tenebadernss (3 wicami) abo mociayrm AHanoroBoro TeiebadeHHs Ta mociayru Lludposoro
tenebavenns, Kommanis mae mpaBo mpunuHUTA HajgaHHs nociayrd L{udpoBoro rtenebadeHHs B
OJTHOCTOPOHHBOMY TIOPSAKY. JIOTOBip TIPH IBOMY HE PO3PHUBAETHCS.

8.5.2.2. 'V Bumaaky BinkimtoueHHss AOoHeHTa Big mociayru LludpoBoro Tenebauenns abo
BIJIKJTFOUEHHS TOCIIYTH AHAJIOroBOro tesnedaueHHs ta nociyru Lludposoro TenebadeHHs y 3B 3Ky 3
HECIUIATOI0 TPOTATOM TepMiHy Oinbine, Hixk 3 (Tpu) micsui, Kommanis Mmae mpaBo iHIIIFOBATH
MPUNHHCHHS HaaHHs nociyru udposoro TenebadueHHs B 0THOCTOPOHHROMY MOPSIKY. JloroBip mpu
[bOMY HE PO3PUBAETHCS.
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8.5.2.3. IlpunuuenHs HamaHHs nociyru L{udpoBoro TenmebaueHHs 3 MijcTaB, mepeadadYeHUX B
m. 8.5.2.1. ta 8.5.2.2. uporo Pernamenty, 3A411ICHIOETbCSI HE3aNIEKHO Bif OriaTd AOOHEHTOM MOCITYTH
AHaJIOTOBOTO TeNneOaYeHHSI.

8.5.2.4. Sxmo Kommnanis npununse Haganus nociyru LudpoBoro TenebaueHHs BiAMOBIIHO J0
n. 8.5.2.1. uporo Permamenty, Komnanis 3000B’s3aHa TMOBIZOMUTH PO Iie AOOHEHTa JHCTOM B
MUChbMOBIH (DOpMI HE MEHINI SK 3a JecsITh poOOYMX IHIB O NaTH NPUIHMHEHHS HaJaHHS MOCIYTH
[Mudposoro TenedayeHHs NUITXOM HaIlpaBieHHs JrcTa 3a Micuem Haganns [ocmyr/Ilocmyru.

SAxmo Kommanis iHimitoe npunuHeHHsT HagaHHg nociayru LudpoBoro TenebaueHHs BiAMOBIIHO
no m. 8.5.2.2. mporo Pernamenty, Kommanisi 3000B’s3aHa MOBIZOMUTH PO Iie AOOHEHTa JIUCTOM B
MUCHbMOBIH (popMi mmicist CIUIMBY OJHOTO Po3paxyHKOBOro mepiony, IUISIXOM HarpaBJICHHS JIMCTa 32
Micuewm nananus [Tocmyr/ITociyrn.

8.5.2.5. AGoneHT Mae mpaBo npoTsaroM 10 (mecsATH) KaJdeHJIApHUX JHIB 3 JHS BiANPaBICHHS
3a3HAYEHOTO JIMCTa JI0 JaTH, BKAa3aHO! B JIUCTI AK JaTa NMPUIHUHEHHS HagaHHS nociayru Lludposoro
TenebaueHHs, BITHOBUTH KOPUCTYBaHHS Mocayroro Lludposoro TenedayeHHs HACTYITHUM YHHOM:

o K0 AOOHEHT OyB BIJKIIOYCHWA 3a 3asBOIO, MO SKIM 3aKiHUMBCS MaKCHMAJbHUH CTPOK
npU3ynuHEeHHs HagaHHsa nociyru Ludposoro tenebauenns, abo mociayru AHaJIOrOBOTO TelleOaueHHS
ta nocayru [{udpoBoro TenebaueHHs: 3a 3asBO0 HA MOBTOPHE MiAKIIOUEHHS 10 ocinyru Ludposoro
tenebaueHHst abo mociyrd AmnamoroBoro TenebadeHHs Ta nociayrd LludpoBoro TteneGaueHHS,
HanucaHow B [HdopMamiitHOMy IEHTpi, 3aJMIIUTH 3asBKY Ha IOBTOPHE MiJAKIFOUYCHHS, OIUIATUTH
AOOHEHTHY TUIaTy 3a BCi 00paHi AGOHEHTOM MaKeTH TeJIepPaaionporpaM Mpu KOPUCTYBaHHI TOCITYTOI0
udposoro TencdaueHHs;

o K110 AOGOHEHT OyB BIIKIIFOUCHUH 32 HECIUIATY: 3aJIUIIATH 3asABKY 32 TeJle()OHOM Ha TIOBTOPHE
nigkmoueHHs 10 nociayru LudpoBoro tenebaueHHs abo 10 MOCIyrd AHAIOTOBOTO TeleOauyeHHS Ta
nocnyru Ludposoro tenebauenns, omnarutu A6OHEHTHY 1uiaty; abo odhopmutu B [HpopmamiiiHoMy
IIEHTPi 3asgBy HA TUMYAcOBE BiAKIIOYeHHsS Bix mociayru LludpoBoro TemebadeHHs abo mociayrw
AmnaioroBoro TenedadeHHs Ta nociayru L{upposoro tenedaueHHs.

8.5.2.6. Slxmo AOOHEHT HE BIIHOBIOE KOpUCTyBaHHS mociyroio LludpoBoro TenebadeHHs
OJTHUM 13 BHII€3a3HAHAYCHHUX CIIOCOOIB MPOTATOM BKAa3aHOTO B JIUCTI CTpoKy, KommaHis npumnuHse
HajaHHs nociyrd LudpoBoro TenebaueHHs: B OAHOCTOPOHHBOMY TOPSIIKY 3 IaTH, 3a3HAYEHOI B JIUCTI.

8.5.2.7. V pasi, skmo Komnanis npunuuwia HamaHHs nociayru LludpoBoro TenebGaucHHs B
OJTHOCTOPOHHBOMY TOPSJIKY, BIAHOBICHHS HagaHHs mociyru LludpoBoro tenedaueHHs 3MIHCHIOEThCS
3a 3asBKOK0 AOOHEHTa 3a MpaBWJIaMH Ta 3a TapudaMu NEpIIOPa30BOTO IMiJIKIOYCHHS 10 MOCIYTH
[Mudposoro Tenedauennst 3rigHo agirodoro Ilpeiickypanty, y Bumaaky HasBHocTi y Kommanii
TexHiuHOT MOXKITUBOCTI 3A1MCHUTH Take HajaHHA nociayru LludpoBoro TenedaueHHsl.

8.5.2.8. V pasi, axmo Kommnanis He npunuauia HagaHHs nociayru Lupposoro tenebaueHHs B
OJTHOCTOPOHHBOMY TOPSIKY, IOBTOPHE MIAKIIOYEHHs J0 nociayru LludpoBoro TtenebaueHHs
3MIMCHIOETHCS 3a TPaBWIAMHU Ta 3a TapudaMu MOBTOPHOTO MiAKIIOYCHHS J0 mociyru lludposoro
TeneOadeHHs 3a 3asBKOI0 AOOHEHTa 3rifHo Aitoyoro [IpeiickypaHTy.

8.5.2.9. ¥V Bumajaky HasBHOCTI HEBHKOpHCTaHHX KomTiB Ha OOmiKoBOMYy paxyHKy AOOHEHTa,
Kowmnanis 3000B’s3aHa MOBepHYTH iX AOOHeHTy mpoTsarom 30 (TpUALSTH) KaJeHIApHUX THIB 3
MOMCHTY HaJlaHHsI AOOHEHTOM 3asiBU PO TIOBEPHEHHS KOIITIB, HamucaHoi B [HpopmariiitHoMy meHTpi.

8.5.3. locayra gocrymy 10 mepe:ki InTepHer

8.5.3.1. o 3aKkiHYEHHIO MaKCHMAaJbHOTO CTPOKY NMPU3YNHHEHHS HAaJaHHS MOCIYTH JOCTYILY 10
Mmepexki [nreprer (3 micaui), Kommnanis Mae mpaBo MPUNUHUTH HAJAHHS TOCTYTH JOCTYIY 10 MEpexi
IHaTEpHET B OJJHOCTOPOHHBOMY MOPSIKY. MepekHi pekBizuTu Ta O0IiKOBI JaHi AOOHEHTa MPH IOMY
He 30epiraroThcs. JIoroBip npu nmboMy HE PO3PHUBAETHCS.

8.5.3.2. ¥V Bumaaky BiakmoueHHs AOOHEHTa Bil MOCIYrH IOCTYIy 1O Mepexi [HTepHer y
3B’3Ky 3 HECIUIATOK Ta Yy BHUIAJIKy HEMOXJIMBOCTI crucaHHs KomTiB 3 OOJIKOBOTO paxyHKY
AGoHeHTa poTsrom oxHoro Po3zpaxyHnkoBoro nepioay, Kommnanis Mae nmpaBo iHIIIIOBaTH MPUITUHEHHS
HaJIaHHS TIOCJIYTH JOCTYIY 0 Mepexi [HTepHeT B 0IHOCTOPOHHBLOMY MOPSIKY. MepexkHi PEeKBI3UTH Ta
OO6nikoBi 1aHi AGOHEHTa IpH IbOMY He 30epirarTbcs. JJorosip mpu nboMy HE PO3PUBAETHCS.

8.5.3.3. Sxmo KomnaHisi mpunuHse HaJaHHS MOCIYTH JOCTYIY 10 MepexXi [HTEpHET BiaNOBiTHO
no m. 8.5.3.1. uporo Pernmamenty, Kommanisi 3000B’s13aHa moBigoMuTH 1npo e AOOHEHTa JHCTOM B
MUChbMOBIH (DOpMI HE MEHII SK 3a JeciITh poOOYMX IHIB 1O NaTH NPHUIIMHEHHS HAaJaHHS TOCITyTH
JOCTYITY 10 Mepexi [HTepHeT nuisixoM HampasieHHs JucTa 3a Micuem Hagarss [Tociyr/Ilocmyru.
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Axmo KomrmaHis iHIMIIOE TPUNUHCHHS HAJIAaHHS TOCIYTH JIOCTYIy JO Mepexi IHTepHeT
BiamoBiAHO A0 1. 8.5.3.2. mporo Permamenty, Kommanis 3000B’43aHa MOBIJOMHUTH Tpo 11e AGOHEHTa
JUCTOM B MUCHMOBIN (popMi micisi CIIMBY OHOTO P03paxyHKOBOTO Mepiojy HUIIXOM HaIpaBICHHS
mucTa 3a Micuem Haganns [locnyr/ITocmyru.

8.5.3.4. AGoneHT Mae mpaBo mpoTsrom 10 (mecsTh) KajleHOapHUX IHIB 3 JTHS BiIIpaBICHHS
3a3HaYEHOr'o JIMCTA A0 JaTu, BKAa3aHOI B JIMCTI, K JaTa MPUIMHEHHS HAJaHHS MOCIYTH JOCTYILY 10
Mepexi [HTepHeT, BiTHOBHTH KOPHCTYBAHHS IOCIYTOIO IOCTYIYy JO MEpexi [HTepHeT HacTymHHM
YUHOM:

o K0 AOOHEHT OyB BIJKIIOYCHWH 3a 3asBOO, MO SKiM 3aKiHYUBCS MaKCHMAJIbHUH CTPOK
MPU3YNUHEHHS HaJITaHH ITOCITYTH JOCTYITY 10 Mepexi [HTepHeT: 3a 3asB0I0 Ha MOBTOPHE MiIKIIOYCHHS
710 TIOCIIYTH JOCTYyIy 10 Mepexi [HTepHer, Hanucanowo B IHdopManiiiHOMy LIEHTpI, 3aJIMIIUTH 3asBKY
Ha MOBTOPHE MAKIIOYEHHS, OIJIATUTH BapTiCTh oOpaHoro TapugHoro makery;

o gKkil0 AOGOHEHT OyB BIAKJIIOUEHUH 3a HECIUIATy: OIJIATHTH BapTicTh obOpanoro Tapudnoro
nakery; abo odpopmuru B [HhopmMaliiHOMY IEHTpl 3as8By HA THUMYACOBE BIKJIIOYEHHS BiJl MOCIYTU
JOCTYIy 10 Mepexi [HTepHer.

8.5.3.5. SIkmo AGOHEHT He BIAHOBIIIOE KOPUCTYBAaHHS MOCIYrOl0 JIOCTYILYy 10 Mepexi IHTepHer
OJHUM i3 BHIIE 3a3HAYEHUX CIIOCOOIB MPOTSATOM BKAa3aHOTO B JIMCTI CTPOKy, KommaHis mpumnuHse
Ha/IaHHS TOCIYTU AOCTYIY J0 Mepexi IHTepHeT B OJHOCTOPOHHbOMY MOPSAAKY 3 JaTH, 3a3HAYEHOI B
JCTI, BUBLIBbHSIE MepexHi pexBizuTu AGoHeHTa 1 Buaaisie itoro OOMKOBI AaHi.

8.5.3.6. Y BUNagKy HEMOXKJIMBOCTI CIMCAaHHs KolTiB 3 O0JIIKOBOro paxyHKy AOoHeHTa Oiblile,
HiK 4 (dotmpu) PospaxyHkoBux mepiomu minpsa, Kommnaniss Mae mpaBo iHIIIIOBATH TPUITUHEHHS
Ha/IaHHS MOCJIYTH JAOCTYIY A0 Mepexi [HTepHeT B 0lHOCTOPOHHBOMY MOPAIKY. MepexHi peKBI3UTH Ta
Oo6nikoBi mani AOoHEeHTa mpu HbOMY He 30epirarorbcs. J[oTOBip mpu LbOMY HE PO3PUBAETHCS.
AOOHEHT HajJja€ OJJHO3HAUHY Oe3BIAKINYHY 3r0y Ha BUJIaIeHHs MepexXHUX peKBi3UTIB Ta OOIIKOBUX
naHux AOOHEHTa y BHMAJKy, HI0 TNepeadadyeHuit muM myHKTOM Permamenty. XKomnoi iHmoi
JOIaTKOBOI 3rojau Big AOOHEHTa He TOTPIOHO, a TaKOXX HE MOTPIOHO 3AIMCHIOBAaTH JOJATKOBE
noBiToMJIeHHsT AOOHEHTa y BWIIQJKy BUBLIBHEHHS MepeKHHX pekBi3UTIB Ta OOJIKOBUX JaHUX
AOOHEeHTa y BUINAJKy HEMOXIIMBOCTI CHMCAHHSA KOWTIB 3 OOIIKOBOro paxyHKy AOOHEeHTa Oublile, HixX
4 (qvotrpu) Po3paxyHKOBUX NEpioan MiAPSIL.

8.5.3.7. ¥ pasi, skmo KoMmnaHis npunvHmMiIa HaJaHHS HOCIYTH JOCTYIY A0 Mepexi [HTepHer B
OJHOCTOPOHHBOMY TIOPSIIKY, BIJHOBJICHHS HAJaHHSA TIIOCIYrH JOCTYIy JO Mepexi IHTepHer
3MIACHIOEThCS 3a 3adBKOK AOOHeHTa y Bumnaaky HasBHoOcTi y Kommnanii TexHi4HOT MOKIMBOCTI
3MIACHUTH TaKe HAJaHHS MOCIYTH IOCTYITY 10 MepexKi [HTepHeT.

8.5.3.8. ¥V Bumajaky HasBHOCTI HEBUKOPUCTaHHUX KowTiB Ha OOJiKOBOMY paxyHKy AOOHEHTa,
Kommnanis 3000B’s3aHa moBepHyTH iX AOoHeHTy mpoTsrom 30 (TpUILATH) KaleHAApHHUX IHIB 3
MOMEHTY HaJlaHHsI AGOHEHTOM 3asiBU MPO [MOBEPHEHHS KOIITIB, HallMcaHoi B [HdopmaliiiHoMy LEHTpi.

8.6. YMoBH Ta nopsaok posipsanus orosopy

8.6.1. Lleit Jlorosip Moxe OyTu po3ipBaHO Oyab-gkoi0 31 CTOpiH B OJHOCTOPOHHBOMY HOPSIIKY Y
BUIIAJIKaX, Iepe10adeHNx UM PerimaMeHToM Ta YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

8.6.2. 3 ininiaruBu AOoHeHTa [loroBip Moxe OyTH posipBaHmMii y Oyab-sIKOMY 3 HACTYIHHX
BUIIAJKIB:

8.6.2.1. nesromu AOoneHTa 31 3MiHOIO Kommaniero ymoB 1poro Permamenty Tta/abo BapTocTi
[Mocnyr/ITocmyru  ta/abo Ilepeniky Tenepamionporpam. Jlane mnpaBo AOOHEHT MOXE peasi3yBaTH
mpoTsiroM 7 (ceMu) KaleHTapHUX JIHIB 3 MOMEHTY, KOJIM BiH Ji3HaBCS a00 MOBHUHEH OyB Ai3HATHCS PO
BIIIOBIIHI 3MIHH;

8.6.2.2. BincyTHOCTI oTpedu y noaanbiioMy kopuctyBanHi [Tociayramu/Ilocnyroro Komnasnii.

8.6.3. PosipBanns [loroBopy 3 iHimiaTuBu AOOHEHTAa BiTOYBA€THCS 3a IMONEPETHHOIO 3aSBOIO
AOoneHTa, HanMcaHo B [H(dopmaiiifHOMy LIEHTpi He Mi3Hile HiK 3a 7 (CiM) KaJleHJapHUX JHIB J10
OaxxaHoi 1at posipBanHs JJoroBopy.

8.6.4. Slxmo AOGonent nomnepenupo oruatuB Kommanii Ilocoyru/Ilocnyry 1 mpu mpomy posipBaB
Jlorogip, BHacigok doro i [lociyru He Oynu HanaHi AGoneHty, Kommanis moBeprae AGOHEHTY TaKy
HEBUKOPHUCTAaHY YaCTHHY KOIUTIB 3a HHCbMOBOIO 3asBol0 AOoHeHTa mpoTsroM 30 (TpuausaTH)
KaJIeHIapHUX JHIB 3 AaTu mignucans Kommaniero Ta AGoneHnToMm JlogaTKOBOI Yroiu mpo po3ipBaHHS

Jlorosopy.
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8.6.5. 3 ininiatuBn Kommnanii JloroBip Moxe OyTu po3ipBaHuii y OyAb-IKOMY 3 HACTYIHHUX
BUIIAJKIB:

8.6.5.1. y Bumajnxy, skmo AOOHEHT mopyirye ymoBu JloroBopy, 1boro PerimameHTty Ta HajgaHi
HuM 3a JloroBopom Ta M PermaMmeHTOM rapaHTii;

8.6.5.2. mpu npunmHenHi aisuibHOCTI Kommanii 3 Hamanns Ilocnyr. B Takomy Bumaaky Kommawnis
noriepemxae AGoOHeHTa Tpo po3ipaHHsA JloroBopy mioHaiimeHmie 3a 3 (Tpu) Micsii 10 JaTH TaKoro
po3ipBaHHS;

8.6.5.3. 3 iHImMX MmiAcTaB, nepeadayeHnx UM PermamenToM a0 YMHHUM 3aKOHOJJABCTBOM.

8.7. PozipBanus JloroBopy BifOyBaeThCsl B MUCHMOBIH (HOpMi HIIAXOM MifgnucaHHs AGOHEHTOM
ta Komnaniero BianosinHoi JlonatkoBoi yroau no Jlorosopy.

8.8. PozipBanns nporo JloroBopy He 3BiIbHsIE AGOHEHTA BiJ 3000B’s3aHb 11010 PO3PAXYHKIB 32
Hazgani [Tociyru Ta BiJ BiAMOBIIaTBHOCTI 32 X HEBUKOHAHHS.

9. 3mina Micus Haganusa [Hocayr/Iocayru

9.1. 3mina Micus Haganns [locmyr/Ilocimyrn 3miCHIOETBCS 32 TTHCBMOBOIO 3asiBOI0 AOOHEHTa,
HanucaHorw B [HdopMmaliiiHOMy [IEHTpI.

9.2. Mlpu 3mini Micus Hanmanas Ilocmyr/Ilocnyru AOGOHEHTCHKHII HOMEp Ta pelTa YMOB
JloroBopy 3ajiuiaiTbes 0e3 3MiH.

9.3. 3a HoBOMWO ajpecoro oopani Abonerntom Ilociyru/Ilociyra HagaroTees 3rigHo Jlomatky mo
JloroBopy, sxuil aisB Ha MoMeHT 3MiHu Micis Haganus [lociyr/ITocinyru Ta 3a HasBHOCTI TexHiuHOT
moxkimBocti Kommanii nanaBatu Iociyru/Ilocnyry, oOpani AGoHeHTOM Yy BiamoBiaHomy Jlogatky 1o

orosopy.

10. ITopsimok po3paxyHkiB 3a TesekoMmyHikaniiHi MOCJayru

10.1. TenexkomyHikaliiiHI TOCITYrd HaJaalTbca AOOHEHTY 3a mmiaTy. BapTicth HagaHuX 3a
JloroBopoM TelleKOMyHIKaIiifHUX TOCTYT BCTAHOBIIOETHCSI KoMIaHI€r0 cCaMOCTIHHO Ta 00YUCITIOEThCS
Ha ocHOBI [IpelickypaHTy, A1r040ro Ha MOMEHT crniMcaHHs AGOHEHTHOI miuatu 3 OOJIIKOBOrO paxyHKY
AboHeHTa.

10.2. Onununero BapricHoro o6maiky crnoxuroi Ilocinyru B CucreMu ynpaBiiHHS MOCIyTraMH €
rpuBHs. Tapudikamis nmociayru goctyny Ao mepexi IHrepHer Bemerscs 3 tounicTio m0 0,000001
rpuBHi. Tapudikanis Beix iHmux [Tocnyr Ta okpeMux ix BUIiB BefeThes 3 TouHicTiO 10 0,01 TpH.

10.3. Omnara 3a J[oroBopoM 3iiiCHIOETBCS AOOHEHTOM IIOMICSALS HUITXOM IepepaxyBaHHS
CyMH IUIaTeXy Ha MoTo4HMH paxyHok Kommanii B mopsuaky 100%-i nepeamnatu 3a HacTylnHUHR
Po3paxyHkoBHil iepion, 10 OCTAaHHBOTO YKCIA MOTOYHOTO PO3paxyHKOBOro mepiofy, y HalliOHANbHIN
BaJIIOTI YKpaiHu.

10.4. Ipu 31ificHeHH] TUIATeXXy B IUIATHKHOMY JTOKYMEHTI JUIsl TOBHOI ieHTH(iKaIil AGoHEeHTa
MOBUHHI OyTH 3a3Ha4Y€HI HACTYIHI PEKBI3UTH:

¢ AGOHEHTCHKUI HOMED;

e Micrne Hananus [Tocmyr/ITociyru;

e Hazga [locnyru ta ii ko.

10.5. s 3aiiicHenHs orutaty TeaeKkoMyHiKamiiHi TOCITYTH TOIUISIOTHCS 32 KOJJAMH:

e 01 — Ananorose Tene0ayeHH;

¢ 02 — Ilociyra noctymy 10 mepexi [HTepHerT;

¢ 03 — [udpore TencdaueHHs;

¢ 04 — [ToBTOpHE MIAKIIOYECHHS O AHAIOTOBOTO TeJICOaUYCHHS.

10.6. Omnary 3a TenekomyHIKamidHI TMOCIYTH MOXHA 3IIHCHIOBATH Y BIAIUICHHSX OaHKIB Ta
yepe3 1HII IUIaTDKHI CHUCTEMH, a TaKOXX OHJIAMH 3a JOMOMOIOK IUIATDKHOI KapTku. JlerampHa
iHpopMalist CTOCOBHO CIOCOOIB Ta MICIb 3IiHICHEHHS IUIaTeXiB 3a JloroBOopoM MICTHTBCS Ha
OdiuiliHoMy caifTi.

10.7. Tlepen s3nificiennsm ueproBoi omaatu [locmyr/Ilocmyrn AOGOHEHT 3000B’sI3aHUIA
o3Haiomutucss Ha Od@iuiiHOMY CalTi 3 YMHHMMH Ha MOMEHT 3J1HCHEHHs IUIaTeXy YMOBAMH iX
HajaHHs Ta BapricTio. Omnatoto [ocmyr/Ilociyrn AGOHEHT MiATBEPIXKYE, IO BiH O3HAHOMHBCS 3
yuHHUM PernamenTowm, [Ipeiickypantom, [lepenikom Tenepaaionporpam, TapupHuMy nakeTamu.
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10.8. Otpumanns Kommaniero Bin AGonenra miatu 3a [locmyrw/Ilociyry 30iiCHIOETBCS IIIIIXOM
CIMCAHHS TPOILOBUX KOMITIB 3 OOIIKOBOrO paxyHKy AOOHEHTA.

10.9. IMocnyru/Ilocnyra 3a JloroBopoM HamarThcss KomItaHiero BiIMOBIAHO JO 3IiHCHEHOI
AGoHeHTOM nepenomaTi. AOGOHEHTHA IJ1aTa HapaXOBYEThCs JIMIIE 3a OAUH Po3paxyHKoBui mepion
BiJITIOBITHO /IO JiI0YOTO Ha MOMEHT IIbOT0 HapaxyBaHHs [Ipeiickypanty. Komh, siki BizoOpakeHi Ha
OO0nikoBOMY paxyHKY B HeperuiaTi, MiUIararoTb a00 CHHCAaHHIO (HapaxXyBaHHIO) B HACTYIHOMY
Po3paxynkoBoMy mepioni, abo moBepHEHHI0O AOOHEHTY y BUNAJKY 1 B MOPSIKY, IO BCTAaHOBJICHHUN
3aKOHOJIaBCTBOM Ta IIUM PeriiameHToMm.

10.10. Ilicns comcanns 3 OOMKOBOro paxyHKy AOOHEHTa KOWITIB 33 KOPUCTYBaHHS
ITocayramu/Ilocoyroro B HacTynHOMY Po3paxyHKOBOMY IeEpioAl 3ajMIIOK CyMH IE€PEHOCHThCS Ha
Po3paxyHkoBuil nepion, sIKMil HACTa€ IMicis HACTYTHOTO, Ta MOXKE€ OyTH aBaHCOBUM ILIATEXKEM IS
1poro Po3paxyHkoBoro nepiony.

10.11. Kopuctytounce Ilociayramu/ITocayroro Kommanii 3a JloroBopom AOOHEHT MiITBEPKYE,
1110 BiH MOBIJOMJIEHUH NPO HACTYIIHE: CTPOK HAIXOJKEHHS IPOIIOBUX KOLITIB HA MOTOYHUHN paxyHOK
Kommanii He 3anexuth Big KommnaHii Ta BCTAHOBIIOETHCS KOKHOK OKPEMOIO 0aHKIBCHKOKO YCTAaHOBOIO
Ta/ab0 MIATIKHOIO CHCTEMOIO, SKI 3MIACHIOIOTH IepepaxyBaHHS TPOIIOBUX KOIITIB, CIUIAYEHUX
Abonentom 3a [locmyru/Ilocnyry 3a [loroBopom, Ta Moke cTaHOBUTH 3 (Tpu) abo Ouibiie
OaHKIBCHKUX JHI 3 JHS 341MCHEHHS AOOHEHTOM OIUIATH.

10.12. AGoHeHT MOBUHEH 30epiraTu po3paxyHKOBI JOKYMEHTH, IO HiATBEPUKYIOTh OIUIATy 3a
[Mocnyru/Ilocnyry Kowmmanii mpotsirom 3 (Tppox) pokiB. CymepewivBi NHUTaHHS, TOB'A3aHiI 3
AGoHeHTHOIO MaToo, KoMmaHiero He po3risgaroThes y pasi BiACYTHOCTI y AOOHEHTa IUIaTiKHUX
JOKYMEHTIB, SIK1 MiITBEPIXKYIOTh OILJIaTy.

10.13. Ilpu nHapaxyBanHi AOOHEHTHOI TUIATH 3a TOCIYTY AHAJIOTOBOrO TenebadeHHs Ta/abo
Hudposoro tenebadeHHs 32 HEMOBHHUI MICSIb, PO3PaXyHOK 11 pO3Mipy 3IIHCHIOETHCS Ha TMiACTaBi
Tapuduux ciTok HapaxyBaHb AOOHEHTHOI IUIATH 3a HEMOBHHWHA MiCALlb KOPHCTYBaHHS LIUMHU
[Tocnyramu/Ilocnyroto, mo 3arBepmxkeHi Hakazamu gupekropa Kommanii. Tapucdui citku €
3arajibHOJIOCTYITHUMH JIOKYMEHTAaMH, 3 SIKHMH MOXXHA O3HalOMHUTHCh B [H(opMamiiiHux 1eHTpax ta
Ha OdiiiHOMY CaifTi.

10.14. AGoHEHT MOK€ TOBEPHYTH HQ/IMIIKOBO a00 MOMHJIKOBO TIepepaxoBaHi KOIITH 3a
[Tocayru/Ilocnyry. Komru noBepratroTbess AOOHEHTY 3a HOro NHCbMOBOIO 3asiBOI0, HAIMCAaHOKIO B
Iadopmariiinomy 1entpi, mporsrom 30 (TpuausaTH) KajneHnapHuUX AHIB. [loBepHEHHsS KOIITIB
3MIIACHIOETHCS B MOPSIIKY, 110 Nepe10auyeHUii YUHHUM 3aKOHO/1aBCTBOM.

10.15. Bapricte Ilocmyr/Ilocnyrn Kommanii moxke Oyru 3miHena Kowmaniero 3a ymoBH
noBiziomyieHHs: AOOHEHTa NUIIXOM po3MmilieHHs iHpopmarii Ha OdiuiiHOMY cailTi He Mi3Hille, HiX 3a 7
(ciM) KaJleHIapHUX JIHIB 0 IaTH TaKOl 3MiHH.

10.16. SIkmo Ha MOMEHT NMpPUIIMHEHHs HaJaHHS MOCIYrM JOCTYyNy A0 Mepexi IHTrepHer OamaHc
OOmnikoBoro paxyHky AOOHEHTa Ma€ Bi'€MHE 3HAYCHHS, IO ITOB’S3aHO 3 OCOOJMBICTIO OOJIKY
[ndopmaniiino-TexHiuHoO cuctemoro Tpadiky, sikuil BukopuctaB AOGOHEHT, AGOHEHT 3000B'A3aHUI
nporsiroM 30 (TpUIUATH) KaJ€HJApHUX MHIB 3 MOMEHTY TaKOro MpPUIMHEHHS IIOTaCUTH CBOIO
3aboproBadicTh 3a /loroBopom. B 1mpoMy Bumazaky mociyra aoctymy 1o mepexi Intepuer Komnaniero
AOOHEHTY He HaJJA€ThCS 0 MOMEHTY 3/1iIHCHEHHS AOOHEHTOM TaKOl OIUIaTH B TIOBHOMY 0OCS3i.

10.17. Skmo Ha MOMeHT po3zipBaHHS J[oroBopy, HE3aJIe)KHO BiJl NPUYMHMU TaKOrO pPO3ipBaHHS,
Oamanc OOmMKOBOro paxyHKy AOGOHEHTa Ma€ BiJl'€MHE 3HAYCHHS, IO OB’ SI3aHO 3 OCOOJIMBICTIO OOJIKY
[ndpopmaniiino-TexHiuHOIO cuctemMoro Tpadiky, sikuil BukopuctaB AOGOHEHT, AGOHEHT 3000B'A3aHUI
npotsroM 5 (II'STH) KaJeHAAPHUX JTHIB 3 MOMEHTY po3ipBaHHs [loroBopy MOTacuTH CBOIO 3a00prOBaHICTb
3a JloroBopoM. B pa3i HeBuKOHaHHS AOOHEHTOM CBOiX 3000B's13aHb 3a JloroBopom, Kommnanist Mae rmpaBo
3BEPHYTHUCH JIO CYAy IUIsl CTATHEHHS 3 AOOHEHTa CyMH 3a00pPTOBaHOCTI.

10.18. Yac neorpumanns [locmyr/ITocinyru A6oHeHTOM 3 BUHU AOOHEHTA, B T.4. Y 3B’A3KY 3 BUXOJIOM
3 nmaxy oOmamHaHHS AOOHEHTa abo TpoOJIEeMaMu 3 MPOTPAMHUM 3a0€3MEUCHHSIM, SKUM KOPUCTYETHCS
AOOHEeHT, He BBaXaeTbcsl NpunuHeHHsM HagaHHa Kowmmaniero Ilocmyr/Ilocmyru 3a [loroBopom i
OIuIauyeThcst AGOHEHTOM Y TOBHOMY OOCSI31.

11. Po3rasija 3asB Ta cKapr AOOHEHTIB
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11.1. 3 nuTanp HajaHHS Ta OTpUMaHHS TenekoMyHiKaiiHUX Tociyr 3a JloroBopom AGOHEHTH
MOXYTh 3aTeieOHyBaTH 3a HOMEpOM TenedoHy, 3a3HaueHUM B po3aim JoroBopy «PekBizutu Ta
niamcu Ctopiay, abo 3BepHYTHCSA B pobounii yac 10 [HpopmaniifHuX HEeHTpiB.

11.2. AGoneHnT Mae npaBo nojaBatu Kommanii 3assBu, CKapru 3 MUTaHb HAJaHHS Ta OTPUMAHHS
TenexoMyHIKaIifHUX MTOCTYT.

11.3. 3asBu AOoHeHTIB po3riagaiotees Kommaniero y  THopsaaky, mependadyeHoMy
3aKOHOJIAaBCTBOM.

11.4. 3asgBu MOXXyTh OyTH MofAaHi B ycHii Gopmi. Y paszi HEMOXKIUBOCTI HErafHOTO BUPIIIEHHS
nopyuieHux AGOHEHTOM MHUTaHb, 3asiBa BUKJIAJIA€THCA B TUCHMOBIH (OpMI.

11.5. YV 3asBi AOOHEeHTa II[0J0 HEHAJAaHHS YM HEHaJIe)KHOro HaxaHHa KowmmaHiero
TenekoMyHIKaIIHHUX MTOCITYT 3a3HAYAIOTHCS J]aTa, 4ac, YMOBH, 32 SKUX AOOHEHT HaMaraBcsi OTPUMATH
[Tocnyru/Ilocnyry, Ta pesynbrar cnpobu iXx oTpumanHs, aapeca KiHieBoro oOiaiHaHHA, 3 SIKOTO
samoBisuucs [Tocyru/ITociyra Tomo.

11.6. Komnanis npuiiMae 3asBU PO NOLIKOKEHHS y TenekoMyHIKaliiHii Mepexi.

11.7. Komnanis posrisigae mobaxanHs Ta npomno3umii Kiienta/AGoHeHTa MO0 HaJaHHA Ta
orpuMaHHs TenekomMyHIKaIItHIX TOCTYT.

12. Ilopsinok i cTpokHu iHpopMyBaHHS AOOHEHTIB

12.1. AGoHEeHT miaTBEpIKYE, 1o A0 ykianeHHs JloroBopy Kommanis 6e3omnaTHo Hajana Womy
IUIE O3HAHOMJIGHHST BHYEpHHY iH(OpMaIilo Mpo 3MiCT, SAKICTh, BapTiCTh Ta MOPSAOK HAJIaHHS
[Tocnyr/ITocnyru 3a JloroBopom, 30kpema:

e HaiimeHyBaHHs Kowmmanii, ii JgepaBHY peecTpallito, MICIE3HAXOKCHHS, PEXKUM poOOTH
Kommnanii, B T.4. 1i cepBicHHX ciyx0, ampecu po3TamIyBaHHS Ta PEeXUM poOoTH [HpopmamiiHuX
LIEHTPIB;

® HOMEp Ta CTPOK Ail JiieH3ii, Bumanux Kommawnii;

e inpopmamito mpo BrmoueHHs Kommanii ngo  Peectpy omeparopiB, mpoBaiinepis
TEJICKOMYHIKAIIiif;

e niepenik [locayr, mo npononywothest Kommaniero;

¢ ymoBHu HagauHs [lociyr, y Tomy umcii ymoBu JloroBopy Ta nporo Pernamenry;

® TIOPSJIOK 3MIHM YMOB HaJIaHHS, THMYAacOBOTO NMPUIUHCHHS, MpUITMHEHHs HagaHHs [locmyr, a
TaKOX 1X MEPETiKy;

® BCTAQHOBJICHI BIAMOBIJTHO [0 3aKOHOJABCTBA 3HAYEHHS IOKa3HUKIB skocTi [locmyr, mo
HagaroThcs Komnaniero;

e inpopmaniro mpo Tapudu na Tenexkomynikamiiini nociyru, Tapudni nakerw;

® YMOBH 1 TOps0K oruiatu [lociyr;

® 3arajibHi BUMOTH IIOJIO IiIKJIIOUEHHS Ta BUKOpucTaHHs KiHIleBoro oOmanHanHs AOOHEHTa, a
TaKOXX BUMOTH WIOJO IMIJAKIIOYEHHS Ta BUKOPHCTAHHS I[I€BHOTO KIHIIEBOTO OOJIQHAHHS B
TenekomyHiKaIiHINA Mepexi;

e iHpopMmariro mpo 30HY MOKPHUTT Mepexi;

® HOMEp KOHTAKTHOTO Tenedony, aapecy OdiniiHoro canry;

® PEKUM POOOTHU CEPBICHUX CITYXKO;

® MIOPSAZIOK PO3IIIALY 3BEpHEHb AOOHEHTIB.

12.2. Tndopmartis B gocTymHiid Gopmi goBoauThes a0 Bimoma Kinienti/AGoHEHTIB yepes 3aco0u
MmacoBoi iHdopmarii, Ha OdiniitHomy caiiti Ta B [HpopManiiHUX IIEHTpax.

12.3. KonraktHuii Tenedon 6aratokanansuuid: (0432) 552-552.

13. Ilepenaua npas i 000B’s13KiB 32 JloroBopom TpeTimM ocodam
13.1. AGoneHT — ¢izndyHa ocoda-miANpHUEMEI> HE MOXe TIepeIaBaTH CBOi IpaBa Ta 000B’SI3KU 3a
JloroBopoM 1HIITUM OCOOaM.
13.2. JIns AOoHEHTIB — MOpUAMYHHX OcCi0 mepemada mpaB Ta 000B’s3kiB 3a JloroBopom
JIOMYCKAETHCS B pasi peopranizaiii opuanyHoi 0COOH 1 TuIlIe OPUANIHINA 0c00i.
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13.3. Jlnst mepenavyi AOGOHEHTOM — IOPHIANIHOIO 0c000K0 TIpaB 1 000B’s13KiB 3a JIoroBOpOM iHIIIN
IOpUANYHIA 0c001 HEOoOXiAHO HaJaTH KO JOKYMEHTY, IO MiATBEp/kKye (akT peoprasizaiii, a
TaKOX JIOKYMECHTH, BCTAHOBIICHI ITUM PernmamMeHToM sk HeoOXiaH1 Ut yKiaaaeHHs [loroBopy.

13.4. Ha ocHOBI mpej’sBICHUX TOKyMEHTIB B [HQopmaiiiiHOMy eHTpi B MHCbMOBIi (HopMi
ykiamaetecsi JlomaTkoBa yroma no JloroBopy 3a mignmucoMm Kowmmanii Ta ropuaudHOl 0ocoOH, sKa
npuiiMae rpasa i 000B’s13ku 3a JloroBopoM. AOOHEHTCHKUI HOMED TIPH IIbOMY 3aJIMIIAETLCS 0€3 3MiH.

13.5. Kommanisi BmpaBi He odopmisTh mepenady mpaB i 0o0OB’si3kiB 3a JloroBopom HOBIi
IOpUANYHINA 0c001 10 OJiepKaHHS TIOKYMEHTIB, BU3HAUEHUX Y IIboMY PermamenTi.

13.6. Ilepemaya mpaB Ta 000B’s3KiB 3a JloroBopoMm HOBIii ropuamuHiii 0co0i BinOyBaeTbCs
HACTYITHUM YHHOM:

e Il TOCIYrd AHaimoroBoro TtenebadeHHs Ta mochayrd lludpoBoro Temebadenns — 3 1
(TepmIoro) Yncia HaCTYITHOTO MiCSIIS;
® Il TIOCAYT'M JOCTYNmy 10 Mepexi IHTepHer — oapa3y micias MiANUCAHHS BiAMOBIAHOT

HonatkoBoi yrogu no [oroBopy Kommaniero Ta ropuanyHoro oco0oro, sika mpuiiMae mpaBa i
000B’s13kH 3a JIoroBOpoM.

13.7. Sxmo B AOOHEHTa, SKHH Iiepefae mpaBa Ta 000B’s3ku 3a JloroBopoM, HasBHA
3aboproBanicTh nepen Kommaniero, 3000B’s13aHHS IO CIUIATI Takoi 3a00ProBaHOCTI MOKITIAIAETHCS HA
IOpUANYHY 0cO0Yy, siKa MpUiMae mnpasa Ta 000B’s13Ku 3a JloroBopom.

14. IIpaBa i 000B’s13ku AGoHeHTa Ta KomMnanii

14.1. AGoHeHT Ma€ NMPaBo Ha:

14.1.1. nep>kaBHUI 3aXUCT CBOIX MPaB;

14.1.2. 6e3omiatHe orpuManHs Big Kommanii mocToBipHOi Ta BUYEpIHOI iH(OpMaItii mpo 3MicT,
AKICTb, BapTICTh Ta mopsaok Haganus [locaoyr/Ilocmyry;

14.1.3. Butbnuii noctym ao [ocmyr/Ilocnyry, mo npononytoTses Komnaniero;

14.1.4. 6e3nexy [ocmyr/Tlocmyru, mo npornoHyThest KoMiaHiero;

14.1.5. Bubip Ta 3Miny Buay Ta kinbkocti [locmyr/Ilociayru, mo mpononyroTses Kommaniero,
BUOIp Ta 3MiHy BUAYy TapudHOro makKeTy, IMaKeTy TeNepamaionporpaM cepea BCTAaHOBICHUX
Kommaniero;

14.1.6. cBoeuacHe i sikicue orpumanHs [locmyr/Ilocyru;

14.1.7. orpumanns Bin Kommanii Bimomocteld mpo Hamani [lociayru y mopsiiky, BCTaHOBICHOMY
3aKOHOJIaBCTBOM;

14.1.8. BXuBaHHS 3axOJliB /O HEJONYIIEHHS BHUKOPUCTAHHS BJIACHUX MEPEKEBHX
inmeHTH(IKaTOpPIB, AJAPEC Ta JOMEHHUX IMCH IHITUMH 0c00aMu;

14.1.9. 3axucT CBOiX MEPCOHATIBHUX JAHUX, HIIOI iH(pOpMAIlii 3 0OMEXEHUM JOCTYIIOM y TOPSAKY,
BCTAQHOBJICHOMY 3aKOHOJIABCTBOM, a TaKOJXX IHIII MpaBa, repeadayeHi YAHHUM 3aKOHOJIABCTBOM IIPO 3aXHCT
MIEPCOHATBHUX JAHUX;

14.1.10. nmpunmuenns Kommnanieto nananns ociyr/ITocmyry, siki AGOHEHT HE 3aMOBJISIB;

14.1.11. BinmoBy Bix omiatu [locaoyr/Ilocnyry, siki BiH HEe 3aMOBJISIB;

14.1.12. Bumararu Big Kommanii koperyBanHs AOOHEHTHOI TIJIaTH 32 BECh Yac TOMIKOKEHHS (aBapii)
Mepexi, mo npusBeno no npunuHeHHs HamaHHs [locmyr/Ilocioyru, y pasi mopymienHs Kommasiero
BCTAQHOBJICHUX B I[bOMY PeriameHTi CTpOKiB yCyHEHHs MOIIKO/PKEHb (aBapii), MO0 BHHUKIM HE 3 BHHH
AOoHeHTa;

14.1.13. orpumanns Bin Kommanii iHpopmanii npo 3miny ymoB Hanmanus Ilocmyr/Ilocmyrm Ta ix
BapTOCTI;

14.1.14. mepenady cBoix mpaB Ta 000B’s3KiB 3a JIoroBOpoOM iHIIIK FOPUIUYHIA 0c00i (Jumie y
BUIAJKy peopranizailii) BiIMOBIAHO O TMOPSAKY, BCTAHOBIEHOTO IUM PermameHTOM (CTOCyeTbCs
JIMIIE FOPUIMIHUX 0Ci0);

14.1.15. orpumanns Bix Kommanii BimomocTel MO0 MOXIMBOCTI Ta TOPSAKY BIIMOBH Bij
zamosienux Ilociyr/Ilociyru;

14.1.16. moganus no Kommnanii mUChbMOBOI 3asiBU PO TUMYACOBE MPUIMHEHHS KOPUCTYBaHHS
[Tocayramu/Ilocnyroto 3a BracHUM OaxaHHsSM. [IpM 1IBOMY CTPOK THMYAacOBOTO MPUITUHEHHS
kopuctyBanHs [locnyramu/ITociyroro 3a 3aaBot0 AOOHEHTa HE MOXKE NEPEBUILYBAaTH BCTAHOBICHUH B
poMy PermamenTi CTpoxk;
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14.1.17. BiamoBy Bin Ilocnyr/ITocnyru (nmpunuHenHst kopuctyBauHs [locimyramu/Ilociayrow) y
MOPAZIKY, BCTAHOBJICHOMY IMM PerinameHnTom;

14.1.18. mucpmoBo moBimomisTH Kowmmanito mpo Oyap-fki MpeTeHsii, MOB'sA3aHi 3 OTPHMaHHIM
[Mocmyr/Tlocnmyru;

14.1.19. noctpokoBo po3ipBaru Jlorosip y mopsiiKy, BU3HaYCHOMY B IIboMy PermamenTi;

14.1.20. 3Bepuytucs no KommaHnii i3 3asBOIO0 MpO BWIy4eHHS 3 0a3u MEPCOHATBHUX JIAHUX
«Abonentn» TOB «Tenepaniokommnanis kEBEPECT» BigomocTeii npo AGoHEeHTa;

14.1.21. noepuenHss Kommaniero mporsrom 30 (TpualsaTH) KaJICHIAPHUX HIB HEBUKOPHCTAHOI
YACTKH KOIITIB, K0 AOOHEHT MPUIHUHSIE a00 MPHU3YIUHSIE KOPUCTYBAHHS IMONIEPETHBO OTUIAYCHIMH
[Tocyramu/Ilocnyroro y Bumakax i B mopsiaKy, nepeadadeHomy 1M PernameHToM abo 3aKOHOIaBCTBOM;

14.1.22. ockapxeHHss HempaBoMipHMX fiii Kowmmanii nuiixoM 3BepHEHHS A0 Cydqy Ta
YIIOBHOBAXXCHUX JEPKABHUX OPraHiB;

14.1.23. Ha BimmKOMyBaHHS 30WTKIB, 3alOMISIHUX BHACIIIOK HEBUKOHAHHS a00 HEHAJIEKHOIO
BuKkoHaHHS Kommasniero 30008’ s13aHb, niepeadayeHnx uum Pernamentom, /J[oroBopoM Ta 3ak0HOIaBCTBOM,;

14.1.24. inmi npasa, nepeadayeHi M Permamentom, /IoroBopom Ta YMHHUM 3aKOHOJIABCTBOM.

14.2. AGoHeHT 3000B’sI3aHMIA:

14.2.1. nmpu orpumanni Ilocmyr/Ilocnyru mOTpUMyBaTHUCh NOJOXKEHb NHOro PermameHnrty,
JloroBopy, YAHHOTO 3aKOHOJIaBCTBa YKpaiHH, B T.4. 3akoHy Ykpainu «IIpo tenexomynikamii», «IIpo
TenebaueHHsT 1 pagioMOBIEHHs», [IpaBWi HamaHHS Ta OTPUMaHHS TEIEKOMYHIKAIWHUX MOCIYT,
3aTBepakeHux noctaHoBoro Kabinery MinictpiB Ykpainu Ne 295 Bin 11.04.2012 poky, To1110, a TaK0X
3arajibHONIPUMHATUX HOPM poOOTH B Mepexi [HTepHeT, cpsMOBaHUX HA Te, 00 JisUTBHICTH KOKHOTO
KOpHUCTyBaua Mepexi [HTepHeT He 3aBakaa poOOTI IHIINX KOPUCTYBAYIB,

142.2. npu mimmucanHi JloroBopy HamaBatm Kowmmanii noctoBipHy iH(pOpMAIIito, BH3HAYCHY
Kommaniero sik HeoOxiaHy [uist ykiaaeHHs [loroopy;

14.2.3. npu 3MiHI IEPCOHATBHUX JaHUX AOOHEHTa, 3a3HAYCHUX OCTaHHIM y J{oroBOpi, MPOTIroM
5 (m’sTH) KajeHaapHUX JHIB HajgaBaTH Kommnanii yrouHeHy iH(OpMalliio MO0 HOro mepcoHaIbHUX
JTaHWX, HEOOXTHUX JIJIs peajizallii BAMOT YHHHOTO 3aKOHOJIaBCTBA. BiMMOBiNalbHICTh 32 HEHAJAHHS
4yl HecBoevacHe HagaHHs Kommanii yrouneHoi iHdopmaiii 11010 #oro nepcoHanbHUX JaHUX AOOHEHT
MOBHICTIO YCBIIOMITIOE Ta 3aJIUINIAE 32 cO0010. Y BHUIAJIKY, SKIIO 3 MOMEHTY HACTAHHS 3MiH 1 0 MOMEHTY
HaJaHHA noBinomieHHs Kommanii octanHs HaacunatuMe AGOHEHTY Oy/ib-sKi MOBIOMJIEHHS 200 JOKYMEHTH
3a 3aCTaplIIMU PEKBI3UTAMHU a00 i3 3a3HAUCHHSM 3aCTapuMX JaHUX AOOHEHTa, BBaKaeThess M0 KommaHis
HAJIOKHUM YMHOM HaJiicliaia Taki MoBiIOMIIeHHs a00 TOKyMEHTH 1 BOHA 3BUIBHSETHCS BiJl BiIMOBIIATBHOCTI
3a HACHIJIKM HEKOPEKTHOro o(opMIeHHS JOKyMeHTIiB. llpu 1mpomy, y pasi 3MiHM ajpecH, HOBITOMIICHHS,
Hajicnane 3a Bimomoro Kommanii ampecoro, 10 MomeHTy iH(popMyBanHs Kommanii AGOHEHTOM PO 3MiHY
anpecy, Oyie BBaKATHCS 3IHCHCHUM HAICKHAM YMHOM, a AOOHEHT BB2KATUMETHCS HATCKHHM YHHOM
OB JOMJIEHHM;

14.2.4. cBO€yacHO crulauyBaTH 3aMOBJIeH] Ta orpumMani [locmyru Ha ymoBax JloroBopy Ta 1i0ro
Pernamenty, Bignosiano g0 unHHOro Ilpetickypanty Kommanif,

14.2.5. y Bunanky skmo AOOHEHT SBISEThCS HaiiMadeM (OpeHaapeM) abo CITiBBIACHHUKOM
kBaptupu (mpumimieHHs), mo € Miciuem HaganHs Ilocmyr/Ilocinyru 3a [loroBopoM, OTpUMaTH
MUCHMOBY 3TOAY BIAaCHMKa (4d criBBiIacHWKa (-iB)) wi€i (I[bOro) KBapTHpH (TPUMIIIEHHS) Ha
yknaneHHs Jlorosopy;

14.2.6. 3abe3neuyBaTu CIIPaBHICTh OONAaHAHHS, B T.94. AGOHEHTCHKOTO BBOJY, IIIO € BIIACHICTIO
AOoneHTa. Y BUNAAKy 3HUKHEHHS YU TICyBaHHS AOOHEHTCHKOIO BBOAY, IHILIOTO OOJIaTHAHHS
AOOHEHTa, BIIHOBJICHHS IIbOT0 O0JIaHAHHS Ta/a00 AGOHEHTCHKOTO BBOMY 3/IHCHIOETHCS AOOHEHTOM
CaMOCTIHHO;

14.2.7. nnsa orpumanns Ilocmyr/Ilociyrn BHKOpUCTOBYBaTH TUIbKH cepTH(]ikoBaHE B YKpaiHi
o0lajHaHHA Ta MporpamMHe 3a0e3NedeHHs, KOPHUCTYBAaTUCS TAaKUM OOJIQJHAHHSM Yy BIIMOBITHOCTI MO
IHCTpPYKIIIi 3 eKCILTyaTarlii 10 HbOTO;

14.2.8. BxUBaTH HEOOXITHUX 3aXOJIB MIOJ0 3aXKMCTY BIACHOTO OOJQAHAHHS BiJl il HIKIUIMBOTO
MIPOTPaMHOTO 3a0e3IMeUeHHs, MEPEHIKO/PKATH POIOBCIOKEHHIO CIIaMy Ta IIKIUTMBOTO IPOrPaMHOTO
3a0e3neueHHss 3 Horo oOJaJHaHHS BIAMOBIZHO JO BHMOI MIIOYOTO 3aKOHOJABCTBA YKpaiHH Ta 3
ypaxyBaHHSIM TIOJIOKEHb IIbOT0 PeriiameHnTy;

14.2.9. 3abe3neuyBard HaleXHY KOHQIAEHIINHHICTD, 30epiranHs iHGopMalii 3 0OMEKEHUM
JOCTYTIOM, 30KpeMa, ayTeHTH(IKamifHMX JaHWX, a TAKOX 3aXUCT Takoi iHpopmamii Bif TpeTiX ocio,
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30KpeMa, BiJI 37I0BMUCHUKIB, XakepiB Tomo. AOOHEHT Hece BCl PU3MKH, MOB'sI3aHi 13 BAKOPUCTAHHSIM TaKOi
iH(popMarlii 3 0OMeKXeHIM J0CTYIIOM TPETIMH 0CO0aMH, Ta CaMOCTIHHO BIATIOBIZAa€ 3a BCl MOB'S3aHi 3 UM
30MTKH, 3aB/1aHi HoMy camoMy, KommaHii, iHImM ocodam;

14.2.10. cucrematnuHo, He piame 1 (ogHOro) pasy Ha 7 (CiM) KalleHIApHUX [HIB, MEPEBIpATH
HasiBHICTh moBimomsieHb Kowmmanii Ha OdimiiiHomy caifti. AOoHeHT mpuiiMae Ha cebe BCIO
BIIMOBITAJIBHICTD 32 HACIIIKA HECBOEYACHOTO O3HAMOMIICHHS 3 OyIb-IKUMHU MoBimomieHHsIMU Kommanii
Ha OdimiiftHoMy caifTi;

14.2.11. noBimomistu Kommanito mpo BincytHicTh [locmyr/Ilocinyru, B ToMy uucii BHACHiIOK
MOIIKO/KEHHsT Mepeski abo mepe6oiB B podoTi obnagHands Kommanii,

14.2.12. He mnepemko/pKaTH BHKOHAHHIO POOIT, TMOB'S3aHUX 3 00CTekeHHsIM KommaHiero
AbGoHneHTcbkoro BBoay Ta KiHmeBoro oOmagHaHHs, MO MPOBOISATHCS JUIS MEPEBIPKU SAKOCTI HAJaHHS
[Tocnyr/ITocnyru 3a ioOro 3asBKOI0;

14.2.13. e Brpy4arucs B podory TenekomyHiKaiiHOI MEepexi;

14.2.14. He BUKOPUCTOBYBATH MEPEKEBI 1IEHTU(IKATOPHU 1HIIHNX 0Ci0;

14.2.15. ne panscudikyBaru MepexeBi iIeHTU(IKATOPH;

14.2.16. HE BUKOPUCTOBYBATH HEICHYIOUI MEPEKEBI 11eHTU(DIKATOPH;

14.2.17. He 3aMOBJIATU Ta HE IPOIIOHYBATU PO3CUJIAHHS CIIAMY;

14.2.18. He po3cuiaTu cram;

14.2.19. He BUMHATH Ta HE CHPHUATH BUMHEHHIO OYIb-AKHX Iii, IO NEpPEIIKOIKAIOTh pOoOOTi
IHIIMX CHOXHUBAYiB IMOCIYT JOCTyny A0 Mepexi I[HTepHer abo HopMaibHOMY (YHKIIIOHYBaHHIO
obmagnanus Kommanii;

14.2.20. He OpaTH y4actb y OyAb-sIKUX MisIX, 10 MOXYTb OyTH NMPUYMHOIO MPUIMHEHHS Ta/abo
nopyuieHHs1 (yHKIIOHYBaHHS Oyb-sIKOTO eneMeHTa [HTepHer;

14.2.21. He mopylIyBaTH MpaBuja BUKOPUCTAHHS, BCTAHOBIICHI BJACHUKOM OKPEMOIO €JIeMEHTa
InTepner;

14.2.22. He BcTaHoOBIIOBaTH OONagHaHHA Ta He BuUkopuctoByBaTH [locmyru/Ilocnyry B 1insx,
BIAMIHHMX BIiI OCOOMCTHX, NOMAIIHIX Ta B IHIIMX IUIX, IIOB'SI3aHMX 13 3aiHicHEHHAM AOOHEHTOM
T AIPUEMHUITBKOT TiSTTBHOCTI;

14.2.23. ne 3xiiicHIOBaTH HecaHKIioHOBaHHH octyi 1o [locyr/Ilocmyru;

14.2.24. ne BumHATH OyAb-SKUX Mdii, 3MiIACHEHHS a00 3aMax Ha 3/iHICHEHHs AKHX Mependadae
BCTaHOBJICHY B YKpaiHi KpUMiHAJIBHY, aIMiHICTPATHBHY BiAMOBIIaIbHICTB;

14.2.25. He nomycKaTé BUKOPUCTAHHS BIACHOTO OOJIaIHAHHS Ta 1HIIUX MIPUCTPOIB, 10 3a0€3MeUyI0Th
orpumanss [ocmyr/Ilocmyru, [uiss BYMHEHHS! MPOTUIPABHUX Jil, a TAKOX 3 METOI0, IO CYIEPEUnTh
iHTEepecaM Oe3NeKu Jep>KaBu, MOPYIIYe TPOMAICHKUM MOPSIIOK, MOCITa€e Ha YeCTh 1 T1IHICTh TPOMa/IsH,
JUIET HABMHUCHOTO CTBOPEHHSI HE3PYYHOCTEH IHIMM a0OHEHTaM, a0 y Croci0, SKUi MOXe YCKITaIHHUTH
Bukopuctanus [locnyr/ITociyrn Kommnanii iHmmMu aboHeHTaMu;

14.2.26. He pomyckaTé [iif, MO MOXYTh CTBOPIOBATH 3arpo3y Ui Oe3NeKH eKCITyartarlii
TenexoMyHiKalifHUX Mepexk, MATPUMKH iX HUTICHOCTI Ta B3aEMOii, 3aXUCTy iH(pOpMaliiHOI Ge3neKku
MEpeX, eJNEeKTPOMArHiTHOI ~ CYMICHOCTI  pajiOeNeKTpOHHHX  3aco0iB,  YCKJIAQJHIOBaTH YU
YHEMOXKIIMBIIIOBATH HaJaHHS TeleKOMyHIKalliiHUX TOCAYyr iHImMM aOOHEHTaM, HE BHKOHYBaTH
MOJICpHi3aIlito Ta/abo mporpaMmyBaHHS CBOTO OOJIQJHAHHS, IO MOXKE OYIb-SIKUM YMHOM BIUTMHYTH Ha
Tapudikalio MOCIyITH JIOCTyIy 10 Mepexi IHtepHer y TenekomyHikamiiHIi Mepexi 4d HOpMallbHE
(GYHKIIOHYBaHHS MEPEXKeBOTro ycTarKyBaHHs Kowmmanii, He 3MiHIOBaTH MOPSIOK MapIIpyTH3amii
BXIJTHOrO Ta BHXIZHOTO TpadikKy, HE BHKOPHUCTOBYBATH IMPUCTPOi Ta OOJNAIHAHHS, IO 3a0€3MeUyIOTh
nanganus [ocyr/Ilocmyrn, s Haganas TenekoMyHIKaifHUX TOCTYT TPETIM 0co0aM;

14.2.27. He BiampaBnsaTu Mepexero [HTepHET iHdopMalliio, sSika 3a CBOIM 3MICTOM CYNEpPEYUTh
BUMOTaM YMHHOTO 3aKOHO/IaBCTBA;

14.2.28. He BUKOPUCTOBYBATH MEPEXKY [HTEpHET /715l pO3MOBCIOKEHHS MaTepialiB, 10 BIAHOCATHCS
10 opHorpadii, MaruIFoXKaTh JIFOJChKY T1IHICTh, TPOIAryOTh HACHIBCTBO Ta EKCTPEMI3M, PO3IMATIOIOTh
pacoBy, HalllOHAIbHY ab0 pemiriiiHy BOpoKHEUY, IEpeciAyloTh XYIraHChKi Ta MIaxpaichbKi Il

14.2.29. ©e mepecwnatu, He MyONiKyBaTW, HE TIepeAaBaTH, HE BIATBOPIOBATH Ta He
PO3MOBCIOKYBATU OYIb-SIKMM criocobom 3a gonomororo [Tocayr/Ilocnyru mporpamue 3a0e3nedeHHs Ta
1HIII MaTepiaid, MOBHICTIO 200 YaCTKOBO 3aXHIIEHI HOPMaMH 3aKOHO/IABCTBA PO OXOPOHY aBTOPCHKOTO
mpaBa Ta TpaBa IHTENEKTyalbHOI BIIACHOCTI, 0€3 J/03BOJY BJacHUKAa ab0 HOro YmOBHOBaXEHOIO
MIPEJCTaBHUKA;
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14.2.30. He 37iliCHIOBATH MacOBY PO3CHIIKY TIONIEPETHHO HEY3TOKEHNX ENIEKTPOHHUX JIUCTIB;

14.2.31. He BUKOpPHCTOBYBAaTH ineHTH(]iKaliiiHI AaHi (iMEHa, aJpecH, JIOTIHH, MapoJii, HOMEpU
Tesle)OHIB TOIIO) TPETiX OCIO, OKPIM BHITAJKIB KOJHM I[i 0COOM YIMOBHOBKMIM AOOHEHTa HAa TaKe
BUKOPHUCTAHHS,

14.2.32. He BUKOPUCTOBYBAaTH HEICHYIOUI 3BOPOTHI aJpecd MPH BiINpPaBIi €JIEKTPOHHHX JIUCTIB 3a
BUKJIFOUEHHSM BHIIAJIKIB, KOJM BUKOPHCTaHHS OyIb-IKOTO pecypcy B Mepexi IHTepHeT B siBHIM (dopmi
JIO3BOJISIE aHOHIMHICTB;

14.2.33. He 3piiicHIOBaTH CIPOOU HECAHKI[IOHOBAHOTO JOCTYILY JI0 pecypciB IHTepHeT, mpoBeaeHHS
Ta y4acTi B MEPEKEBHX aTakax Ta MEPEKEBOMY 3JI0OMi, 32 BUKIFIOUCHHSM BHITAJKIB, KOJM aTaka Ha
MepeKeBUIl pecypc 3I1MCHIOETHCS 3 SBHOTO JI03BOJTY BlIacHHUKA ab0 afMiHICTpaTopa bOTO pPecypcy;

14.2.34. He 3ailCHIOBAaTH MiAKIFOYEHHS IHIMX 0ci0 (CycimiB i1 T.1.) no oOmamHanHs Kowmmawii, a
TaKoX 10 oOnagHaHHs (B TOMY YMCIi Kalento), ske 3’eanye (Mae 3’eqHyBatv) obnanHanHs Kommanii i
obnamHanHs AOOHEHTA, NUIIXOM BCTAHOBJICHHS PO3MOAUIPHUX a00 TiJICHIIOBAIBLHUX IPHCTPOIB, 200
IHIIIAM CIIOCOOOM;

14.2.35. He TepemKo/[pKaTH TIPOBEACHHIO PEMOHTHHX Ta IHINUX poOIT, HEOOXIIHUX I
o0cmyroByBaHHs 061aqHaHH KommaHii;

14.2.36. He 37iliCHIOBATH ITyOIIYHMH TIOKa3 (Y TOMY YHCIII 1 32 TUIATY) TeJIepaIionporpam, JOCTYII 10
nepersaay Skux AGOHEHT OTpUMaB BIATIOBIHO 110 JloroBopy;

14.2.37. ©He mnepecunard, He IMyOJIKyBaTH, HE IepeJaBaTH, HE BIATBOPIOBATH Ta HE
PO3MOBCIOKYBATU OyJIb-SIKUM CHOCOOOM TeJepaaionporpaMu Ta/abo iX 4YacTHHH, MOBHICTIO abo
YaCTKOBO 3axWIIEHI HOPMaMH 3aKOHOJABCTBA IMPO OXOPOHY aBTOPCBKOTO TIpaBa Ta TIIpaBa
IHTENeKTyalbHOI BIACHOCTI, 0 Oynu oTpuMani AGoHeHToM Tipu KopuctyBanHi [lociyramu/Ilociyroro,
0e3 103BOJTy BIIaCHHKA IUX TpaB a00 HOT0 YITOBHOBaXKEHOTO MPE/ICTABHUKA,

14.2.38. morpumyBatucsi oOMexxeHb y kopuctyBaHHi [lociayramu/Ilocimyroro, mo nependayeHi
JoroBopom Ta iium PernameHrom;

14.2.39. copuiimatu pexiamHy iH(oOpMalliio Juiie 3 ypaxyBaHHsIM iHGopMarllii, o po3milieHa
Ha Od¢imiiinomy caiiTi abo B [HpopmariitHux eHTpax;

14.2.40. 30epiratu JOKyMEHTH, TOB’s13aHi 3 oriaTor otpuMmanux 3a Jlorosopom Ilocmyr, mpotsirom 3
(TpBOX) POKIB 3 MOMEHTY 3IHCHEHHSI OTUIATH;

14.2.41. BuKoHyBaTH iHII OOOB'SI3KH BIAMOBITHO O 3aKOHOAABCTBA.

14.3. Komnanisi Ma€ npaBo Ha:

14.3.1. mpoBalKeHHS AiSTIbHOCTI y chepi TeleKOMYyHIKaIii BIIMOBIAHO 10 3aKOHO/IaBCTBA;

14.3.2. mpu3ynuHeHHs Ta/ab0 MPHUIMHEHHS y BCTaHOBIEHOMY KoMIaHi€l0 MOpsIKy HaJaHHS
[Mocnyr/Ilocnyru y pasi ix Hecruiath AOOHEHTOM BIANOBIAHO A0 yYMOB JloroBopy Ta LbOTO
Pernamenrty;

14.3.3. nmpu3ynunenns Haganus [locayr/Ilocnyru Ha 4ac mpoBelneHHs NPOQPIUIAKTUYHUX POOIT
s 37iiicHeHHsT TexXHIYHOTO O0OCIYroByBaHHA Ta B iHImIMX nepexabavyenux JloroBopom, mmM
PernamMeHnToM Ta YMHHUM 3aKOHOAABCTBOM BHUIIAJIKAX;

14.3.4. npununenss HanaHas A6onenty [lociyr/Ilocnyru y pasi nopymenHss AGOHEHTOM YMOB
JloroBopy, nporo Pernamenty Ta B iHmmux nepeadayenux Jloroopom, uuM PermameHTOM Ta YMHHUM
3aKOHOJIABCTBOM BHITA]IKAX;

14.3.5. 3nilicHeHHs TeneOHHMX, (aKCUMIIBHUX MOBioMIeHb AOOHEHTa 0€3 J10JaTKOBOIO
OTpUMaHHS Ha i€ 3ro i1 AOOHEHTa;

14.3.6. npununenns Haganua AGonenty Ilocnyr/Ilocnyru 6e3 nonepemkenns npo e AGoHeHTa
Ta Bim'eIHAHHS WOro BiJ CBOro OOJAagHAHHA Yy BHUIAAKy BHSBICHHA NpaniBHUKamMu Kommasii
MIIKITI0YeHHs 1HIIKX 0ci0 10 obnaananns Kommanii, a Takox 10 oOnanHaHHs (B TOMY YHCIi Ka0enro),
ake 3’enHye (Mae 3’emnyBarm) oOnagHanHs Kowmmanii 1 oOmagHaHHs AOOHEHTa, NUISIXOM
BCTAHOBJICHHS PO3IOAUTBHUX 200 MiACHIIOBAIBHUX IMPUCTPOIB, 00 IHITUM CIIOCOOOM;

14.3.7. BHecenHs 3MiH 70 Permamenty nwisixom myOumikamii BiamoBizHux 3MiH Ha OdiniiHOMy
caiiti Ta B [HopmaniifHUX [IEeHTpaX 1 PO3MIIIEHHS BiAMOBIAHOTO MOBIIOMJICHHS PO 3/IHCHEH] 3MIHU Y
Permamenri;

14.3.8. BU3HaUeHHA NOPAAKY oruiatu 1 opmu po3paxyHkis 3a [locayru/Ilocayry;

14.3.9. BcranoBnennss HoBux TapudiB, Tapupuux mnaxeriB Ta Ilepeniky Tenepamionporpam,
ckacyBaHHs abo0 3miHy Tapudnux nakeris, [lepeniky Tenepamionporpam;
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14.3.10. 3aiiicHeHHs] TOBHOTO ab0 YacTKOBOTO OOMEXKEHHS OKpeMHX dii AOOHEHTa B Mepexi
[aTepHer, KO Taki Ail CTBOPIOIOTH 3arpo3y JJsl HOPMAILHOTO (PYHKIIIOHYBAHHS TE€IEKOMYHIKAIlIHUX
Mepex Ta/abo MoPyYIIYIOTh BUMOTH, Tiepei0adeHi iuM PermamerToMm;

14.3.11. 3amydeHHs TpeTix oci® 10 BUKOHAHHS IOPUIMYHUX Ta 1HIIUX JIii, MOB'SI3aHUX 13 HAJIAHHAM
Abonenty I[locmyr/Tlocimyrn Ta OTpUMaHHSIM IUIATeXiB 3a JloroBopom 0€3 MOrO/PKEHHS TaKuX i
Kommnanii 3 AGOHEHTOM;

14.3.12. 3paiiicHeHHs1 3amucy Tene(OHHHX po3MOB MK KowmmaHi€lo Ta yIMOBHOBaXCHUMH HEIO
ocobamu 1 A6onentom/Knientom nipu 3BepHeHHs X AGonenTa/Kiienta no Kommanii Ta ynoBHOBaXeHUX
HEI0 0ci0 3 MeTor BHUKOHAHHS J[OroBOpY, Mpen'sBICHHS MPETEH3ii, a TaKoK OTPUMAaHHS JIOBIAKOBOI
iHpopmarii npo [Hocnyru/Ilocnyry, i Ha BracHHUI po3Cy BUKOPUCTAHHS TaKUX 3aIHCIB;

14.3.13. 3MiHy mapamerpiB MapIIpyTH3aIlil, SKIIO [Ie HE TMOTIPIIye MapaMeTpu HaJaHHS TOCITyTH
JOCTYIy 10 Mepexi [nTepHeT, 6e3 3ronu AGOHEHTa;

14.3.14. BcraHoBieHHs1 HA BiacHUi po3cyn Tapuduux makeris, [leperniky Tenmepamionporpam, yMoB
aKIlid, 10 TPOBOAUTUMYThCS KoOMIIaHi€r0, JOJATKOBUX YMOB TIJKIIOYCHHS Ta KOPHUCTYBaHHS
[Mocmyramu/Ilocmyroro Tomo;

14.3.15. BukopuctanHsa Ta o0poOKy iHpopmarlii npo AboHeHTa Ta HagaHi oMy [lociyru, B Tomy
qucii mpo oocaru otpumanux llocmyr, iX TpuBaicTh, BapTicTh, 3MICT, MAPIIPYTH MIEpPEJaBaHHS TOIIO,
a TaKOX TepelaHHs Takol iHdopmarllii TpeTiM ocobaM B MEKax Ta Ha IiJCTaBl YUHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta 3roau AGOHEHTa Ha 3TIMCHEHHS BiIIOBITHUX JTiif;

14.3.16. npunuHeHHs AiSUIBHOCTI Y cepi TeneKoMyHiKalliid, SK 4aCTKOBO, TakK 1 MOBHICTIO;

14.3.17. ©e obcayroByBatn AOoneHTa, KinmeBe oOnagHaHHS SIKOTO HE BiJINOBIJAE
BCTAaHOBJICHUM 3aKOHOJIaBCTBOM BUMOTaM;

14.3.18. 3nilicHeHHs1 aynio-, GOTO-, BiIEO3HOMKH, a TaKOX ayjio3amucy Tene(GoHHHX PO3MOB
Mix Kommnaniero Ta/abo ynmoBHOBaxxeHHUMH HElO ocobamu 3 AbGonenTom/Kiientom 6e3 monepeaHboro
noBiomsieHHst Tpo 1ie Abonenrta/Kiienta mpu 3ailicHeHHI oOciyroByBaHHs Ao6oHenTta/Kiienrta
Komnaniero ta/abo ynoBHOBa>keHUMHU Heto ocobamu B IHdopmariitHux neHTpax abo 3a TenedoHOM,
3a3HayeHuM B po3zini JoroBopy «PekizuTu Ta minnucu CTopiny;

14.3.19. BimmMoBy AOOHEHTy B TMepeciIaHHI iH(pOpMaIli yM MaTepialiB, SKI MOPYIIYIOTh YWHHE
3aKOHOJIABCTBO Ta/ab0 yMOBH 11b0T0 PernamenTy, abo BUuaeHHsl iX 31 CBOiX cepBepiB;

14.3.20. npu HasIBHOCTI TEXHIYHOI MOXKIIMBOCTI, BIJICTIIKOBYBAaTH Ta aHAJI3yBaTH OJCPKYBaHY
abo mepemany uepe3 IHdopmarniiiHO-TexHIUHY cucTeMy iHpOpMaLil0 H PO3KpUBATH OyIb-sKi
BIJIOMOCTI, SIKIIO II€ HEOOXiJHO BIAMOBITHO 10 3aKOHY, 32 BUMOTaMH YIOBHOBR)KEHUX JEpPKaBHUX
ycTaHoB, a0o0 s HOpMaIbHOTO (YHKIIOHYBaHHS [H(POpMamiiHO-TEXHIYHOI CHUCTeMH, abo JUIs
3axucty Kommanii i iHmux ii aOOHEHTiB, 4di 3aKOHHI MpaBa W 1HTepecu Oymu YU MOXKYTh OyTH
nopymeni. Ognak Kommnanist He CTEXUTh 3a 3MICTOM OJep)KyBaHOI abo mepenaHoi AOOHEHTOM
iHdopmarrii;

14.3.21. inmmi npaBa, iependadeHi PeriaMeHTOM Ta YMHHAM 3aKOHO/IABCTBOM.

14.4. Komnanis 3000B’s13aHa:

14.4.1. mpoBaIuTH AisUTbHICTE y cepl TeIEeKOMYHIKAIlii BiIOBITHO 10 3aKOHOIaBCTBA 32 YMOBU
BKIIIOUEHHs 10 PeecTpy oneparopis, mpoBaiiiepiB TeIEKOMYHIKAIIiii;

14.42. He pomyckaTH TOPYIIEHb TPAaBWJI JOOPOCOBICHOI KOHKYpPEHII Ha pUHKY
TeJIeKOMYHIKalliif;

14.4.3. mpuitmatu Bin KiientiB 3asBu npo Hamanus [locmyr/Ilocmyru, Bectu ix oOmik Ta
3aJI0BOJILHATH Taki 3asBU (32 HAsSBHOCTI TEXHIYHOI MOXIIMBOCTI), HaJaBaTH BIAIOBIAI Y CTPOKH,
nependoadeHi 3aKOHOIaBCTBOM;

14.4.4. nagaBatu Ilocmyru/Ilocnyry 3a BCTAaHOBJICHHUMH IOKa3HUKAMH SKOCTI BIJIOBITHO JI0
CTaHJIAPTIB Ta IHIIMX HOPMATHUBHUX JOKYMEHTIB, yMoB [loroBopy, Permamenty Ta HamgaHOi HUM
iH(popmarii mpo ymoBu Hagauus [locinyr/Ilocnyru;

14.4.5. nanaBatn A6onenty [locmyru/Ilociyry 3riziHo 00paHOTO HUM MAKeTy TeIepaaionporpam
ta/abo Tapudnoro makery. 3abe3neuntd AOOHEHTY MIBHJIKICTh JOCTYNY BIAMOBIAHO A0 OOpaHOTrO
TapudHoro nakery;

14.4.6. cBoeuacHo HanaBatu KiieHTy/AOGOHEHTY BHYEPHHY Ta JOCTOBIpHY 1H(OpMAIIO MO0
ykinaganas JloroBopy, a Takox 100 3MICTY, SIKOCTi, BApTOCTi Ta nopsiaky Hagauuas [locoyr/Ilociyru;

14.4.7. ByxxuBaTH 3aXO/iB J0 YCYHCHHS NMPUYHH 3HIKeHHs sikocTi [locmyr/Ilocnyrun Kommanii Ta
3a0e3neuyBaT MATPUMKY poOOdoro crany TelneKoMyHIKaIiifHOT Mepexi, 3xiiicHioBaTy ii TexHiuHe
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00CITyroBYBaHHS y BIIIOBIJIHOCTI 10 TEXHIYHUX BHMOT, BCTAHOBJICHUX Ha ITiICTaBi HOPM JICPIKaBHHUX
CTaHJapTIB;

14.4.8. Bectu nocToBipHHii 00JiK TemeKkoMyHIKaIMHUX ITOCIIYT, IO HATAIOTHCS AOOHEHTaM;

14.4.9. 3a0e3neuyBaTy NPaBUIbHICTH 3acTOCYyBaHHs Tapudis;

14.4.10. noBogmtu 10 Bimoma AOoHeHTIB Tapupm Ha TenekomyHIKamiiiHI TOCITYTH, IO
BCTAHOBIIIOIOThCS KommaHi€ero camocTiifHO, He Mi3Hime HiK 3a 7 (CiM) KaJleHJapHUX JHIB 70 iX
3alpoBaPKEHHS, NUIIXOM iX onpmiofgHeHHss Ha OdiniiitHoMy caifti Ta B IHdopMmamiiiHuX meHTpax.
I[Ipu upomy 3miHa abo ckacyBaHHs IicHyrodoro Tapuduoro makery Ta/abo Ilepeniky
TesepaionporpamM He norpedye 3roan AOOHEHTA;

14.4.11. 36epiratu pani oONIKy HaZaHUX TeIEKOMYHIKAIMHUX TOCIYyT MPOTSITOM CTPOKY
MO30BHOT JTaBHOCTi, BH3HAYEHOTO 3aKOHOJABCTBOM, HajaaBaTH iH(opmarito moao AOOHEHTIB Ta
HajaHux iM TenekoMyHiKalliMHUX MOCTYT Y MOPSAJIKY, BCTAHOBIEHOMY 3aKOHOABCTBOM,;

14.4.12. monepemxyBatn AOOHEHTIB MPO CKOPOYEHHS MepeiiKy ado MPUITMHEHHS HaJaHHS
TenekoMyHIKaIiHHUX TOCIYT, BIJKIIOUEHHS iX KIHIEBOrO OOJagHAHHS Yy BHIAAKaX 1 MOPAIKY,
nepeadayeHnx nuM PerimameHTOM;

14.4.13. noBigmomnsatd AOoHeHTaM mpo aBapii Ha TenekomyHIKaIiHI Mepexi Ta Mpo
OpIEHTOBHI CTPOKM YCYHEHHS 1X HACIiKIiB;

14.4.14. npwuiimatu Big AOOHEHTIB 3asBM Ta CKaprd IIOJ0 HAJaHHSI Ta OTPUMaHHS
TenexoMyHIKaIifHUX TOCIIYT, BECTH iX OOJIK Ta 3aI0BOJBHITH Yy Mipy MOSBU TeXHIYHOT MOXIIMBOCTI,
JaBaTH BIAMOBI/I y CTPOKH, NiepedaueHi 3aKOHOIaBCTBOM;

14.4.15. ycranosmioBati abo 3miHroBath nepenik Ilocmyr, mo Hagarotecs AGonenty, Tapudni
[IAKeTH, SKMUMU KOPUCTYeTbCs AOOHEHT, 3a 3asiBOK0 OCTAaHHbOI'O, 3a YMOBU HasBHOCTI TexHiuHOi
MOKJIUBOCTI;

14.4.16. camocTiiiHO, a TakKOX 13 3aJy4eHHSIM YIMOBHOBAXKEHUX 0Ci0, HamaBaTu AOOHEHTY
KOHCYJIbTAIiliHY I ITPUMKY;

14.4.17. BignoButu HamauHs Ilocayr/Ilocayru y pasi 30010 y po6oti obnagnanns Kommanii
Ta/abo TMOMmKO/pKeHHST Mepexi mpoTrsroM 5 (m’st) 10 3 MOMEHTY OTpPUMAaHHS IMOBIIOMJICHHS Bif
Abonenra npo BiacytHicth [locmyr/Tlocnyru, abo moBimomut AOGOHEHTa MPO IHIIUK CTPOK y pasi,
SIKIIIO BiJTHOBITIOBAJIbHI POOOTH HEMOKITHBO MTPOBECTH MPOTATOM S (T1°sITH) 1i0;

14.4.18. obmexxyBaTH Ha MiACTaBl PillIEHHS Cy1y JOCTYN CBOiX AOOHEHTIB 0 PecypciB, depes
K1 3MIHCHIOETHCS PO3IIOBCIOKEHHS JUTAY01 HOpHOTpadii;

14.4.19. 3niiicHIOBaTH NMOBEpHEHHsI AOOHEHTY HEBMKOPHCTAaHOI YacTKM KOIITiB Ha OOJIiKOBOMY
paxyHKy, SKIO AOOHEHT NpPUNHUHIE a00 TMPHU3YIMUHSIE KOPUCTYBAHHS TONEPEIHHO OIUIAYEHUMH
[Tocayramu/Ilocayroro y Bunazakax i B opsiKy, nepeadadeHomy M PernmamenToM abo 3aKOHOIABCTBOM,
npoTsirom 30 (TpUALATH ) KaJeHIAPHUX JTHIB,

14.4.20. BxuBaTU 3aXO[iB AN HEIOMYIICHHS HECAaHKLIOHOBAHOTO JIOCTYMy 10 Mepexi Ta
iHpopMarii, o nepesaeTbes Her;

14.4.21. obmexxyBaTH MOKIUBICTH oTpuMaHHs AGoHeHToM [locmyr/Ilociayru y pasi BiiCyTHOCTI
komTiB Ha OGIIKOBOMY paxyHKy AOOHEHTa;

14.4.22. craryBaTtu miuaty 3a paktuuHuit yac orpumanis AbonentoM [ocnyr/Ilocmyru;

14.4.23. y pasi, SKIIO CTPOKH YCYHEHHS MOIIKOPKeHb Mepeki He BH3HAYCHI 3aKOHOJABCTBOM,
YCYHEHHSI TaKUX MOIIKOKEHb 3ilicHI0eThess KoMmmaniero mpotarom 5 (m’satu) ai6 i3 3adikcoBaHOrO
MOMEHTY HOJJaHHI AOOHEHTOM BiJIITOBITHOTO MOBIIOMIICHHS ITPO MOMIKOPKEHHS;

14.4.24. 3niicatoBaty Ha OdiniiiHoMy caiiti iHpopmyBaHHs AOOHEHTIB MPO:

® BIIPOBAHKCHHS HOBUX ITOCTIYT;

e BripoBapkeHHs Tapudis Ha [lociyru/Ilocayry;

® BUKOHAHHS KaIliTAIbHUX, MPO(PUIAKTUYHUX UM IHIIUX pPOOIT (HE Mmi3HIIIE HIXK 3a JecaTb
po0OYMX MHIB JO TMOYATKy iX BHKOHAHHS), IO MPHU3BEJE 0 THMYACOBOTO CKOPOUYEHHS MEPETiKy
[Tocayr un npunUHEHHs iX HaJJaHHs, @ TAKOXK CTPOKH MOHOBJIeHHs HajaHHs [locnyr/Ilocnyru;

e TuM4acoBe npunuHeHHs HagaHHs [lociyr/I[Tocayru um 3HWKEHHS 10 HENPUITYCTUMHUX 3HAYCHb
noka3HukKiB sikocti [locmyr/Ilocimyrn y 3B’A3Ky 3 MOMIKO/DKEHHSM TernekoMyHIKamiiHOT Mepexi
(HEeBIAKJIAHO TICJSI HACTAHHS TMOIIKOKEHHS), B TOMY YHCJ1 y pa3l BUHUKHEHHS CTUXIMHOTO Juxa,
HA/I3BUYANHOI CHUTYyamii, BBEACHHS HAJI3BHYAHOTO YM BOEHHOTO CTaHy, Ta CTPOKH HOTO YCYHEHHS,
SKIIO € MiJICTaBU BBAXKATH, 110 MOLIKOHKEHH Mepexi He OyJie yCyHYTO MPOTITroM OJHieT 100u;
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® YMOBU OTpHMaHHS a0o mnpunuHeHHs HamanHa [locmyr/Ilocnmyrn y pa3i BUHUKHEHHS
HaJ3BUYAHOI CHUTYyallii, BBEICHHS HAJA3BUYAHHOIO YM BOEHHOTO CTaHy (B CTPOKH, BH3HAYCHI
BIJIMOBI/THO JI0 3aKOHO/IaBCTBA);

® iHIIII BiTOMOCTI BiJIIIOBITHO /IO 3aKOHOJIaBCTBA Ta IbOTO PermamenTy;

14.4.25. BUKOHYBAaTH 1HII OOOB'SI3KH BIAMOBITHO O 3aKOHOABCTBA.

15. BinnoBigaiabHicTh A0oHeHnTa Ta KoMnanii

15.1. 3a HeBuKOHaHHS ab0 HEHAJC)KHE BUKOHAHHS CBOiX 3000B's3aHb 3a JloroBopom CTopoHM
HECYTh BIJIMOBIIAIBHICTh, Tepen0daueHy UYMHHHM 3aKOHOJABCTBOM YkpaiHu, JloroBopom Ta 1um
PeriiamenTom.

15.2. Binnosiganehicte Komnanii 3a naganns [locmyr/Ilocnyru AOOHEHTY OOMEXYyeThCs
TOYKOIO MiIKITIOYeHHsT AOOHEHTCHKOTO0 BBOAY 10 TenekomyHikamidHOI Mepexi. Yci iHm mpuctpoi
(komm’roTep, TENEBI3IMHMIA MpUHMay TOIIO) HE BXOAATH J0 cdepu BiamoBiganpbHocTi Kommawii.
Kommanis He 371iiCHIOE 3a3eMIICHHS Oy/1b-5KOTO 001aiHaHHs AOOHEHTA.

15.3. Bigcyrnicts y Komnanii Texuiunoi mosknuBocti st HagauHs [locmyr/Ilocinyru AGoHeHTyY He
€ MiACTaBoO /I moganHsa AGoHeHToM Kommanii Oyib-SKHX TpeTeH3ii Ta/abo cKapr.

15.4. Kommaniss He Hece BIINOBIIATBHOCTI Iepel AOOHEHTOM 3a 3aTpUMKH a00 mepeOoi B HaJaHHI
[Mocmyr/locimyry, siKi BAHUKAIOTH 3 TPUYMH, IO 3HAXOMATHCS T03a ceporo koHTpomo Kommanii, 30kpeMa
TIOIIKO/DKCHHS CUCTEM TIepe/IaBaHHs HA TEPHUTOPIi HIIIOI JepKaBH, HEIOCTYIHICTh CEPBEPIB, IO 3HAXOSTHCSI
103a anMiHicTpyBaHHsIM Kommasii Torto.

15.5. KommaHist He KOHTPOITIOE 3MICTy 1H(OpMAIIii, 10 MICTUTBCA Y TeJepaaionporpaMax, MmepeaacTbes
abo npuiiMaeTbesi AGOHEHTOM, He KOHTPOJITIOE TOCTYITHHUN Yepe3 [HTepHeT moTik iHdopmarii, sKuii Moxe
BKJIIOUaTH HeOaxaHi /uis AOGOHEHTa Marepialid, 30KpeMa, epOTHYHOro Xapaktepy abo iHdopmailiio,
sKa oOpaxkae 4ecThb 1 riHicTh AOOHEHTa, 1 He Hece 3a Hel Hiskoi BiamoBigambHOCTI. KommaHis He nae
KOJHUX TapaHTii m040 Oyap-SIKUX TOBapiB, iHPoOpMaIIil Ta nociyr (3a BUHATKOM BJIacHOI iHpoOpMarii
Kommnanii, mo tpancmioerbes B edipi kanany «EBepect» Ta po3mintyerbest Ha OdimiiiHOMY caiiTi), mpo
Kl ¥je MoBa Yy Telepajionporpamax, o BxomaTh A0 Ilepeniky Tenepamionporpam, a6o
MOCTABJIIOTHCS UM HAIAIOTHCS 32 JIOTIOMOTOI0 Mepexi [HTepHeT, He Hece BiINOBIAIBHOCTI 32 Oy/ab-
SKi BTpaTd ab0 30WUTKH, SKHUX MPSIMO YH OIOCEPEIKOBAaHO 3a3Hald AOOHEHTH YH TpPETi ocoOu
BHACIIIJIOK TEPETysily BUIIEBKA3aHUX Telepamionporpam, ta/abo 3a BUMHEHHS HUMHU OYAb-SKHUX Mii,
MOB’SI3aHUX 13 LIMMHU TeNepaaionporpaMamMu, BHACIIIOK BHUKOPUCTaHHS iH(OpMaLiHUX pecypciB
Mepexi [HTepHeT YM HEMOXIMBOCTI X BHKOPHCTaHHS. YCIO BIANOBIAAIBHICTD 1 PHU3HKH 32
BUKOPHUCTaHHs 1H(oOpMaIlil Ta BUMHEHHS OyIb-SKHX Iiii, MOB’sA3aHUX 13 iH(OpMalie, 1o crana
BiJoMa AOOHEHTY MiJ Yac Meperisiay TelaepaaionporpaM, 3a BAKOPUCTAHHS iH(OpMAIIfHUX pecypciB
Mepexi [HTepHeT Hece AGOHEHT.

15.6. KoMmanist He Hece BiIMOBITAIBHOCTI 3a 3MICT 1H(GOpMAITii, 0 MEePEIAETHCS 32 JTOTIOMOT OO
TenekomyHikaIiiHOT Mepexi.

15.7. Kommnanis He Hece BIAMOBIAAIBHOCTI 3a Oyap-sKi 3MiHM B pEXHUMaxX MOBICHHS
Tenepaaiooprafizalii.

15.8. Komnanis He Hece BianmoBimanbHOCTI 3a gkictb [locmyr/Ilocnyru i mepepBy B iX HajaHHI B
TaKUX BHIAJIKAX:

® HeCTaOLIBHOTO ENIEKTPOINIOCTaYaHH B MICIli po3TallyBaHHA oOnanHaHHs TenekoMyHiKamiiHol
MEpexi;

® MONIKO/KEHHSI Ta HECAHKI[IOHOBAHOTO BTpy4YaHHs AOoHeHTa abo TpeTix ocid y poboTy
TenexkomyHikamiitHO Mepexi;

® MICPEIIKOJT IMiJl Yac TMOMIUPEHHS TeIepaaionporpaM, IO BUHUKIN 3 BUHHU TEJIEBI3iHHOTO
nepeaBajIbHOrO IEHTPY, CYIYTHHUKIB 3B’53Ky a00 3 1HIIMX NpU4uH, Ha ki KommnaHis He Mae 3Moru
BIUIMBATH;

e iHINKX aBapiiHKX 1 HenepeadauyBaHUX CHTYaIlil.

15.9. AGoHEHT 3000B’3YETHCS HE IOMYCKATH JI0 TIEPETIISy ePOTUIHHUX TeIepaaionporpam ocio,
10 HE JOCATIU NMOBHONITTS. KoMmaHis He Hece BiMOBIAANBbHOCTI 32 Oy/b-Ki HETaTUBHI HACIIIKU Y
BUIMAJIKY IOCTYITY /IO TEPETJISAy TAKUX TEJIEPaTionporpaM HEMOBHONITHIMU OCOOaMH.

15.10. Komrmianis Tta AOOHEHT 3BUILHAKOTHCA BiJ BIANOBIIAJIBHOCTI 3a IIOBHE YU YacCTKOBE
HEBUKOHAaHHS 4YM HEHAJIE)KHE BHMKOHAHHS  3000B’si3aHb, nependaveHux JloroBopom Tta LUM
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PernmamenTom, SKIIO BOHO CTanocs BHACHIOK Aii (opc-makopHUX 0OcTaBHH (OyIb-siKi 0OOCTaBHHU
30BHINIHBOTO 111010 CTOpiH XapakTepy, mo BUHUKIM Oe3 BuHU CTOpiH, Mmo3a iX BoJyieto abo Bcynepeu
BoJIi un OakaHHIO CTODIH 1 SIKi HE MOXHa OyIJI0 Hi mepen0aynTH, Hi YHUKHYTH, BKIIOYAI0OUN CTUXIHHI
SIBUIIA TPUPOJTHOTO XapaKTepy (3eMIIETPYCH, MOBEHI, yparanu, pyiHyBaHHS B Pe3yJIbTaTi OJIMCKaBKH
TOIIIO), JINXAa TEXHOT'€HHOTO Ta aHTPOIIOTEHHOTO MOXOKEHHS (BUOYXH, TOXKEXK], BUXIJI 3 JIaJy MAIluH,
o0JaiHaHHS TOIO), OOCTaBHUHH CYCHIIBHOTO KUTTS (BOEHHI [lii, TPOMaJIChKI XBUJIIOBAHHS, €MieMii,
CTpaiiku, OOHWKOTH TOINO), a TAaKOXX BHJAHHS aKTiB OpraHiB JEp)KaBHOI BIAJM YH MICIIEBOTO
CaMOBpSIIyBaHHs, 1HIII 3aKOHHI a00 HEe3aKOHHI 3a00pOHHI 3aXOAM Ha3BaHMX OpraHiB, SKi
YHEMOXJIMBIIIOIOTh BUKOHaHHA CropoHamu 3000B'a3aHb 3a JloroBopoM Ta 1nuMm Perimamentom abo
MEPEIIKO/HKAI0Th TAKOMY BUKOHAHHIO TOIIIO).

15.11. Kommanis He Hece BimmoBimaIbHOCTI 3a 3axucT KinmeBoro oOnmagHanHs AOOHEHTa Ta
MPOrpaMHOro 3abe3reueHHsi, BcTaHoBIeHOro Ha KiHneBomy oOnamHaHHI AOOHEHTa (aHTHBIPYCHHI 3aXUCT
TOILIO), IO BUKOPUCTOBYETHCSI AGoHeHTOM st otpuMansst [locmyr/Ilocmyrn.

15.12. Komnaniss He Hece BiamoBimaibHOCTI 3a skictb [locayr/[locmyru mpu MOLIKOIKEHHSIX
KinneBoro obnamnanas AOGoHeHTa, Ipy 300sX OOJIaIHAHHS Ta/a00 MPOTPAMHOTO 3a0e3MeUeHHs, M0 He
Hanexuth Kommanii, a Takok y pa3i BUKPaJCHHS YM TOIIKO/PKCHHS 3JIOBMUCHHKAMH JIHIHHHX Ta
CTaHIIHHKUX CHOPYI, II0 BUKOPUCTOBYIOTHCS Kommaniero st Haganns [locmyr/Iocyru 3a JloroBopom.

15.13. Kommnanis He Hece BiANOBIJABHOCTI 32 (DYHKIIIOHYBAHHS Ta IOCTYITHICTh OKPEMUX CETMEHTIB
mepexi [arepHer. KommnaHis He rapaHTye MOXIIMBICTH iH(GOPMAIIIHOTO OOMiHY 3 TUMH By3Jamu abo
cepBepaMu, 0 THMYACOBO 200 MOCTIHHO HEIOCTYIIHI Yepe3 Mepexy [HTepHeT.

15.14. Kommanist He Hece BIIMOBITATBHOCTI 32 BIACYTHICTh OOJIKY Iiarexxy AOOHEHTa Ha Horo
OO0nIKOBOMY paXxyHKY y BUIAJIKy HEHAIXO/DKCHHS JIAaHOTO TUIATe)KY Ha MOTOYHHUN paxyHOK Kommasii.

15.15. Kommasist He Hece BiIOBITAILHOCTI 32 HeHaIaHHs a00 HeHanexxHe HapanHs [locmyr/Tlocoyru
3a JIoroBopoM 3a yMOBH HacTaHHS Oy/b-sIKMX 00CTaBHH, SIKi BAHUKIIM He 3 BUHH KoMrmaHii.

15.16. Kommanis He 3aiiicHioe 3axuct KinmeBoro obnagnanas AOGoHEHTa Ta/ab0 AGOHEHTCHKOTO
BBOJIy BiJl HECAHKI[IOHOBAHOTO JOCTYITY IO HHOT'O 1HIIMX OCi0, Ta HE BIAIIKOJOBYE 30UTKH AOOHEHTAa,
3armolisiHi HOMy B pe3yJbTaTi TaKOro HECAHKIIIOHOBAHOTO JIOCTYITY, BUKOPUCTAHHS HOTO MepeKHUX
PEKBI3HTIB TPETIMU 0coOaMu 3 BUHH AOOHEHTA.

15.17. Kommanis He Hece BiANMOBIAAIBHOCTI 3a mopymeHHs y poboti KinneBoro obnmanHaHHS
AOOHEHTa, CIIPUYMHEH] MEPE)KEBUMH aTakaMu Ha ajapecu AOoHEHTa. AGOHEHT, IO BCTAaHOBUB (hakT
MEpEeXKEeBOi aTaKh Ha CBOIO aapecy, 3000B'A3aHMI sSIKHaWCKopimie croBicTUTH mpo 1e Kommasito.
Komnanis B 1mpOMy BHMaIKy Ma€ MpaBO THUMYACOBO, a)X 10 3aKiHYeHHS abo JIKBigaIlii arakw,
OOMEXHTH JOCTYIl JI0 MEpexeBUX aapec AOoHeHTa mis 3abe3meueHHs Oesrekum Bciel Mepexi i
30epeCHHsI YaCTKOBOI IMpaie3aTHOCTI Mepexki AOoHeHTa. KommaHis BUSIBIISE JDKepelia MEpexeBoi
aTaK® TUTBKH TIEI0 MipOIO, sIKa HEOOXiqHa JUIA i1 JIIKBijaii Ta 3a0e3neueHHs 0e3nexku Mepexi.

15.18. Komnanis He Hece BIAMOBINAIBHOCTI 32 Oyb-SKY IIKOMY, 3aMOoissHy AOOHEHTY TpeTiMU
ocobamu ripu kopuctyBanHi [Tociyramu/ITociyroro Kommanii.

15.19. Komnanis He Hece BIANOBIIAIBHOCTI 3a Buxif 3 nany KinneBoro o6nagnanus AGoHeHTa 3
OyIb-SIKUX MPUYHH y BUITAJIKY HETOTPUMaHHs AOOHEHTOM IHCTPYKIIIT 3 €KCIUTyaTallii 10 HbOTO.

15.20. Kommaniss mpoBOIUTH 3arajibHi TEXHIYHI 1 OpraHizamiiiHi 3axoaM, CIPsSMOBaHI Ha
3abe3neueHHs] KOH(QiAEHIIHOCTI oTpuMaHoi 1 BimmpaeieHoi iHdopmarnii AGonenta. [loctyn
npaniBHUKiB KoMnaHii Ta ymoBHOBa)K€HUX HEIO 0ci0 0 Takoi iHdopmallii J03BOJISETHCS BUKIIOUHO 3
MeTor TexHigHoro 3abesnedeHHst [locmyr/Ilocayru abo y BuUmaakax Mpen'sBICHHS CKapr 3 OOKy
TpeTix oci®d moa0 yMHUCHHX Jiii AOOHEHTa, CHPSIMOBAaHHMX Ha 3aBIAHHS MIKOAM MHUISIXOM
PO3IOBCIOKEHHS KOMITIOTEPHUX BIpYyCiB, cllaMy, MaTepialliB 00pa3IMBOro XapakTepy, BUKOPUCTAHHS
pecypciB [HTepHET 3 METOIO IaxpaicTBa Ta IHIIUX MPOTU3aKOHHUX JIiH.

15.21. AGoneHT npuiiMae Ha cebe BCIO BiMOBIIABHICTE 32 HACIIIKA HECBOEYACHOTO O3HAHOMIICHHS
31 3MiHaMH TIOJIOXKEHb 11boro Pernamenty, [pelickypanty ta [lepeniky Tenepamionporpam.

15.22. AGOHEHT caMOCTIHHO BiJIOBIJa€ 3a 3MICT, JOCTOBIPHICTh Ta MPAaBOMIPHICTh NOLIITHPEHHS
iHpopmanii (B TOMy 4YHCII clamy), SIKy BIH Iepelae depe3 Mepexy I[HTepHeT, KOpUCTYIOUHCh
nociyroto Kommanii HamaHHs TocTyIy 10 Mepexi [HTepHer.

15.23. AOOHEHT caMOCTIIHO BiJMOBIJAa€ 3a IIKOAY, 3aBAaHYy B MpPOLECI BUKOPHUCTAHHA HUM
[Mocmyr/Tlociyrn, ocobi abo MaifHy TrpoMajsH, IOPUIAYHUX OcCi0, JepkaBi abd0 MOpPaTbHOCTI
HacejeHHs. AOOHEHT CaMOCTIHO Hece BiANOBIJAIBHICTH 3a MPETEH3ISIMU YM M030BaMU TPETiX 0ci0
1010 He3aKOHHOTo BHKopHcTaHHS AboHeHToM [locmyr/Ilociyru, IP-anpecu, KinneBoro o0nagHanHs
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Ta TMporpamMHoro 3a0esnedeHHsi, noB’sizaHux 3 [locoyramm/Ilocmyroro. Kowmmaniss He Hece
BIJIMOBIAAILHOCTI Mepe]l TpeTiMu ocobamu 3a aii AGoHeHTa. Y pa3i OTPUMAaHHS 3a3HAYEHUX Y LIbOMY
MYHKTI IpeTeH3iit Bix Tpetix ocid6 Kommanis nmepenae ix Ha po3risag AGOHEHTY, PO IO MOBIAOMIISIE
ajpecara.

15.24. 'V pa3i BUSBICHHS MOIIKO/KCHHS TeleKOMYHIKAIIIfHOT Mepexi, M0 CTaJocs 3 BUHH
AOoHeHTa, Ta 3aBJaHHsA 30UTKIB 3 #oro BUHH, BUTpaTd Kommanii, MoB’s3aHi 3 YCYHEHHSIM
TMIOIIKOJKCHHSI, BIJIIIKOIOBYIOTHCSI AOOHCHTOM Y MOPSIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJ/IaBCTBOM.

16. Inwi ymoBu

16.1. Iignucapmu JloroBip npo HaaHHS TEICKOMYHIKAIIHHUX MOCTYT AOOHEHT:

16.1.1. rapantye Komnasii, o BiH Ma€ yci 3aKOHHI IipaBa Ha ykiajieHHs J[oroBopy crocoBHo Miciis
nanganss [ocmyr/Ilociyru;

16.1.2. Hagae omHO3HAuHy 3roAy Ha oTpuMaHHS Biag KomrmaHnii Ta ynoBHOBa)K€HUX HEK 0OcCi0
MOBIIOMJIEHb, Y TOMY WYHCII €JEeKTpOHHUX Ta SMS-moBiOMIIEHb, TENePOHHUX I3BIHKIB, IO
CTOCYBAaTUMYThCs 3aMOBJIEHUX Ta OTpUMaHUX AOoHeHTOM TenekoMyHiKaliHHUX MOCIYT, IPOBEIECHHS
akiif, mnpodimakTHYHUX ~poOiT, aBapid Ta iHmoOi  iHOpMamii, IO  CTOCYBAaTHMETHCS
TenekomyHiKaIiiHUX MOCIYT, sKi Hagae KoMmnanis;

16.1.3. Hamae ogHO3HAuYHY 3roAy Ha Te, MO KoMmaHis Mae mpaBo B OJHOCTOPOHHBOMY HMOPSAKY
npu3ynuHuTU HajnaHHs omy Ilociyr/Ilocnyru, siki AGOHEHT oTpumye 3riHO JloroBopy, y BUIAAKY
HEBUKOHAHHS AOOHEHTOM 3000B’s3aHb, MOKJIAJCHUX HA HHOTO BiIMOBinHO 10 JloroBopy Ta IbOTro
Pernmamenry;

16.1.4. nHamae oqHO3HAuUHY 3roAy Ha Te, 0 Kommanis Mae mpaBo B OJHOCTOPOHHBOMY IMOPSIKY
BHOCHUTH 3MiHH 110 [lepeniky TenepaaionporpaM Ta 3MiHIOBaTH TapudHi MakeTw;

16.1.5. Hagae ogHO3HAuUHY 3rofy Ha Te, o0 KommaHist Mae mMpaBo CaMOCTIHHO 3MIHIOBAaTH PO3MIp
AbGonentHoi mnatu 3a [locmyru/Ilocnyry Kommnanii msixom BukiaaeHHs IlpeiickypaHTy y HOBii
penaxuii Ta 3aTBepKeHH HOBOI penakiii [IpelickypanTy, sIKUi € 3araJbHOAOCTYITHIM;

16.1.6. nmamae oxHo3HauHy 3rony Kowmmanii Ha BiJICTYIJIEHHS HEIO MpaBa BHUMOTH IIOJO
3aboproanocTi 3a HamaHHs [locmyr/Ilocmyrm 3a JloroBopoM TtpeTiM ocobam 0e3 MHCHBMOBOTO
oBiIOMIIEHHS AOOHEHTA.

16.2. VYci ciopu Ta CymepeyHoCTi, sIKi MOXKYTh BHHUKHYTH MK Kommaniero Tta AOGOHEHTOM,
PO3IIIAAATUMYTBCS CYIOM Y IOPSIKY, epej0aueHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

16.3. 3 mnuranp HamaHHSA TeleKOMyHIKaliiHUX mOCcayr AOOHEHT MOXKe 3BEPHYTHUCS [0
HarionansHo1 koMmicii, 110 3/11HCHIOE AepKaBHE peryiroBaHHs y chepi 3B'a3Ky Ta iHpopmaTuzarii:

[TomrroBa anpeca: 01001, m. Kuis, Byn. Xpemaruk, 22.

Ten./pakc: (044) 278-11-84.
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